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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHow cessn «MTC» (ganee nmeHyroTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepauun, 3akoHom Poccuinckon ®egepaunn "O  3awute npas
notpebutenen", ®epepanbHoiM 3akoHOM "O €BA3W" W perynupyroT OTHOLUEHWS MO OKa3aHW YCryr MOABWXHON
paguoTenedOHHON CBA3W, TernemaTUyYecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHbIX C HUMW ycnyr (CepBUCHOE, MHEPOPMaLNOHHO-
cnpaBovHOe oObcnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTosiwme Ycnoeusa yctaHaBnmBatoTcss Onepatopom CamMoCTOATENbHO, ABMAOTCA NyOnnyHon odepTor 1 MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwume YcroBus, a Takke
npegnoxeHus ob nx nameHeHun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans npoBedeHust NoTepen, rofloCOBaHUW, KOHKYPCOB, BWUKTOPWH, PEKrambl, OMPOCOB, MAaCCOBbIX
paccbinok COOOLLEHMI, BKOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopynoBaHuss ond opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaums M (PyHKUMOHMPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TpeTbuMM nuuam), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU aNneKTpocBA3n U NIHTepHeT-TenedoHMn, MaccoBor reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaBnaiotca OnepaTtopoM Ha OCHOBaHWM OEWCTBYHOLWMX nuueH3mn Onepartopa, B T.4. CriefyrLmx
rmgeH3un: Ne 101245 ot 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot 25.07.2012 roga, Ne 101248
oT 25.07.2012 ropga, Ne 123560 ot 31.12.2014 ropa, Ne 127680 o1 26.05.2015 roaga, Ne 127689 ot 26.05.2015 roga, Ne
142343 ot 15.04.2016 roga, Ne 142344 ot 15.04.2016 roga, Ne 142345 ot 15.04.2016 roga, Ne 142346 ot 15.04.2016
roga, Ne 167215 ot 21.05.2017 roga, Ne 156890 ot 30.12.2017 roga, BblgaHHbIX PenepanbHon cnyxboi no Haasopy B
cepe CBA3U, MHPOPMALMOHHBIX TEXHOMOMMA U MacCcoBbIX KOMMYHUKaUuin. [MonHbl nepeyveHb nuueHsnin Onepatopa
pasmelleH Ha canTe OnepaTopa u AoBoauTCA A0 cBefeHus AGOHEHTOB B MecTax obcnyxuBaHms AOOHEHTOB, B T.u.
npw 3aknoyeHun Jorosopa.

CtaTtbA 2. TepMUHbI U ONpeaeNieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoOBUSAX

Bce 3aronoBku pasgenoB (CTaTen) MCNONb3YIOTCA B HACTOAWMX YCMOBUSX WCKMIOMUTENbHO And  yaobeTtsa
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOSALWLMX Y CITOBUN.

2.1. AboHeHm — HU3nYecKoe UNn PUANYECKOE NULO, UHOAMBUOYANbHLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKrYeH
[HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro HoMepa U/unu YHuKansHoro Koga naeHtudukaumum.

2.2. A6oHeHmMckuli Homep — TenedOHHbIN HOMeP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUums) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepegasatb U/uUnNM NPUHUMATbL UHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K HEMY.

2.4. ABTOMATM3WPOBAHHbLIN LEHTP — MporpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMA  MPOBOAUTD
aBTOMAaTU3MpPOBAHHLIN Npuem, 06paboTKy U pacchifiky COOOLLEHWIA 3MEeKTPOoCBA3N (B TOM 4MCNE OOHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yTte, SMS wu npouee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTatoM KOTOpbIX fBnsieTcs onpefeneHve OnepaTtopom JlMueBoro cyeta U yBenuyeHMe Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHarna ucnonb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTU3NpoBaHHaa cMCTeMa pacyeToB, NpeAcTaBnsolwas cobon annapaTHO-NPOrpaMMHbIA KOMMMNEKC,
npeaHasHadeHHbIN Ans obecneyeHnss asToMmaTusaunm pacHeToB ¢ AGOHEHTaMu u/unu nonb3oBaTenamun YCnyr, a Takke
ans yyeta n o6paboTkn nHdopmaumm 0 NPegoCTaBMEHHbIX M OKa3aHHbIX YCryrax.

2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHWM YCNyr, 3aki4YeHHoe B
COOTBETCTBMU C HACTOALLMMYU YCNoBusaMu (B T.4. BbiGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HAacTOSALLMMM YCIOBUSIMMU,
TapudHbIM NnaHom).



2.8. JononHumenbHbIl aboHeHMCKuUl HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpadumyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY NS OCyLWeCTBNeHUs nepeagpecaumm BXOAALUMX BbI30BOB
Ha ABGOHEHTCKUIN HOMeP NOABWXHOW paanoTenedoHHON CeTU.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeoCTaBrneHns YCnyr, okasbiBaeMbIX C UCMONb30BaHMeM SIM-KapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO ONpeAeneHHbl HOCUTENb, UCMOMHAEMbIN B BUOE MiacTUKOBOW
KapTbel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogmmyo ons nposegeHus AktuBauumn KapTel (B T.4. cpok AktvBauum KapTel). Vcnone3yeTca gona gosegeHns o
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
Humu yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs ONnathbl JAHHbIX YCYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe MnocnenoBaTenbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyeT B ACP, cnyxawmn ansa yyeta obbema okasaHHbIX YCrnyr, NOCTynneHns mn
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akunoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLee yCnyrn CBA3M Ha OCHOBAHMM NIULLEH3UI, ABMSIIOLLEECs: CTOPOHO no [JoroBopy ¢ AOOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTtopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartenbctBa P®, no uctedeHnn KOTOporo nNpoaosmKeHne YCTaHOBMEHHOMO0 COeAMHEHUS ABMSETCS OCHOBAHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcst pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
AboHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacueTHoro nepuoga He yctaHoBrneHa OnepaTopom,
PacuyeTHbIN Nneproa cuMtaeTcs paBHbIM OOHOMY MECALY.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHoWn B [dorosope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBsA3W, C KOTopbiM Y AboHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCroOBWWA, Ha koTopbix Onepatop npegnaraet ABGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [oroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBIX OOO3HAYeHWI, WCMONb3yeMoe Afsi OAHO3HAYHOW waeHTudmkaumm ABOOHEHTCKOro
0bopyaoBaHust B MpoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuKHOW paavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
W/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, OkasbiBaeMble OnepaTtopoM HEMOCPeaCTBEHHO W/WNM C MpUBMAEYEHUEM
TpeTbux nuy (CepBUCHOE, MHAOPMALMOHHO-CNPaBOYHOE OOCNYXMBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTtasneHneMm [ononHUTensHoro aboHeHTckoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MWMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YNOnHOMOYEHHOEe NMUUO — NWLO, YNraToh B KacCy KOTOPOro AeHEeXHbIX cpeAcTB ABOHEHT MCNOMHAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa Onepatopom, AocTyn AGOHEHTCKOro obGOpyaoOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLMOHUPOBAHHOMO UCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus [lorosopa

Cratbs 3. Nopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. [doroBop BCTynaeT B CWiy M CTaHOBUTCA obsizaTenbHbiM At CTOPOH C MOMEHTa €ero 3akmnioudeHusi. [paBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMY Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NoCneaHnin CHUTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-KapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAMMbIX NIaTeXen B COOTBETCTBMU C BbiOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbIV NepBOHAYanbHOMY CpoKy aencteusi [loroBopa, ecnn AGOHEHT He 3asBuT 06 obpaTHOM He no3aHee,
Yem 3a OBe Hedenu 40 OKOHYaHMs cpoka ero AencTBus.

HocTtyn k cetn nopgBwxHon cBA3n Onepartopa npepoctaensietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yactbto [JoroBopa €ABMAAKTCA HaAcTosilMe YcnoBusi, BbiOpaHHbIi ABOHEHTOM TapudHbIM NnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenemaTuyecknx ycnyr cBasu, nepeyeHb nuueHsuin OnepaTtopa, a Takke ycnosus odepT, NPUHATbIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.
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3.3. B cootBeTcTBUM CO CT. 6. ®PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akniovyeHus
unvnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBYKLWEero 3akoHoadaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToMaTu3aumm nnm 6e3 cnonb3oBaHnsi TakKMx CPEACTB C NepCoHanbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcucTemMaTM3auuto, HakoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, U3MEHEHME), N3BMEYEHNE, NCMONb3oBaHue, obesnnynBaHve,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u 0o npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMST CPOKOB XpPaHEHUS NMepCcoHarnbHbIX AAHHbIX, YCTAHOBMIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaxaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykasdaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3u» (3a ucknodeHneMm nHdopMaLmu, COCTaBMSAOLLEN
TanHy cBs3n).llpegycmoTpeHHoe HacTosawum ab3auem cornacme pacnpoCcTpaHAeTes Ha criydau, korga HeobxoaumocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax wucnonHenus [oroBopa, B TOM uucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIHOYEHWUS B AaHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKasaHWsi €My YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a40MMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 LOrOBOPHOM AOKYMEHTaLMM,
B WHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C ucnonHeHvem [oroBopa, a Takke ana cobniwogeHua Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTBnsAlWwmnX 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBeneHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntodeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuun, 4to ABOHEHT npu 3aknoyeHun [JoroBopa 3asBUT O CBOEM Hecornacum uinym nogacT COOTBETCTBYHLLEe
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasix, korga HeobOXO4MMOCTb MOfy4YyeHust cornacusi ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, NOANUCHIBAA HAaCTOALWMIA A0roBop, ADOHEHT-IOPUMANYECKOE NNLIO BbipaXkaeT cornacue
Ha npegocTaBneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
AOOHEeHTE, B TOM 4uCrie UX NpegocTaBrieHne TPeTbMM NvuaM, Ha NONyYeHWe peknambl Mo CETAM 3MEeKTPOCBS3W OT
OnepaTopa, B TOM 4yucne o ToBapax/paboTax/ycnyrax MU MHbIX OObeKTax peknamMupoBaHWst TPeTbUX Nny. ABOHEHT
BMpaBe O0TO3BaTb CBOE COrfacue B Nopsiake, yka3aHHOM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNOBUIA.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytTcd NOMELLEHUS (YacTu NoOMeLLEeHWI), TOProBble MecTa, TOProBble O6BLEKTHI,
TpaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYHWOLWMNE TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBsasu». [pu
ncrnonb3oBaHuM Ans 3aknioveHuns [Jorosopa nomelleHns AboHeHTa ABoHeHT rapaHTupyeT Onepatopy COOTBETCTBME
Takoro NoOMeLLeHns yka3aHHbIM TpeboBaHNSM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eTOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM AOMNOSHUTENbHO B COOTBETCTBUM C AeNCTBYIOWUMN npeanoxeHuammn OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoyMuHre 3aBucuUT TakKe 0T BO3MOXHOCTEN CETU POYMUHIOBOrO orepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpeneneHvne obbema Ycnyr, okasaHHbix AGoHeHTY OnepaTopoM, OCYLUECTBMASETCA Ha OCHOBaHUWM MOKa3aHWi
ACP Onepatopa, nubo obopyaoBaHus CBA3M OpPYrMx ONepaTtopoB CBA3WM, B YACTHOCTW, MPU OKa3aHWW YCMyr CBSA3U
ABOHeHTY B PoymuHre.

5.2. Ucxoas u3 cymMMm paHee BHECEHHbIX MNnaTexen, ycnoBum TapudHOro nnaHa u obbEMa MCNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTatok Ha JluueBoMm cuyeTe.
BenuunHa octaTtka npepctaensieT cobon o606weHHyto nHdopMaumio 06 obbeme Ycnyr, KOTOpbIi MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCMNyrM — Kak ero
yMeHblUeHVe. YMeHblUeHe ocTaTka Npou3BoanUTCA ucxoas us tapndo Ha Ycenyru ¢ ydetom HOC u uHbIX Hamoros,
BKMoYaembix B LeHy. OTpuuatenbHoe 3HayeHue octaTka BblpaXkaeT pa3mep 3agormkeHHocTn AGoHeHTa. CeeaeHus o6
octatke Ha JlnueBom cyete ABGOHeHTa cpeACTB, BHECEHHbIX M HemspacxogoBaHHbIX AGOHEHTOM npu noTpebneHun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKoW B cyeTax. CBedeHns o Tekyllem octaTke Ha JluueBom cyeTe MoOryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofnocoBeblX, Internet n/wnun nHbix cepsmcos Onepartopa).

5.3. MeToauka onpegeneHus npoaomkUTENbHOCTU COEANHEHNS.

5.3.1. MpoaomKNTENbHOCTb FOSIOCOBOr0 coeanHeHus otcunThiBaetTcsd ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOrO nvua
nnm ABOHeHTCKOro obopyaoBaHWS OO0 MOMeHTa OT60s Bbi3blBAOLLErO WAM Bbi3biBaemMoro nvua mnn ABGOHEHTCKOro
obopyaoBaHus, a npu nepegave HeEronocoBon MHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan



OTBEeTa KOTOPOro npupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NvLa U CAYXUT Hadarnom oTcyeTa NPOAOSIPKUTENbHOCTU
COeIHEeHUS, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAem; dakCUMUMbHbIA annapaT), paboTaiwouime B pexume
aBTOMaTUYECKOro npuema nHgdopmamu,
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3ameHsioee ABOHEHTa B ero oTcyTcTBMe M obecrneumBaiowiee u (Mnu) MMUTUpYoLee
00OMeH MHgopmaumen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEAUHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. VIH(bopmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus noBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosALWmUX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercsa BolopaHHbIM AGoHeHTOM TapuHbIM NNaHoM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
[MpuocTaHoBNEHNe okasaHusa Ycnyr npouM3BoaUTCS B Cnyvasix U B NOpsdKe, YCTaHOBMEHHbIX OENCTBYIOLLNM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MnaTexa (aBaHCOBbIM MeTod pacyeToB) CTOPOHLI cornacosanm
npogosrkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTB Ha JlueBon cyet
AOOHeHTa, B TOM 4uUcCrie MpU Hanu4ymMu ycTaHoOBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTIIOXKEHHOrO MraTexa BO3MOXHO TakKe Ha OCHOBaHMU OTAENbHOro cornaweHvus ¢ AGOHEHTOM Ha YCINOBUSAX TaKoro
cornawenns. Ecnn B cornaweHumn ¢ ABGOHEHTOM He CKasaHO WHOe, METO[ pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO pagnotenecdoHHomn cBs3n Onepartopa

6.1. KauecTBO NoaBwxHOM paanotenedoHHON CBSA3N B 30HE PaamonoKpbiTUS CETU COOTBETCTBYET AeNCTBYOWMM B PP
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JTMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNnemMon 4YacTbio [lorosopa.
Onepatop npefocTaBnseT YCryru CBA3W KPYriocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyecknx pabort. Kpome TOro, KayectBo MNOABWXKHOW paavMoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamu BOMM3N NWHMI dnekTponepedad, B TOHHENsAX W noasanax, noA
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. NpepoctaBngemas ABOHeHTY NoaBWXHas paguoTenedoHHas CBS3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 0OOOpydOBaHWS OMNEpPaToOpOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, obopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTku YCnyr, BO3HUKLIME BCNeACTBME UCNOfb30BaHNsi ADOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoOBMeHHbIM TpeboBaHuaM ABOHeHTckoro obopyaoBaHus, fMbo ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro NporpamMmmMHoro obecnevyeHunsl, KOTopble Obin M3MeHeHbl N MoauduumpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEKTHY0 paboTy MNpuKNagHOro nporpaMMHOro obecneyeHusi, NMOCTaBNSEMOro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopoMm, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «HTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoOro
nporpamMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpammMHbiM obecneyeHemM Takmx CepBEPOB.

Pasgen IV. NpaBa un 06s3aHHOCTM CTOPOH

Crtatbsa 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeobGXxoauMmyl W [OCTOBEPHYO MWHGopmauuto o6 Onepatope, pexume ero paboTbl, obbeme
npefoctaBnsaemblX YCrnyr, BbICTaBMIEHHbIX cyeTax 3a okasblBaemble Ycnyrn, o 30He paauonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYI0 MHopMaLUMIo, CBA3aHHYIO C NpeaocTaBneHnemM Ycnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBRAEeHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke U3MeHsTb UCMONb3yeMblin nepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTopa B NpegyCMOTPEHHOM HACTOAWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnuM oTkas OT NPEedOoCTaBeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM ApYrMMuy oneparopamMm CBA3U.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K YcCryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3W,
ochopmnisieTcst nytem nogaun AboHeHToM OnepaTtopy MUCbMEHHOMO 3asiBMEHWS, SBMSAOLWErocs HeOTbeMIIEMOW YacTbio
HoroBopa, nMbo MHbIM cnocoboM, yctaHoBreHHbIM OnepaTopoM. Takon OTka3 OeWACTBYET C MOMEHTa ero MoslyyeHus
OnepaTopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbI U HaLMOHanNbHbIA POYMUHMY U «Jlerkui
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMnpaBe BbipasuTb CBOE COrfacvMe C BO3MOXHOCTbIO WCMOMb30BaHUS, B TOM 4ucne, nNpeaocTaBneHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B UENsX M crnydasx, korga HeobxooumoCTb Takoro cornacusi
npegycMoTpeHa AerCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.



ABOHeHT Bnpase 0TO3BaTb JaHHOE UM cornacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCBMEHHOIO 3asiBNEHUsi, SABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHus OnepaTopoM YyKasaHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHEHT BMnpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uwucrie o ToBapax/paboTax/ycnyrax W WHbIX OOBEKTax PpeknamMmpoBaHWs TpeTbUx N,
pacnpocTpaHsAeMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha MCNOMb30BaHUe cBedeHun 06 ABOHEHTE B LieNsiX NPOABKEHNS
ToBapoB/paboT/ycnyr, B TOM YMChe MyTEM OCYLLECTBMEHUS NPSMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLLIO CPEACTB CBA3W,
Korga HeobXxOoOUMOCTb TaKOro corflacus npegycMoTpeHa AeWCTBYLWUMW HOPMaTUBHO-NPaBoOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSETCA pekrnamopacnpocTpaHWUTeneM, corflacue Ha norlydeHne peknambl O3HavaeT cornacue
ABOHeHTa Ha nony4yeHne, B TOM YUCrie pekrambl 0 ToBapax/paboTax/ycnyrax n HbIX 06 beKkTax peknaMmpoBaHUS TPeTbUX
nmy.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
NMCbMEHHOrO 3asiBNeHusl, SBNSAIOLLErocss HeoTbeMnemon 4vactbio [oroBopa, nuMbo MHbIM CNOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-(hnanyeckoe NMUO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Onepatopa mHdopmaumn 06 n3aMeHeHUn OEeNCTBYOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nNuLo oTKasarncs oT nonydeHus ot Onepatopa nHdopmaumm o6 U3MeHeHUn OEeNCTBYHOLLNX
TapudoB Ha Ycnyru B BuOE KOPOTKOrO TEKCTOBOMO COOOLUEHWS M He Bblibpan WHOM crnoco® MonyvyeHus OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLUMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe YykasaTb B KadecTBe agpeca npedoCTaBfeHus cyeTa agpec OneKTPOHHOW MoYTbl nvMbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyyae obsasatenbctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCHA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT ucnonHeHus [oroBopa B 4acT ABOHEHTCKOro HOMepa NyTeM HenomnoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3aknoyeHus Jorosopa npegoctaButb OnepaTtopy HeobxodnMble U JOCTOBEPHbIE CBedeHus o cebe B obbeme,
npegycmoTpeHHOM [loroBopom, M nogTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSAMM AEeNCTBYOLLErO
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUAecATM OHEN
nocrne Takmx u3mMeHeHwn npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO NoATBEpPXAEHHble AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTBLCHA CO CrEeAyLero nocne nomnyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOWNMKU TapudHbIMUK NriaHamMu U HacToswummn Yenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUK, HaHocAwmx Bpen OnepaTopy
n/vnu TpeTbMM Nnuuam, B TOM YMUCNE He pacnpoCTpaHsATb U He CnocobCTBOBATb PacnpOCTpPaHEHMI0 BPeAOHOCHOro
nporpaMmHoro obecneyeHusa co ceoero AGOHEHTCKOro ycTponcTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CeTU CBA3WN, 0BOpyaoBaHus,
nporpaMmmHoro obecneveHuns Onepartopa n TpeTbUX NuL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy unu ykazaHHOMY MM YMNOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OEeNCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb cBOU npaBa Kak ADOHeHTa NMYHO NGO 4Yepe3 NpeacTaBuUTENs, OEWCTBYIOLLEro Ha OCHOBaHWM
3aKoHa Unu goBepeHHoCTU. MNpu 3TOM JOBEPEHHOCTbL OT (PU3NYECKOrO NULa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUanbHO
nnbo ocbopmnieHa UHbIM [OMYyCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENLCTBOM CMNOcoOOM, MO3BOMSAKLIMM AOCTOBEPHO
onpefenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOro nuua AoImKHa
6bITb ocpopmrieHa cornacHo TpeboBaHunaM 3akoHopaTenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KogoBsoro crnoBa w/wnu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTtopom, cuyuTaroTcs
nNpou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHOW B Hero SIM-kapTon ABGOHEHTa, CYMTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABGOHEHT HeceT Bce 06s3aTtenbcTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHus o6 yrparte SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuun wucnonb3oBaTb AOOHEHTCKoe
obopyaoBaHue C COOMOOEHMEM YCTAHOBIMEHHLIX MPaBMIT U OrpaHWYeHuin (B YacTHOCTW, C Y4eTOM 3anpeta
MCMNOmMb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTUsX, opraHusaumsax, yYpexageHusx u B Opyrux Mectax, rge CylwecTByeT OrpaHuMyYeHue Ha WMCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb ANsl NOAKMHOYEHUS K ceTu cBA3n AGOHeHTCcKoe obopyadoBaHMe, COOTBETCTBYOLLEE YCTAHOBIEHHbIM
HOpMaTUBHbIM TpebOBaHWSM ANs JAHHOrO BMAa YCIyr CBA3W.



8.8. ABoHeHT o0b0sa3yeTcs obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuMX nuu K coaepxawenca Ha SlM-kapte
3almdpoBaHHOM MHOpMaLMK, COCTaBnsAoLLE KomMepyeckyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOATENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fuLaM CoBepluaTh C 3awmdpoBaHHOW MHOpMaLumen, coaepxallenca Ha
SIM-kapTe, B TOM 4uUcre, C YHUKanNbHbIM uaeHTudukatopom aboHeHTa cetn (IMSI) n wnHAMBUAYaNbHBIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowme [OENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBaHWMeE,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepPeHOC Ha ApyrMe HOCWUTENW, WHble NpOTUBOMpaBHble AeWCTBUS, ABGOHEHT
006sa3yeTcs He usrotaBnmBaTtb OybnvkatoB SIM-kapTel UM KapT, coaepXalimx nHdopmaumio ¢ asyx unu 6onee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPeTbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOWM 0053aHHOCTW, OH HeceT obsisaTenbCTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonukatoB SIM-kapT nnuv KkapT, cogepxallmnx nHcopmanmio ¢ oByx unu donee SIM-kapT.

8.9. AboHeHT-topugudeckoe nuuo obasaH npepoctaenatb Onepatopy B TeveHue 15 gHel CO OHA 3aKmOyYeHUs
[oroeopa cBeaneHus 0 nonb3oBatensx Ycnyr AGOHeHTa-ropuandeckoro nuua (MHaMBMAyanbHOro npeanpuHumaTens),
copgepxawme damunmm, UMeHa, oT4ecTBa (Npu HanMuun), Aatbl POXAEHUS, PEKBUUTLI AOKYMEHTA, YOOCTOBEPSIOLLIEro
NNYHOCTb (HaMMeHOBaHWe, cepus M Homep, AaTa Bbldayn, HAUMEHOBaHMEe OpraHa, BblAaBLUEro AOKYMEHT, UMW KoA
nogpasgeneHuns), a B crydae CMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHbIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
ABOHeHTa - opuandeckoro nuua (MHAMBMAYanbHOrO NpegnpuvHumartens) He nosgHee 15 gHew co OHA nepefayn vMm
SIM-kapTbl, €Cnu MHOE He npeaycMoTpeHo 3akoHogaTensctBoM Poccunckon Pepepaunn. WHdpopmaums o
HeJOCTOBEPHOCTM  NPEedoOCTaBMEHHbIX  cBedeHu 06  ADOHeHTe-topuanyeckoMm  nvue  (MHAVBMAYarbHOM
npegnpuvHumatene) w/unu o nomnb3oBaTenax  Ycnyr  AGoHeHTa-topuguyeckoro  nuua  (MHAMBMAYAIbHOMO
npegnpvHumaTtensl) HanpaenseTcss TakoMy AOOHEHTY 4yepe3 NepCoHUMULIMPOBAHHYIO CUCTEMY CaMOOOCNy>XUBaHUSA
OnepaTtopa, a Takke No agpecy 3rNeKkTPOHHOW NoYThl, ykasaHHomy B [loroBope, ecrnim AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHnss MHopMauun.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SBMNSETCH MHOCTPAHHbIM MyOnMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65IM3KMM POACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN JTIMHUK
(poanTtenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM UMW BHYYKOMN), NOMHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpaToM KW CEecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), OOMMKHOCTHLIM JMLUOM NYOMWYHBbIX MEXAYHAPOAHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHocTM P®, gormkHocTy uneHoB CoseTa
avpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheaepanbHOn rocyqapCTBEHHON CNyx0Obl, Ha3HaYeHNe Ha KoTopble
n ocBoboXxaeHMe OT KoTopbix ocyuwecTtenstotrcs [NpesngeHtom PO unu [MpaeutensctBom P®, pomkHocTn B
LleHTpansHom GaHke P®, rocygapCTBEHHbIX KOpMopauusiX M MHbIX OpraHu3auusx, co3faHHblx PP Ha ocHoBaHum
degepanbHbiX 3aKOHOB, BKMOYEHHbIE B MNEepeyYHn [OrkKHocTen, onpegensiemble [MpesngeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOogencTBMM neranusaumm
(oTMbIBaHWUIO) 4OXOA0B, NOJTYYEHHbIX MPECTYMHbIM NyTEM, 1 PMHAHCMPOBAHMIO Teppopuamay B cnydyae ecrim AGOHEHT
OTHOCMUTCS K OQHOWM U3 YKa3aHHbIX KaTeropui nuu npu 3akniveHmmn [Jorosopa u/vunn Bo BPeEMsi €ro UCMOMHEHMUS!, TO OH
06sa3aH HesamegnuTenbHo yBegoMuTb 06 3Ttom OnepaTopa, a Tawke NpPeaocTaBuTb BCHO  HeOb6Xooumyto
OONOMNHUTENbHYIO UHPOPMALNIO, OTHOCSLLYHOCS K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akniovas [loroBop, noarsepxgaeT, YTO OH OEWCTByeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcsa nonyyeHve Ycnyr. B nHoM cnydae B Lensx UCNonHeHust
TpeboBaHuin depepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHBLIM NyTeM, U UHAHCUPOBaHUIO Teppopuamay ABOHeHT 06s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

Cratbsa 9. NlpaBa OnepaTopa

9.1. Onpegendtb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/unu BHECEHUS M3MEHeHUs B AEeNCTBYLWME YCNOBUSA Oka3aHnus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALLMMY Y CrOBUSMUW NOPSOKeE.

9.2. lpuocTtaHaBnuBaTh OKaszaHue YcCnyr B crydae HapyweHus AOOHEHTOM MOJSIOKEHUN HACTOAWMX YCroBUi
(Joroeopa), B TOM 4uMCre HapylleHUs CPOKOB OnnaThbl YCryr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBOBbIX aKTOB B 06nacT CBA3M - BNIIOTb A0 YCTPaAHEHUS HapylleHWn. MNpruocTaHoBNEHNE OKa3aHusa yCnyr Anst Hyxa
06OpoHbI  cTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLLECTBRSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwu ypesBblyalHbIX CUTyauusaX NPUPOOHOrO M TEeXHOreHHOro xapakrepa OnepaTtop B nopsake, onpeaeneHHom
3aKkoHOJaTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocyfapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHofdaTenbCTBOM Poccum uMMerT npaBo Ha nNpuoputeTHoe
nonb3oBaHWe ycriyraMu CBs3u.

CraTtbsa 10. O6sa3aHHocTM OnepaTopa

10.1. NMpepoctaBuTe ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepevyHe M YCNoBUSAX OKa3aHusl, O PEeKBU3UTaX AEVCTBYIOLLMX JINLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsake W ycrnoBusix onmnaTtel Ycnyr, 30He pagvonoKkpbiTUS CeTU, a Takke WHY
WMHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3M, BbiaenuTb AGOHEHTY B Nonb3oBaHWe Ha nepuoa aencrens [orosopa
ABOHEHTCKMIN HOMEpP W/MNM YHUKanNbHbIN KOO wAeHTUdUKaLMM U okasbiBaTb ABGOHEHTY Ycnyru B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHLEMOM.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpYrnocyTOYHOE KOHCYMbTMpOBaHME NO BOMpocam MoNb3oBaHUsA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NpefoctaBnsaATb MHdopmauuo o Tapudax Ha Ycnyrn, 30He paauonokpbiTUS ceTw,



HacTporikax ABOHEHTCKOro o6opyaoBaHus Ans NOMb30BaHWUA TeneMaTuyeckummn ycryramm cBa3u, COCTosiHum JlneBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX CNYX0,
B TOM u4ucne: MOoXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUW, aBapUMHOM ra3oBOW ChyXbbl -
nocpeacteom Habopa HoMepa, e4MHOro Ha BCceln Tepputopum Poccum ans Kaxaowm 3KCTPEHHOM onepaTMBHON CIyXObl.
10.5. BebicTaBnsatb AOOHEHTY cyeTa 3a oOkKasaHHble YCryrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeAyCMOTPEHHOM HACTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKka3aHHbIM ABOHeHTOM B [loroBope.

10.6. NMpuHUMaTb HeOGX0ANMbIE OpraHN3aUMOHHbLIE MEPbLI AN 3aLLMTbl NePCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUNanbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSAOK YCTPAHEHUS HEUCMPABHOCTEW, NPENSTCTBYHOLLUX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMNOJTHEHME UMW HEHaanexallee MCMNONMHEHNEe MPUHSATBIX
Ha cebsa obsaszatenbcTB no [loroBopy, €cnM WX HEUCNONHEHWE WNU HeHagnexaliee WCNOoNHEeHWe MpOoM30LLO
BCrneAcTBue o6CTOATENLCTB HENPEOAONIMMONM CUMbI UM B CBA3N C AencTBuaMuM ABOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctaBnsietca AGOHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepes3 NepcoHMPULMPOBaAHHYKD cuUcTeMy camoobcnyxueaHus Onepartopa, a Takke No agpecy SfEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npeaocTaBrneHnst HopmMauun.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmkeHHOCTH, OnepaTop MM nuuo, AENCTBYOLLEE OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o0 3Tom AOOHEHTa-JOIKHMKA B TeveHwe Tpuauatn paboynx OHen nytem
HanpaBeHUs Mo novte 6€CKOHBEPTHBLIM OTMPaBIIEHNMEM UIN NPOCTHLIM MUCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, MNMopor coeanHeHns, EguHmua Tapmudumkaumm Yenyr n nopsgok onnartbl HenomnHon EgmHuubl
Tapudukaumm yctaHaBnmaroTca Onepatopom camocTosiTeNnbHO B TapudHbix nnaHax. Kpome Toro, B TapndHoM nnaHe
cofepXaTtcsi CBELEeHWst O Cpoke W Tepputopumu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3Mellaetcs Ha cante Onepartopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npefocTaBnseTcs B MecTax paboTbl C
ABOHEHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
UHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbiOpaHHbIA UM 13
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMSEMOW YacTbto [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. lNMpumMeHUMbIN NpX OKa3aHuM YCnyrm MeToh pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHua npumeHeHus metoda onpegensatwtca OnepaTtopoM M yCTaHaBnuMBaKTCA B TapudHbIX NfaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM CocoboMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM MeTode pacyeToB YCryrM okasblBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasaHusd Ycnyr BHOCWUT Ha JlMueBoW cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHBLIN OCTAaTOK. PacyeTbl ¢ ADOHEHTOM
npou3BogATcs 3a akTU4eckn okasaHHble B PacuyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycrnoBusiMu BeibpaHHoro A6oHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBhLIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cyMmme, nocne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSI3N M HAYMHAET OKa3aHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocrne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOr0 OCTaTka Mpou3BOAUTCH MOCMe MOCTynneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro nvua ovYepedHoro aBaHCOBOrO nnartexa, obpasyrollero MnoroXuTeNbHbIM OCTaTtok Ha Jluuesom
cyete.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOr0 nnarexa
ABOHEHT NPOM3BOAMT ONmaTy 3a akTMYeCKN oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUU C HACTOSILLUMHU
Ycnosuamu. Onnata npou3BoAUTCS B COOTBETCTBMU C NepeyHeM, 00bemMom noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHne obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeEM ADOHEHTOM
OEHEXHOM cyMmMbl B pasamepe, onpegensiemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HencnonHeHms AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecnedeHust
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKkn oKasaHHble Ycnyru, onpeaensaeTtcs Ha ocHoBaHuy nokasaHmin ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jivyesoro cueta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblAeneHHbIX AOOHEHTY no ogHomy [loroBopy, mpy OOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBoO OrpaHNYUTb UMK NPEKPaTUTb okaszaHue Ycnyr no Jinuesomy cyeTy unu tTakomy ABOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKM BbICTaBUTb CYET 3a (PakTUYeCKM oKasaHHble YCryru,
KOTOPbIN JOMKeH BbITb ONnayeH B CPOK, yKasaHHbIA B cYETe, 1 KOTOPbIN He AormkeH 6biTb MeHee 20 (oBaguaTtu) aHewn,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoaa,. lMpu He nocTynneHun B CPpoK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, OOCTATOMHbLIX ANS onnaTtbhl okasaHHbiXx Ycnyr, Onepartop
BrpaBe orpaHnuMtb O6beM npefocTaBnsemMbix YCMAyr WUAM MNOMHOCTbIO NpeKkpaTuTb npefocTaBneHve Ycnyr Ao



NOCTYNIEHNS COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kKaccy OnepaTopa unu B Kaccy YMNOSHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KkpeouToBaHUs MOXeT onpegdensTbcs OnepaTopoM B 3aBUCMMOCTU OT MEpeydHs,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wvnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULWHUX CYMM,
ynnayeHHblXx AGOHEHTOM NO BbICTABMEHHOMY CYETY, yKa3aHHble WU3MULLIHWE CYMMbl MCMOMb3YITCHA ANA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BoANTLCA MOCPEACTBOM COMETaHUSi aBaHCOBOIO M OTMOXEHHOro nraTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsyHo B TedeHue 5 ([19Tn) kKaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopga
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT saBndetcsa noprsepxaeHnem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHEM C MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepoctaBneHne ABGOHEHTY cyeTa B mopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnv ABOHEHT He
cornacoan B [loroBope uHor cnocob npefocTaBneHns cyeta, CornacoBaHHbIM CNOCO6OM 1 agpecom npefocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHue unu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SIBNSETCA OCHOBaHWEM AfS OTkasa OT onnaTtbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN MOfy4YeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSETCH CHET, BKMuYawwui B cebs
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBMU C BblbpaHHbIM ABOHEHTOM mepeyvHem, obbemom Ycnyr u TapudHbIm
nnaHom. OnepaTtop BrnpaBe He nNpegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUs COOTBETCTBYIOLUMX CYMM Ha cyeT
nnu B kaccy OnepaTopa unu B Kaccy YNorHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegoMneHus n gpyrne ocuvumanesHble Mmatepuansl Onepatopa MoryT 6biTb NOMELLEHbI B Ka4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemon AOOHEHTY, Ha CTpaHuuax cooblweHun cyeta wwunn B
NepcoHNMUNPOBaHHbIX cucTemax camoobcnyxusanus. CornacoBaHHbIM Mexay Onepatopom n ABOHEHTOM cnocobom
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM CryYyae cumTaeTcs cnocob JOCTaBKu cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, YCTAaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcnoBuin. YCnoBust NONb30BaHUs
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOODBCYXMBaHWS ONPeaensitoTCA COrnaLleHnsMN O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM M AGOHEHTOM MPOM3BOAATCA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKoHOAAaTeNbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIA cYET unm B
kaccy OnepaTopa wnM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, YCTaHoBreHHoMy OnepaTopoMm.
WHdopMaumsa o npyumeHMMOM Mpu pacdeTax Kypce poBoguTca OnepatopoMm o cBefeHuss ADOHEHTOB B MOpsiaKe,
npeaycMoTpeHHoM B M. 11.2. HacTodAwmx Ycnosui ang TapudHbIX nrnaHoB.

14.2. MOMEHTOM UCNOMNHEHUs AeHexHoro obssaTensctBa ABOHEHTa CYMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIM cyeT unm B kaccy Onepartopa unm B Kaccy YMNONMHOMOYEHHOro 1M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBMEM WCMOMHEHUss ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHEHT npou3BOaMT onnaTy 3a Ycnyru ¢ ykasaHuem JlvueBoro cyeta ADOHEHTa wu/unu COOTBETCTBYHOLLUX
ABOHeHTCKMX HOMepPOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcsa TOT Tapud, KOTOPbIA eNCTBOBanN Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLErO COEANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npoussogaTcs no mepe noctynneHus B ACP ceegeHun o6
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBucuUMOCTM OT TexHU4eckux ocobeHHocTew B npouedype obmeHa
nHdopmaumen ob odbbeme okasaHHbIXx ABOHeHTY Ycnyr mexay OnepaTopoM M poyMUHIoBbIM napTHepom OnepaTopa
cnucaHve OeHexHbix cpeacTtB ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLecTBNATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpMBECTU k 0b6pa3oBaHuMo 3agoskeHHOCTU ABoHeHTa nepeq OnepaTopoMm.

14.5. Mpn NpucBOEHMM YHUKaNbHOrO MAeHTUdUKaTopa nnartexa Ana uenen onnartbl Ycnyr nocpeacTBOM nepeBofoB
OEHeXHbIX CpeacTB, MHopMaLUa O HEM U NOPSAKE ero ykasaHusi B pacrnopshiKeHUaxX o nepesofe OeHEeXHbIX CpeacTs
posoauntcsa OnepaTopom [0 cBegeHus AGoHeHTa B cueTax, a Takke ocmcax obcnyxmnBaHms AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMAOTCS Npu ucnonHeHnn forosopa AGOHeHTamMm,
He SBNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha Job6aBneHHyl CTOMMOCTb, U ABOHEeHTaM, 0CBOGOXAEHHbIM OT
UCnornHeHns obs3aHHOCTEN HamnoronnaTenblUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Jo0aBneHHyo
CTOMMOCTb, €Cfu cornalleHnemM CTOPOH He NpefyCMOTPEHO NHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, ByQyT, MO BO3MOXHOCTU, YPerynmpoBaTtbCsa NyTem
neperoBopoB.

15.2. MNpepobasneHve ABOHeHTOM npeTeH3un OnepaTopy OCYLLECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
npunoXxeHneMm HeobxoAMMbIX AMS PaCCMOTPEHUS NPEeTEH3UU AOKYMEHTOB, BKMNIOYas AOKYMEHTbl, MOATBepXKaatoLine
dakT HapyleHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUrHYTO B XoAe focyaebHoro yperynvpoBaHus (MOMUMO
neperosopoB o0b6s3atenbHO BkM4vawowero B cebd B cootBeTcTBMM C PefepanbHblM 3akoHOM PO «O  cBsA3n»
npegbsasrieHne ABGOHEHTOM MpPETEH3MM U ee paccMoTpeHne OnepaTopoM) B cyaeOHOM Mnopsiake BCe Cnopbl Mexay



Onepatopom ©n ABOHEHTOM - OpPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTeneM paccMaTpuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHuss Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoauTcs B cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrexailee WCMOSIHEHVE MPUHATBLIX Ha cebsa 06a3aTenbCTB CTOPOHbLI Mo [JorosBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
NHOM pasmMmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMNEH OENCTBYIOLLIMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuanyeckoe nuuo ynnaymsaet
OnepaTopy HeycTonky B pasmepe 1 npoueHTa CTOMMOCTW HeOoMnayeHHbIX, OnnayeHHbIX He B NOMHOM ob6beme unu
HEeCBOEBPEMEHHO OMfayeHHbIX YCMyr 3a KaXabl AeHb MPOCPOYKM BNAOTb A0 AHSA MOralleHnst 3a0IPKEHHOCTU, HO He
bonee cymmbl, nognexatien onnarte. B cnyyae HeonnaTtel, HENOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dpusmnyeckoe nuuo ynnadmBaeT OnepaTopy HeEYCTOMKY B MOpsgke M B pa3mepe, YCTAHOBIIEHHOM OENCTBYHOLUUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUASA UMW HeHagnexawmm obpas3om mcnonHuslias obs3atenscTBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXEeT, YTO HaAmnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBME OENCTBUS
HenpeooonMMoOW cunbl  (T.e. 4pe3BbldalHbIX W HENpeaoTBpaTUMbIX MNPU  [aHHbIX YCNOBUSIX OBCTOATENbLCTB),
HaxoOsALWeNCca BHE KOHTPOSS CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTenbCTB.
Mpn 4ypesBblYaMHbIX CUTyauuMsiX MNPUPOOHOrO0 U  TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4aTeNnbCTBOM BrpaBe BPEMEHHO NpeKpaLaTh Unn orpaHudmBaTb ADOHEHTY oKaszaHue Ycnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umetowas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM no [JoroBopy, OOSMKHa He3ameanuTernbHO HanpaBWuTb [ApPYrol CTOPOHEe
yBeOOMJIEHME O Cy4YMBLUEMCS, O NPUYUHAX CITYYMBLLETOCH, CO CCbIIKOWM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWNIA HANMYne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu onsa oTAenbHbIX KaTteropmii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0bsi3aTenbHble NpaBuna,
yCTaHaBMnMBaloLne MHble OCHOBaHMA W MNpedenbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
eCcnn OTAenbHbIe MOMOXEHNsT HACTOALWMX YCMNOBUM B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO HenpumeHumbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, Takue NOMNoXeHUst He noanexaT NPUMEHEHMWIO ANsl JaHHON kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacToswwue YCnoBusi n uHble ycnoeusa JJoroeopa

17.1. AGOHeHT BrnpaBe B ycTaHOBNeHHOM OnepaTtopom Mopsiake M3MEHWUTb MCMOMb3yeMbIN NepeveHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH MMEET OOCTYM NPW OKa3aHUW TernemMaTU4YecKuMx YCrnyr cBsidan, ABOHEHTCKUA Homep W/vnu
TapudHbI NnaH, yegomme 06 atom Onepatopa NMMCbMEHHO UMK B MHOW ykadaHHoW OnepaTtopom ¢opme (B TOM yucne
C u1cnonb3oBaHMEM cpeacTB akcumunbHon cBdA3n, SMS-coobuleHnin, ronocoBbiX w/unu Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO M OONOMHEHWIO HacToAWwmMX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABoHeHTY SMS-coobLLEeHN C NPeAnoXeHMeM No M3MEHEHMIO MOPSAKa ONnaThl yCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. W3meHeHne Hactoawmx Ycrnosun, [oroBopa odOpMASETCa NyTeM 3aKoYeHus
OOMONHUTENbHOMO COornalleHnss B MNUCbMEHHOM opme nnbo nytem coBepueHnss ABOHEHTOM  KOHKMIOAEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsigka, YCTaHOBMEHHOMO
3aKoHoOaTeNnbCTBOM O CBA3U. YCTaHOBMNEHME U 3MeHeHue TapudoB Ha YCNyru U NHbIX LIEeHOBbLIX YCNOBUI NPOU3BOAUTCA
B nopsike, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnoBuin.

17.3. Tapudbl Ha Ycnyru, B TOM Yucne Tapud, ucnonb3yembii ANS onnaTtbl HENOJIHOW eAUHNLbI Tapyudukaumum,
ycTaHaBNMBalTCs, B TOM 4Yucne uaMeHsloTcs, Onepatopom CBA3M CaMOCTOATENIbHO, €CIIU UHOW NOPSAAOK He
yCTaHOBJIeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepaumm.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHMM YyKa3aHHbIX M3MEHEHUI He MeHee 4YeM 3a 10 kaneHgapHbIX OHEN OO
MOMEHTa BCTYMIEHWS UX B CUMy B MOPSIAKe, YCTAHOBMEHHOM 3akoHogaTtensctsom P® u [JoroBopom. NHGopmmpoBaHme
ABOHEHTOB-OPUANYECKMX NN, 00 n3MeHeHnn TapndoB Ha YCnyrM NPoM3BOAUTCS MyTEM pa3MeLLEeHMs COOTBETCTBYHOLLMX
nsBeweHun Ha Cante Onepartopa, ecnv MHOW Cnocob He cornacoBaH CTOpPoHamMW. [lOMOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 4uMCrie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopom, B
TOM 4uCre MyTeM pasMelLeHWs MHOopMauMn B CYeTax 3a OKa3aHHble Ycnyru. VsBelleHne o BBeOEHUWM YKa3aHHbIX
M3MEHEHUI Takke OCYLLECTBMNSAETCA B MecTax oOcnyxuBaHust ADOHEHTOB B CrlyyasiX, €Cnv Takol crnocod M3BeLleHus
npeaycMOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM WNM nUUOM, OENCTBYIOLLMM OT €ro UMeHW u (Mnn) B ero uHTepecax,
AOBOHEHTY-OOJMKHUKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeAOMIIEHUS, ykasaHHble B n. 10.9
HacTosWMX YCnoBuiA, MOryT OblTb MNOAMNWCaHbl C MWCMOMb30BaHNEM (DaKCMMUIIBHOIO BOCMPOM3BEAEHMS MOANUCH
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb Y NOMHOMOYEHHbIX JIULL.

Cratba 18. NpekpaweHne [loroBopa

18.1. ABOHeHT BMnpaBe OTKaszaTbCA OT fgarnbHenwero ucnonHeHus [JoroBopa, npou3Benss BCe pacyeTbl M noaas
3aseneHne Onepatopy. OOHOCTOPOHHWUA OTKa3 MOXET ObiTb 3asBMeH B OTHOLUEHUM UCMONb30BaHUA OAHOrO WMu
HecKonbkux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTopoM NPOU3BOAATCH B COOTBETCTBYIOLLEN YaCTu.

18.2. C momeHTa oTka3a ABoHeHTa OT mcnonHeHusa [dorosopa unu pacTtopxeHus [loroBopa no ApyruM OCHOBaHUSM,
obsi3aTenbCTBa CTOPOH CUYUTAKOTCHA MPEKpalleHHbIMU MNOSIHOCTLI0 MMM B COOTBETCTBYIOLLEN 4YacTu 3a MCKMYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaTon OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEeHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCnyr pasHuua Mexay onnadyeHHomn
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnocoboM M Mo yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSHEHUS
AGoHeHTOM TpeboBaHu PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOAeWCTBMM neranusaumm
(OTMbIBaHWNIO) [OXOA0B, MOMYYEHHbIX NPECTYNHLIM NyTeM, 1 (PUHAHCMPOBAaHNIO TEPPOPU3MaY.



