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Paspen|. O6wwue nonoxeHwus.

Cratbsa 1. O6GnacTb NPpUMEHEHMUS.

1.1. Hactoswme YcnoBus okasaHusi TenemaTtudeckux ycryr m ycnyr no nepefadve AaHHbIX Mo ceTsaM (hMKCUPOBAHHON
cBAsm MTC (panee umeHyloTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckonn ®egepauum n perynvpyroT OTHOLLEHMS MO OKa3aHWIo YCNyr CBA3W MO nepefade OaHHbIX U Tenematuyeckux
YCINyr CBSA3W, a Takke MHbIX COMPSHKEHHbIX C HUMW YCnyr (ganee — Ycnyru): cepBucHoe, MHOPMaLMOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnosus yctaHaBnvBaiTcsa OnepatopomM CamoCTOATENbHO, ABMSOTCA NyOnmnyHowm
odepTon N MOryT ObITb MPUHSATEI ADOHEHTOM HE MHaYe Kak MyTeM NPUCOEAMHEHNSI K HUM B LIEMOM.

1.2. [lonoxeHns HacToAWMX YCMOBMM HE pacnpoCTPaHSATCHA Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBHA3aHHbIM C
npnobpeTteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyru He MoryT ObiTb ucnonb3oBaHbl AOOHEHTOM ©6e3 [AOMONHUTENBHOrO MUCbMEHHOro COrfacoBaHus C
OnepaTopom Ana NnpoBefeHus NoTepei, ronocoBaHumM, KOHKYPCOB, BUKTOPUH, pekrnambl, ONPOCOB, MacCOBLIX PaCChINOK
COoOOLLEeHUN, YCTaHOBKU LUMO30B AN AOCTYNa K CETU 3NeKTpPocBA3n U VIHTepHeT-TenedoHun, opraHu3auumn gocrtyna c
CETU CBA3M 00LLEero Nonb3oBaHNs K MOAEMHbIM NyrnaM, y3nam nepefayv AaHHbIX U TenemMaTuyYeckmx Criyxo, KapToYHbIM
nnargopmam, MaccoBOW reHepaLumn Tpadumka M T.N. ABOHEHT Takke He BrpaBe MCMonb3oBaTh ceTb cBsdaun OnepaTtopa
Ons nponycka Tpadmka OT MHbIX ONEpPaToOpPOB CBSA3U.

1.4. Ycnymm cBasu npegoctaensaioTcs OnepatopomM Ha OCHOBaHWMM OEeNCTBYOWMX nuvueHsmn Onepatopa, B T.u.
cnepgytowmnx nuueHsnin: Ne 123560 ot 31.12.2014 roga, Ne 127680 ot 26.05.2015 roga, Ne 127689 ot 26.05.2015 roaa,
BblgaHHbIX depepanbHon cnyxbor nNo Hag3opy B cdepe CBA3M, MH(OPMALUOHHBIX TEXHOMOTMW M MacCOBbIX
KOMMyHUMKauui. MonHeIn nepeveHb nuueHsni Onepatopa pasmelleH Ha Cante Onepatopa M 4OBOAMTCS OO CBEAEHMS
ABOHEHTOB B MecTax ob6cnyxmBaHnst AODOHEHTOB, B T.4. Npu 3aknoyeHnn [lorosopa.

CtaTbA 2. TepMVIHbI n onpegeneHus, ncnonb3yeMbieé B HACTOALLUX YcnoBusax

Bce 3aronoBku pasgenoB (CcTtaTen) WCNONb3YIOTCA B HACTOAWMX YCMOBUSX WUCKMIOYMTENBHO Ans  yoobcTea
NCNonb30BaHUA (NPOYTEHUA) NOCNEAHMX U HUKAK HE BNUSAIOT HA TONKOBaHME UX OTAENbHbLIX MOMOXEHWN.

2.1. floroBop — cornaweHne mexgy Onepatopom U ABOHEHTOM O BO3ME3QHOM OKasaHuu YCnyr, 3akitoyeHHoe B
nopsiake M B COOTBETCTBUM C HACTOSLLMMMK YCroBusiMu (B T.4. BblOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCIOBUSMU
TapuHbIM naHom).

2.2. AGOHEeHT — (hu3nyeckoe UNM pPUONYECKOE NULO, MHAMBMAYamNbHLIA NpeanpuHUMaTenb, C KOTOPbIM 3akitoyeH
Jorosop 06 okasaHum YCnyr npu BbiENEHWUN N1 3TUX LieNer YHUKanbHOro koga naeHtudmkaumm.

2.3. Onepatop — NybnmyHoe akumoHepHoe obwecTBo «MobuneHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, a.4),
OKa3sblBaloLLEee YCryrn CBsI3M Ha OCHOBaHMM JNTMLIEH3UN, ABNsilOLEeecs CTOPoHoW no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycrniyru CBs3v MO nepegade OaHHbIX, TenemaTtuyeckme yCnyrm CBA3W WU/MNKU UHbIE COMPSKEHHbIE C HUMWU
ycnyru, okasbiBaemble OnepaTtopoM HENOCPeACTBEHHO W/MNM € MpUBMAEYEHMEM TpeTbux 5umy  (CepBUCHOE,
NMHOPMAaLIMOHHO-CNPaBoYHOE 0BCyXnBaHwue u ap.).

2.5. TapuHbIN NnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWUW, Ha KoTopbix OnepaTop npegnaraeT nofb3oBaTbCs OOHOW
nnbo HecKkonbKkMMK Ycnyramu.

2.6. PacuyeTHbIN nepuop — nepuon BpeMeHU, 3a KOTOPbIN onpefensieTcs (akTM4eCcku NOMyYEeHHbIN U onnavynBaemblii
Ab6oHeHTOM 0b6beM Ycnyr. Ecnn meHbllaa npooomkmntenbHOCTb PacueTHoro nepuoga He yctaHoBrneHa OnepaTopowm,
PacueTHbIN nepuoa cuMtaeTca paBHbIM OLHOMY MecsLY.

2.7. lnueBon cyeT — aHanutudeckun cyet B ACP, cnyxawmm gna yvyeta obbemMa okasaHHbIX YCrnyr, NOCTYNeHns u
pacxofoBaHNsl OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObiTb
BblAEeNeHO HEeCKONbKO JLeBbIX CHETOB.

2.8. EguHuua Tapudwmkaumm Ycnyr — eavHuua uaMepeHuss obbema  OkasaHHbIX  YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.9. YHukanbHbIY kog naeHtudukaumm (YKWU) — ykasanHoe B [JoroBope yHuKanbHOe codeTaHne LdpoBbIX, OYKBEHHbIX
1/ CMMBOSbHBIX 0D03HA4YeHWI, UCNonb3yemoe Ans OgHO3HaYyHOW uMaeHTudukaumm ABoHeHTCckoro obopynoBaHus B
npouecce okasaHus Ycnyr.



2.10. AGoHeHTCKOe ObGopypoBaHMe — aBOHEHTCKMA TepMuHan — Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ NPOrpamMMHbIX CPEACTB, MCMONb3yeMblX ABOHEHTOM MpU MONb30BaHUKU YCMyramu,
n/Unun KOMNMEKTYOLWME U akceccyapbl K HEMY.

2.11. AGOHEeHTCKasA NUHUSA - NINHUS CBA3N, coeanHsitoas ABoHeHTckoe 06opyaoBaHME C OKOHEYHbIM 3JIEMEHTOM CETU
CBSA3W.

2.12. Aktnsaumsa Kaptbl Onnatbl - onpegenenHas OnepaTtopom MocrnefoBaTenbHOCTb AencTBui Bnagensua Kaptol,
pe3ynbTatoM KOTOpbIX sBNAeTcsa onpegeneHne OnepaTopom JIMueBoro cyeta M yBenuMyeHME Ha HeM ocTaTka Ha
BENUYMHY HOMMHAanNa ucnonb3oBaHHon KapThbl.

2.13. ACP — aBTOMaTM3MpPOBaHHas CUCTEMA pacyeToB, NpeacTaBnsioLlLas cobol annapaTtHO-NporpaMMHbIA KOMMMEKC,
npefHasHayYeHHbI ons obecnevyeHnss aBToMaTM3auumn pacyeToB ¢ aboHeHTaMu U/unu nonb3oBaTensiMyM YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAoCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.14. Kapta Onnartbl (KapTta) — uHgnesugyanbHO onpefernieHHbIn HOCUTESb, UCMOMHSAEMbIA B BUAE MITACTUKOBOW KapThbl
unun B MHom onpegensiemom OnepaTopoM BuAe, yCTaHOBNIEHHOTO HOMMHAnNa, cogepXxalumi nHpopmMauuo, Heobxooumyto
ansa nposegeHns Aktueaumun Kaptbl (B T.4. cpok AkTmBauum KapTel). Micnone3yetca gna onnatel Ycnyr. B cnyyae ecnin
ABGOHEHTY OKa3blBanuCb WHbIE COMPsPKEHHble C HUMK ycnyri, OnepaTtop BrnpaBe HanpaBUTb CPeAcTBa Afs onnaTbl
[OaHHbIX yCryT.

2.15. Mopor coeguMHeHus — ycTaHaBnuBaembli OnepaTopomM MPOMEXYTOK BpPEMEHW, MO WUCTEYEHWM KOTOPOro
NpoAOIMKEHNE YCTAHOBMIEHHOIO COEAMHEHUS SIBMISIETCA OCHOBAHMEM ANd Havyana tapudukauum Ycnyr.

2.16. YNOJITHOMOYEHHOe NULIO — ML, YMMaTon KOTOPOMY OEHEXHbIX cpeacTB ABGOHEHT WCMOSHSIET CBOU OEHEXHble
obsi3aTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [loroBopa. [lepedeHb TakuMx nvl OOBOOAMTCS OO CBEAEHWsI
AboHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacToAwmx Ycnosumn.

2.17. Cant Onepartopa — pecypc OnepaTtopa B cetn IHTepHeT, pa3MeLLeHHbI No agpecy: www.mts,ru.

2.18. 3afABneHue — 3asBfIEHWE O HaMepeHun 3aknounTb [oroBop, KoTopoe nojaeT 3asiButenb B YCTAHOBMEHHOW
Onepatopom copme. 3asiBneHve o 3akmnodeHun [oroBopa cumMtaetcd nogaHHbiM AOGOHEHTOM B MOMEHT 3aKIHOYeHUs
[oroBopa B cny4yae, ecnu Ansi ero 3aknioyeHus He TpebyeTcsa OOMONMHMTENbHOM MPOBEPKU HANMMYUS TEXHUYECKOM
BO3MOXXHOCTW OKa3aHus YCryr.

2.19. NomelwyeHne — nomelleHne, 3aHnmaemoe AOGOHEHTOM, B KOTOPOM YCTAHOBIEHO WM OyaeT yCTaHaBnMBaTbCs
ABoHeHTCKOEe o6opydoBaHMe C Uemnbl okadanus Ycnyr. AOOHEHT rapaHTUpPYeT Hanuume cornacusi COOCTBEHHMKA
MomelleHnsa Ha ycTaHoBKY ABOHEHTCKoro obopyaosaHusa B NMomelleHnn anga uenen okasaHusa Ycnyr. HebnaronpusaTHble
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOOOSPKEHMS OKa3aHWs
Ycnyr, HeceT ADOHEHT.

2.20. OxpaHHo-noxapHasa curHanusauyma (OlC) — koMnnekc TeXHUYECKMX CPEeACTB, CryXalliuMx ONA CBOEBPEMEHHOMO
0BHapy>KeHUs1 BO3ropaHmsi 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMSI B OXPaHAEMYIO 30HY.

2.21. 3aaBuTenb — MU, KoTopoe obpallaeTcs k OnepaTtopy ¢ 3asiBNeHMEM O HAMEPEHUN 3aKN4YUTL [orosop.

Pasgen ll. Mopagok 3aknoyeHUs N npoaneHna gencreus floroeBopa

CrtaTtba 3. Mopagok 3aknoyeHus v npoaneHusa aencteus [lorosopa

3.1. JoroBop BCTynaeT B CUNy U CTaHOBUTCSA 00si3aTeNbHbIM 4151 CTOPOH C MOMEHTa ero 3aknto4veHus. [Npu 3aknodeHnm
[oroBopa gonyckaeTcs MCNONb30BaHWE 3MEKTPOHHOW MnoanuMcyn nnbo MHOro aHamnora COOCTBEHHOPYYHOW MOAMUCK B
nopsiake, onpeaeneHHoOM no cornalleHnto CTOPOH U/Mnm HacToALMMU Y CrOBUAMUN.

Ecnu nHoe He cornacosaHo ctopoHamu B [loroBope, NocneaHuni cHNTaeTCsl 3akoyeHHbIM Ha HeornpeaeneHHbIn Cpok. B
crnyyae 3akr4yeHusi CTOPoHaMM CpoYHOro [JoroBopa, ecriv MHOE He YCTaHOBIEHO OEeNCTBYIOLMM 3aKOHOOATENbLCTBOM
Poccuinckon ®epepauun, ero AecTBMe NPOANEBaETCA KaXabl pa3 Ha cneayoLwmii nepmnoa, paBHbIN NepBoHaYanbHOMY
Ccpoky aewvcteus [loroBopa, ecnv ABGOHEHT He 3aaBuUT 06 obpaTHOM He No3aHee, Yem 3a ABe HeAenu 4O OKOHYaHUS cpoka
€ro AencTBus.

Ho 3aknioueHnss [JoroBopa Onepatop Ha ocHOBaHuM 3asBnenusi, nogaHHoro 3assutenem OnepaTtopy, MpoOBOAMT
MPOBEPKY HaNMMuusa TEXHUYECKOW BO3MOXHOCTM OKa3aHus Ycnyr. 3asgButens B crnydae Heobxoammoctn o06s3aH
NpegocTaBuTb YNONTHOMOYEHHbIM Nuuam OnepaTopa gocTyn B [lomelleHne B cornacoBaHHOe CTOPOHaMU BpeMS B LIENsSIX
paspeLLeHns Bornpoca O TEXHNYECKOW BO3MOXHOCTY NpedocTaBneHms 3aasuTento goctyna K Ycnyram.

3.2. Ecnin Ha AGOHeHTCKOM TenedOHHOM NMHUK 3asBuUTEnNs], KOTOPYH NITaHUPYETCs UCNONb30BaTh A5l OKasdaHusa YCnyr,
yctaHoBneHa Or1C, 3assuTtens obssyeTca ucnonb3oBaTb crneunansHoe ABGoHeHTcKoe obopyaoBaHue, yka3aHHOe Ha
Cante OnepaTopa, KoTopoe npuobpeTaeT camocTosaATenbHO NMbo y Onepatopa. OTcyTcTBUEe y ABOHEHTa cneLmanbHOro
ABGOHeHTCKOro ob6opyooBaHWsl paccMaTpyMBAETCA Kak OTCYTCTBME TEXHUYECKON BO3MOXHOCTM OKasaHus Ycnyr, npwu
KoTopoM [10roBop He MOXET ObITb 3aKOYeH.

3.3. B cootBeTcTBMM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lenax 3aknoyeHust u/unm
ncnonHeHus [lorosopa, a Takke B Lensx cobnoaeHns AencTByoLEero 3akoHogaTensctea obpabartbiBaeT nepcoHarbHble
OaHHble ABOHEHTa C MCMOoNb30BaHMEM CBOMX NPOrpaMMHO-annapaTHbIX CPEACTB Mnn 6e3 Ucnonb3oBaHus TakoBbiX. [log
06paboTKoM MepcoHanbHbIX [OaHHbIX MOHMMAaeTcs nboe pencteve (onepaumsi) UK COBOKYMHOCTb  AEWCTBUN
(onepaumn), coBepliaeMbIX C MCMONb30BaHMEM CpPeACTB aBTOMaTusauuMm unuv 6e3 MCnonb3oBaHUS TakuUX CPeAcTB C
nepcoHanbHbIMW AaHHBbIMW, BKMoYasa cbop, 3annce, cMctemaTn3auuio, HakonneHne, XxpaHeHne, B T.4. KONU JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, M3MEHEHWE), U3BMEeYeHue, UCMoMb30BaHWe, obeanuumBaHue,
OroknpoBaHue, yaaneHme, yHUMTOXEHUE NepCOHanbHbIX aHHbIX.

3.4. Ha nepunoa ¢ MoMeHTa 3akntodeHuns [JoroBopa v 4O npekpalleHms 06a3atensCcTB CTOpoH no [oroeopy, a takke Ao
NCTEYEHNsI CPOKOB XPaHEHUS MepCcOHarnbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3akoHogaTenbCcTBOM, ABOHEHT BbipaxaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke corfnacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTasneHne, OOcTyn) n nopyyeHne OnepaTtopom TpeTbUM NuuamMm o6paboTKkM NnepcoHanbHbIX AaHHbIX, NepedaHHbIX


http://www.mts,ru/

AbBoHeHTOM Onepatopy B xode ucnonHeHus [oroBopa, B T.4. cBegeHui 06 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIMOYEHEM UHDOPMaLK, COCTABASIIOLWEN TalHy
cBsa3un). [NpegycMoTpeHHoe HacToswmMm ab3auem cornacve pacnpocTpaHSeTCcs Ha cnydvaun, korga HeobxogumocTb ero
nonyyYyeHnsi NpeaycmMoTpeHa AeNCTBYIOWMMM HOPMATUBHO-NPAaBOBLIMN akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCH B uUenax ucnonHeHus [oroBopa, B TOM 4ucrne Ans uenen
abOHEHTCKOro, CepBUCHOrO U CNPaBoYHO-MHGPOPMAaLIMOHHOIO o06cnyxuBaHnss AGOHEHTa, B T.4. BKIMOYEHUSA B AaHHble ANs
WHOPMAaLIMOHHO-CNPAaBOYHOrO 06CNYXMBaHUSA, OKazaHMsa eMy YCNyr, Hepa3pbIBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUSA JeBUTOPCKOM 3a40/MKEHHOCTU 3a YCnyru, xpaHeHus [JoroBOpoB 1 LOrOBOPHOM AOKYMEHTALMU U UHBIX LLeNnsXx,
HepaspblBHO CBA3aHHbIX C uMcnonHeHuem [orosopa, a Takke pna cobniopgenuss OnepaTtopom TpeboBaHWi
OencTByoLLEero 3akoHoaaTenbCTBa.

MepeyeHb nuuy, ocyliecTBNAWNX 00paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMM C HACTOSALIMM MYHKTOM, a Takke agpeca Takux nuy ykasanbel Ha Cante Onepatopa v AoBOAWUTCS A0
cBefeHusa ABoHeHTOB B MecTax obcnyxumBaHusa AboHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHus [oroeopa.
B cnyyae Hecornacust AGOHeHTa JeCTBUE HACTOSALLErO MYHKTA HE PacnpoCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnoBumu, 4To ADOHEHT npu 3aknodeHun [loroBopa 3asBAT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEE
3asBreHune B agpec Onepartopa B nepuog gevcteus [lorosopa.

3.5. Heotbemnemon 4actbto [loroBopa sIBNSOTCA HacTosilimMe YCroBus, BblOpaHHbIi AGOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpebOBaHUS W 3HAYEHUSA MoKas3aTenen kavyecTBa OKa3aHWs YCnyr CBA3M MO nepefadve [OaHHbIX W
Tenematmyeckux ycnyr ceasm MTC, a Takke ycnoBusi oepT, MpuHATBIX ABOHEHTOM B MOPSAKE M Ha YCINOBUSIX,
ycTaHoBneHHbIx OnepaTtopom.

Pasgen lll. NepeyeHb, 06LeM M KavyecTBO Ycnyr

CtaTbs 4. [NepeyeHb Yenyr

4.1. [lepeveHb Ycnyr, oka3biBaeMbix AOOHEHTY, OMNpPedenseTcs 3akMYeHHbIMW C  HUM  [AOMOMHUTENbHBLIMU
cornaweHnsaMmn 1 npunoxeHnammn k [orosopy, BblbpaHHbIM AGOHEHTOM TapudHbIM MMIAHOM C Y4ETOM MHbIX YCIyr,
3aKka3aHHbIX ADOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AEWCTBYIOLWMMM npeanoxeHusammn OnepaTopa n/unu TpeTbux
nmu,.

Kpome Toro, nepeyeHb Ycnyr onpefenserca BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHuS.

CtaTtbsa 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okaszaHHbIX ABoHeHTY OnepaTopoM, OCYLLECTBNAETCA Ha OCHOBaHWW nokasaHui ACP
OnepaTopa.

5.2. Nicxoast M3 cyMM paHee BHECEeHHbIX nraTtexewn, ycnosui TapudpHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs octatok Ha JluueBom cuyeTe. BenunumHa octatka npepctaensieT cobori 0606LLIEHHYO
nHdopmaumo 06 obbemMe Ycnyr, KOTopbid MOXeT BbiTb MCMoNb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HA4YeHMe ocTaTka)
unn Obin ucnonb3oBaH AOGOHEHTOM MOCMe MOMHOIO pPacxXO4OBaHMA Ha onnaTy YCAyr BHECEHHbIX NnaTtexen
(oTpuuaTtenbHoe 3Ha4eHue ocTaTka). BHeceHne nnatexen oTpaxaeTcsi Kak yBenuMdeHue octaTka Ha JlueBom cuyere,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLUeHVEe. YMEHbLUEHME OocTaTtka Npou3BOAUTCA mMcxoasd u3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BKMNoYaembix B LeHy. OTpuuarenbHoe 3HayeHne ocTaTtka BblpaXkaeT
pa3vep 3agofkeHHocTn AboHeHTa. CBefdeHumss o6 ocTtatke Ha JlvueBom cyeTe ABOHEHTa CpPeAcTB, BHECEHHBLIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLem octaTke Ha JluueBom cyeTe MoryT GbITb nonyyYeHsl AboHeHTOoM Yy OnepaTopa.

5.3. MeToavka onpegeneHns NpogomKNTENbLHOCTN COEANHEHUS.

5.3.1. TpooonmknTensHOCTL COoeauHEHUs MNpu nepegadve Heronocosow wHdopmaumm otcumtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6avTta. YueT npogosmkKUTENbHOCTM coeauHeHns BeaeTcs ¢ npuHaTon OnepaTtopom eanHuLbl Tapudurkaumm.
EgovHuua Tapudmrkauumn coeguHeHns no ceTn nepefaym AaHHbIX (CeaHca cBA3W) ycTaHaBnueaeTcs OnepaTopoMm, HO He
MOXeT ObITb 6onee 1 MUHYTbI ANS Lenen nepeaayy ronocosom nHgpopmaumn. CoegmnHeHve nNo cetTu nepegayn gaHHbIX
npu nepegave ronocoBor MHOpPMaLUMU NPOAOIPKUTENBHOCTLIO MEeHee 2 CEeKyHA He y4MTbiBaeTcs B 0ObeMe OkasaHHbIX
YCNyr CBsI3W N0 nepefade AaHHbIX Npy NOBPEMEHHOW CUCTEME onnaThbl.

5.3.2. Wcxopss w3 TexHuyeckux ocobeHHocTen paboTtbl cetn Onepatopa, Onepatop BhApaBe YyCTaHaBnuBaTb
MaKCUMarbHyl0 MPOOOSPKUTENBHOCTL OAHOIO HEMpPEepbLIBHOIO coeauHeHus B ceTn Onepatopa. B cnydae yctaHoBneHus,
MHGOpMaLNs 0 MakCUmanbHOW NPOSOIMKUTENBHOCTM coeauHeHns aosoautca 4o AGOHEHTOB B Nopsiake, yCTaHOBIEHHOM
n. 11.2 Hactosawmx Ycnosun.

5.3.3. Ina uenen okasaHusa Ycnyr (3a UCKMOYEHNEM YCryr CBA3W Mo nepefade AaHHbIX roflIoCoOBOV MHApopMaLun), ecrnv
MHOE He yCTaHoBIeHo B TapudHOM nnaHe, eanHuuen Tapudukauumn npu okasaHum Yenyr aensetcs 1 Kbant, npy atom
1K6anT paBeH 1024 6awnTt, a 1 M6anT paBeH 1024 K6ant. Ecnn nHoe He ycTtaHOBNeHO B TapudHOM nnaHe, eanHuLEn
Tapudukaumm Npu okasaHUKM ycnyr CBA3W Ang Lenen nepegaym rofiocoBon MHdopmauum aensietcs 1 MyuHyTa.

CraTbsa 6. KauecTBO cBAi3zn B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeNCTBYIOLMM B P® TeXHUYECKMM HOpMam U UMEIOLLMMCS NULIEH3UAM.
TexHuU4eckre nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM OKasblBalOTCH YCIyrn CBA3M, pa3melleHbl Ha Caitte
OnepaTopa u ABnsAOTCA HeoTbemsieMol YacTbio [orosopa. OnepaTop NpenocTaBnsieT YCNyrM CBA3M KPYrioCYTOYHO,
exegHeBHo, 6e3 nepepbiBOB, 3a WCKMHOYEHMEM MpoBedeHUss ¢ cobnogeHnem TpeGoBaHW  [OeiCTBYIOLWEro
3aKOHOAATENbCTBA, NULIEH3UN HEODXOAMMBIX PEMOHTHBIX U NPOdUNaKTUYecKMx padorT.



6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCNyr, BO3HUKLLIME BCreacTBME MCNONb30BaHUS AOOHEHTOM
HENCMpaBHOrO, He OTBEYalLLEro yCTaHOBMEHHbIM TpeboBaHuAM ABOHEHTCKoro obopygoBaHus, nNMbo ABGOHEHTCKOro
obopyaoBaHus, KOTopoe 6bINIo M3MEHEHO MM MoaMduumpoBaHo 6e3 cornacoBaHus ¢ npomnssoguTenem n OnepaTtopom.
Ecnn gna nony4veHus Ycnyr ncnonbs3yetca AGoHeHTCkoe obopyaoBaHue, kKoTopoe TpebyeT sHeprocHabxeHusa, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHUWW YCMyr, Bbl3BaHHble OTCYTCTBMEM, MepebosiMM B TakoMm
3HeprocHabxeHun.

6.3. OnepaTtop MOXeT MPUOCTAHOBUTL OKa3aHue Ycnyr B Criydae BO3HMKHOBEHMS aBapuiiHbIX CUTyauun,
NpenaTCTBYIOLWMNX AaNbHENLLEMY OKa3aHWo YCyr, a Takke npu HeoOXOAUMOCTM NPOBEAEHUST APYTUX PEMOHTHBIX U/Unn
npodunaktnyeckux pabot. Cpoku 1 NOPsiAOK yCTpaHEeHNst HeNCNpaBHOCTEW B ceTu cBA3u Onepartopa, NpensTCTBYOLLINX
nonb3oBaHuWi Ycnyramm, a TakkKe CPOKA MNPOBEAEHMSI WHbIX PEMOHTHbIX W/unu npodunakTmydeckmx pabot
yCTaHaBNMBalTCA JokanbHbiM aktom Onepatopa W [A0BOAATCS OO0 cBefeHuss ABOHeHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanusaumm ToBapoB U Ycnyr Onepartopa, a Takke MOXEeT pacnpocTpaHaTbea OnepaTtopom
WHbIMK cnocobamu, B TOM yncne Ha Cante Onepatopa.

Pasgen IV. NpaBa un 06s3aHHOCcTN CTOPOH

CtaTbsa 7. [NpaBa AGOHeHTa

7.1.Mony4yatb HeobxoouMMyld W [OCTOBEpPHy uHpopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbIx YCNyr, BbICTABMEHHbIX CYeTax 3a okasblBaeMble YCnyrun, nepedyHe Ycnyr m TapudHbIX nnaHax, a
Takke MHYI0 MHOPMAaLMIO, CBA3aHHYIO C NpedocTaBneHmem Ycnyr.

7.2.Tony4aTb cyeTa 3a OKasaHHble YcCnyrm no OkoH4yaHuum PacuyeTHoro nepuoga B ycTaHoBneHHom OnepaTopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM MOpsiake M3MEHATb UCMOfb3yeMbli nepeyveHb Ycnyr, TapudHbld nnaH, yBegomus
Onepatopa B NpegyCMOTPEHHOM HACTOALLMMK Y CNOBUSIMU NOPSOKE.

7.4. ADOHEHT BMpaBe BbIPa3UTb CBOE COMMacMe WM OTKa3 OT BO3MOXHOCTM MCMOMb30BaHUA, B TOM 4uche
npegocTtaBneHss OnepaTopom TpeTbUM nuuam, cBedeHun o6 AGOHeHTe, B Lensax U crnydasx, korga HeobxogmMmMocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMaTMBHO-NPaBOBbIMW akTamu. Ecnn AGOHEHT He Bblpasvn CBOEro
Hecormacus, corrmacme cuyutaetcsa OodopMieHHbIM nyTem nognucaHus [oroBopa. OTka3d OT  BO3MOXHOCTU
MCMNomnb30BaHWs, B TOM Yucne npegocTtasnenHns OnepaTtopom TpeTbuM nuuam, ceegeHun ob AboHeHTe, odopmnsaeTcs
nytem nogayn AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBNeHus, MMbo NHbIM cnocoboM, ycTaHoBMEHHbIM OnepaTopom.
Takon oTka3 AeNCTBYET C MOMEHTa ero nonyyeHna OnepaTopoM U MOXET ObiTb BblpaXKeH npu 3akntoveHun [Jorosopa
nmbo B nepuoa ero AenctBudA. [lonoxeHus HaCTOALLEro NyHKTa MPUMEHSAITCA B 4acTu, He npoTuBopevaller n.3.4
HaCTOSALLMX YCrOBUN.

7.5. AGOHeHT BnpaBe Bblpa3nTb CBOE COrfnacue Unm otkas OT BO3MOXHOCTU MOSyYEeHNs1 peknambl, pacnpocTpaHaemMon no
noObIM CeTsIM CBSA3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B LieNsiX NPOABWKEHMS ToBapoB/paboT/ycnyr, B TOM
yucne nNyTeM OCYLLECTBMEHUSA MPAMbIX KOHTAkTOB ¢ ADGOHEHTOM C MOMOLLBI CPEACTB CBSA3W, Korga HeobxoaMMoCTb
Takoro cornacusi/otkasa npegycMoTpeHa AeVCTBYHOLMMU HOPMaTUBHO-NPAaBOBLIMK akTamu. Ecnn AGOHEHT He Bbipaswun
CBOEro Hecornacuisi, corrmacume cumtaetcd odOpMIIEHHbIM nyTeMm noanucaHust forosopa. OTka3 OT BO3MOXHOCTU
MofyYeHnst pekriambl, PacrnpoCTpPaHseMon Mo ceTaM CBsA3n, odopmnsieTca nytem nogadm AboHeHTom Onepartopy
MMCbMEHHOIO 3asIBIIEHUS], SIBNAIOLErocss HEOTbEMEMON YacTblo [oroBopa, NMbo MHbIM CNocoboM, YCTaHOBIEHHbLIM
OnepaTopom. Takoi oTka3 4eNCTBYET C MOMEHTa ero nony4deHust OnepaTopom.

7.6. ABOHeHT BrnpaBe OTKa3aTbCs OT UCMONHeHns [JoroBopa nyTem He nNoTpebneHms B Te4eHne Cpoka, yCTaHOBIEHHOMO B
TapudHoM nnaHe, Tapuduumpyembix YCnyr.

7.7. ABOHeHT Bnpase OTKasaTbCsa OT UCMonHeHus [JoroBopa nyTem HenononHeHus Jlnuesoro cyeta A0 NONOXUTENbHOro
ocTaTKa B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

CTtaTtbs 8. O6s13aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHusa [JoroBopa npegoctaBute Onepatopy HEOOXoAMMbIE U JOCTOBEPHLIE CBeAeHUS O cebe B 0ObeMe,
npegycmoTpeHHoM [1oroBopom, U NOATBEPAMTL MX AOKYMEHTanbHO. B cnyyae nameHeHust ykazaHHbIX cBegeHuin AGOHEHT
00a3aH B TedeHMe LecTUaecaTn OHeW Mnocrne Takux U3MeHeHwu npepoctaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
NOATBEPXKAEHHbIE AaHHbIe (MPW 3aKa3e OOCTAaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaet npousBoauTbes
Co criegytoulero nocne nony4veHms Onepatopom MHGOPMaLMK O HOBOM agpece mecsiLa). AGOHEHT 0653yeTcsa coobaTb
Onepatopy B CPOK, HEe NPEBbLILIAKLWNNA LLECTUAECATU OHEW, O MPEKPaLLEHUN CBOMX MpaB BriageHusi u (Mnu) nonb3oBaHust
MNomelleHnem.

8.2. O3HaKOMUTBLCH C HACTOALMMUK YCNOBMAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamun Ha Ycnyrm n nHgopmaumen o
HacTponkax AGoHeHTCkoro obopyaoBaHMs 4O Havana nonb3oBaHus Ycryramu.

8.3. NMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOALMMU YCNOBUSIMU U 3akoHogaTenscteBom P®. He ncnonbsoBatb
Ycnyrn B NpOTMBOMPaBHbIX LENsX, a paBHO He COBepLlaTb AEWCTBUN, HaHocsawmx Bpeg Onepatopy w/unu TpeTbum
niuam, He coBepllaTb LEWUCTBUM, NPENSATCTBYIOWMX HOPMarnbHOMY (OYHKLVMOHMPOBAHUIO CETU CBS3M, 060pyaoBaHuS,
nporpaMmmHoro obecnederHns Onepatopa u TpeTbUX NUL, HE UCnonb3oBaTb Ycnyrn 6e3 4ONONHUTENBHOMO MMCbMEHHOIo
cornacoBaHuss ¢ OnepaTopoM Ansi NPOBEAEHMS JOTEPEN, rorloCOBaHWI, KOHKYPCOB, BUKTOPWH, PEKMambl, OMpPOCOB,
MacCOBbIX pPacCbIfoK COOBLLEHUA, YCTAHOBKM LUMO30B ANst AOCTyMa K CEeTU anekTpocBsA3n U WNHTepHeT-TenedoHuu,
opraHv3aumm goctyna C ceTu CBA3W O0OLero nosfb3oBaHWs K MOAEMHbIM MynaM, y3nam nepefadn OaHHbIX WU
TenemaTuyeckmx cnyxb, kKapToyHbiM Mnatcopmam u T.0., He panbcudmumpoBaTe IP-agpec, agpeca, ncnonb3yemble B
OPYrMX CETEBbIX MPOTOKONAax, a Takke Mpo4yl CnyXebOHyl nHdopmMaumio nNpu nepefadve AaHHbIX. ADOHEHT TakkKe He
BMpaBe ucnonb3oBaTtb ceTb cBA3M OnepaTopa 4518 nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.



8.4. CBoeBpemMeHHO onnauymnBaTh Ycnyrm OnepaTtopy unu ykasaHHOMY MM YMONTHOMOYEHHOMY NvLy B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HAaCTOALWLMMM Y CIIOBUSIMMA.

8.5. OcyLecTBnsATbL CBOM NpaBa kak AGOHEHTa NMYHO NGO Yepes nNpeacTaBuTeNs, 4ENCTBYIOLErO Ha OCHOBaHUKN 3aKoHa
unn goBepeHHocTn. [pn aToM JOBEPEHHOCTb OT (PU3NYECKOro nuua AormkHa ObiTb yAoCTOBEpeHa HoTapuanbHO nvMbo
odopMreHa MWHbIM JdOMyckaembiM OENCTBYIOLWUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSOWMM  OOCTOBEPHO
onpegenuTb OakT ee Bblgayun fMLOM, YKa3aHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTL OT HOPUANYECKOro nuua AormkHa 6biTb
odhopmrieHa cornacHo TpeboBaHuMsaM 3akoHogaTenbcTBa Poccuun. Bce pencTtBus, COBEpLUEHHbIE C MCMONb30BaHMEM
cnocoboB wmaeHTUMKaumm, yctaHoBrneHHblx Onepartopom, B T.M. nocrne wuaeHtTudpukaumm Ha Cante Onepatopa,
NponaeHHON B Nopsake, onpegeneHHom OnepaTtopoM, CHMTAOTCH NPOU3BEAEHHBIMU OT UMEHU 1 B UHTepecax ABOHeHTa.
Homep JluueBoro cueta MOXeET CnyxuTb Ans uaeHTudukaumm AGOHeHTa npu npegocTtaBrneHuy uHdopmauum o
COCTOsiHMM GanaHca JlvueBoro cyeta, ecrnv UHOM NOPSIAOK MaeHTUdUKaummM He yctaHoBneH npoueaypamu Oneparopa.
[JencTBus, HanpaBneHHbIe Ha NoNy4YeHne Ycnyr, coBepLueHHble ¢ AGOHEHTCKMM 060pyAoBaHMEM, NOOKITHOYEHHBIM K CETU
¢ ucnonb3oBaHnem YKW, cumtaloTca CoBEPLUEHHBIMM OT UIMEHU U B MHTepecax ABOHEHTa.

8.6. [ins opraHusaumu goctyna k cetm Onepartopa, NpoBeAeHUs MEePBUYHON HacTpowku ABOHEHTCKOro obopyaoBaHust
npegoctaButb OnepaTopy goctyn B [lomeweHne, B koTopom OygeT ycTaHoBneHo AOOHeHTCckoe obopyaoBaHue,
nogcoeavHsaemoe kK cetn OnepaTopa.

8.7. Hectn pacxogbl no opraHu3aumv npegocTaBnennst goctyna Kk cetm OnepaTtopa B crnyvyae n3ameHeHus lNomelleHus, B
KOTOpPOM ycTaHaBnmBaeTcs AGOHEHTCKoe 0bopyaoBaHue, noakntoyaemoe k cetn Onepatopa.

8.8. He npensTcTBOBaTH YCTPAHEHMIO HEMCMIPABHOCTEN U paboTe cepBUCHbLIX crnyx6 Onepatopa unu NpuBeYEHHbIX UM
TpeTbUX Nuu,.

8.9. He ncnonb3oBatb CeTb Ans pacnpoCTpaHEHUsA HE HY>XHOW nonydaTtento, HesanpolleHHon uHdopmauun, Cnama. B
YaCTHOCTU, ABNAIOTCA HEJOMYCTUMbIMU CrieayoLme AeNCTBUS:

e MaccoBas paccbifika He COrnacoBaHHbIX MpeaBapuUTEnbHO 3MEKTPOHHBIX MMceM (mass mailing); nog MaccoBow
paccbIfikon Nogpa3ymMeBaeTCs Kak paccbiiika MHOXECTBY nofy4vaTernen, Tak U MHOXXECTBEHHAs! pacchbifika OgHOMY
nonyyatento; Mof 3NEKTPOHHLIMU MUCbMaMM MOHUMAKTCA COOOLLEHUS 3MeKTPOHHOW nouThl, ICQ n gpyrux
nogo6HbIX cpeacTB NIMYHOro obMeHa UHopmaumen;

e HecornacoBaHHas pacchblyika 3MNEeKTPOHHbIX MMCEM PEeKTamMHOro, KOMMEPYECKOro I arMTauMoHHOIO Xxapakrepa,
a Tarke nuceM, cogepxaimx rpybbie n 0CKOpbUTEnbHbIE BLIPAXKEHNUS U NPEOSIOKEHNS;

e MCNOMNb30BaHWe COBCTBEHHbLIX MW NPeaocTaBneHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBBIX ALLMKOB, aApecoB
9NEKTPOHHOWN nouyThbl, cTpaHuy WWW u T.40.) B Ka4yecTBe KOHTAKTHbIX KOOPAUHAT Mpu coBepLUeHun noboro us
BbILLIEONMUCAHHbLIX OENCTBUA, BHE 3aBUCMMOCTU OT TOro, M3 Kakoh Toukun VIHTepHeT Obinn coBepLUEHbl 3TU
OencTBUS.

8.10. MNpuHATL Mepbl NO NPefOTBPALLEHUIO MOMb30BaHWS Ycnyramu TpeTbMMM NuuamMu OT ero umeHu (obecneunTtb
COXpPaHHOCTb Maponen 1 NpoYMx KoAOB aBTOPN3OBAHHOMO AOCTYNa).

8.11. He danbcucuumnposatsb ceov |IP-agpec, agpeca, ucnornb3dyemMble B ApYrnx ceTeBbIX MPOTOKOMAXx, a Takke npoyyto
cnyxebHyo MHopmaumio Npy nepegade AaHHbIX B IHTepHeT.

8.12. He ocyuiectBnsATb AEWCTBUS C LENb0 M3MEHEHMSI HAacTpoek obopydoBaHMA UM MPOrpaMMHOr0 obecneveHust
OnepaTopa nnu nHble OENCTBUS, KOTOPblE MOTryT NoBreYb 3a cobon cbon B pabote 06OpyAOBaHUSA UM NPOrpPaMMHOro
obecneyeHnst OnepaTtopa.

8.13. AGoHeHT-topuagudeckoe nuuo o006s53aH eXekBapTanbHO MpegocTaBnaTb OnepaTopy 3aBEpeHHbLIN CMMCOK Iuu,
ucnonb3ywowmx ero AboHeHTCkoe obopydoBaHue, copepXawun gamunun, umeHa, OT4yecTBa, MecCTa >XUTenbCTBa,
PEKBU3NTBI OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOLWErO MMYHOCTb 3TUX MKLL.

8.14. Bo usbexaHue npuumMHeHUs: Bpeda >XU3HU U 340POBbIO, BbINOMHATL TPeOoBaHWA N0 COAEpPXKaHWMIo 1 KCMyaTaumm
cnaboToyHon KabenbHOW NUHUM («nNocnegHern» MWUNKM), HaxoAsWencs B 30He OTBeTCTBEHHOCTM ABOHeHTa,
YyCTaHOBMNEHHble TexHW4YeckuMu TpeboBaHWsAMM M 3HAYEHWsSMM MNoKas3aTenen KadyecTBa okasaHus ycnyr cesasm MTC
(pasgen VI).

8.15. B cnyyae npepocTaBnennsi B nonb3oBaHne AGoHeHTy OnepaTopoM cOGCTBEHHOro 06OpyaoBaHWs Ans Lenew
okasaHusi Ycnyr, AGOHeHT npu pactopxeHun [Jorosopa (nubo cootBeTcTBylOLWero MNpunoxeHus) obsasaH BO3BPaTUTb
obopynoBaHne Onepatopy B paboyem COCTOSIHUM C yHETOM ECTECTBEHHOIO M3HOCA.

CtaTbs 9. NpaBa OnepaTtopa

9.1. OnpenensaTtb yCnoBuUsl OkazaHusa Ycnyr, B TOM yucrne TapudHbIX NiaHoB, NOCPEACTBOM BBEAEHNSI HOBbIX TapudHbIX
nnaHoB/Ycnyr u/vnn BHECEHUS U3MEHEHWS B OENCTBYIOLME YCMOBUSA OKasaHua Ycnyr/tapndbl B NpegyCMOTPEHHOM
HacToALWMMY YCrOBUSMM NOPSIOKeE.

9.2. [NpuoctaHaBnmMBatb C cobniogeHMem 3akoHOAATeNbHO YCTAHOBIIEHHOW Mpouedypbl OKasaHue Ycnyr B criyyae
HapyweHuss ABOHEHTOM MpaBurl, YCTaHOBMEHHbIX HacToswmMmn Ycnosusmu ([JoroBopom), B TOM 4McChe HapyLlleHus
CpOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHbLIX MPABOBbLIX AKTOB B 0OMNacTn cCBA3U -
BMMOTb A0 YCTpaHeHus HapylieHwh. [pnocTaHoBReHWe okasaHusa YCnyr npu oKasaHwu ycryr Ans Hyx4a OBOpOHbI
CTpaHbl, 6e30nacHOCTM rocygapctea u obecneyeHns npaBonopsiaka BO3MOXHO M OCYLLECTBSIETCS TOMbKO B ClyYyasx U B
nopsigke, yCTaHOBIEHHOM 3aKOHO4ATENbCTBOM O CBS3U.

9.3. Mpun ypesBblyalHbIX CUTyauusX MPUPOAHONO M TEXHOreHHOro xapakrepa OnepaTop B nopsgke, onpeaereHHoOM
3aKoHOOATENbCTBOM, BMpPaBE BPEMEHHO MPEKpaTUTb WKW OrpaHWYNTb OKas3aHue YCryr CBSA3W. YMNONTHOMOYEHHbIe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccun MMEOT NpaBo Ha NpYOPUTETHOE MOMb30BaHWe
ycrnyramu CBs3wu.

CtaTtba 10. O6sa3aHHOCTM OnepaTopa



10.1. MNMpepocTaBuTe ABOHEHTY MpK 3aknoyeHun [Jorosopa HEOOXOAMMYO N JOCTOBEPHYO MHdOopMaumio 06 Ycnyrax, nux
nepeyvHe 1 npaBunax okasaHus, TapudHbIx NnaHax, NOpsiAKe M yCrnoBUsIX onnaThl YCryr, NOpsigke M CPoKax AOCTaBKU
CYeToB.

10.2. OpraHmsoBatb GecnnaTHOE W KPYrnoCyTOYHOE KOHCYNbTUPOBaHME MO BOMpocam Mofb30BaHWs Ycnyramu wu
pacyeToB 3a Ycnyru, B T.4. NPedoCTaBnsaTb WMHGopMaumio o Tapudax Ha Ycnyru u coctosHuu JlvueBoro cuyeta
AGoHeHTa.

10.3. NpuHUMaTh HEOO6X0AMMbIE OPraHM3aLMOHHbIE Mepbl AN 3aLuTbl NePCOHarnbHbIX A4aHHbIX ABOHEHTa u cobnogatb
WHble YCTaHOBNEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBeaeHnin 06 AGOHeHTE.

10.4. Hauatb okasbiBaTb ABGOHEHTY YCnyrm B TeyeHue cpoka, npegycMoTpeHHoro [oroBopom, [JononHUTENbHLIMU
cornaweHunamn u MNMpunoxeHuamu kK [Jorosopy.

10.5. Cob6ntogaTe ycTaHoBneHHble OnepaTtopoM CpPOKM M MOPSAOK YCTPaAHEHUS! HEUCNPaBHOCTEN, NPENATCTBYHLUMX
Nonb30BaHNO TeNemMaTUYeckMMmM ycryraMmm CBA3u U ycriyramu no nepegade gaHHbIX.

10.6. OnepaTop ocBOGOXOAETCS OT OTBETCTBEHHOCTU 3@ HEUCTIONIHEHUE UMW HEHAANEXALLEE NCMONHEHNE MPUHATLIX Ha
cebsa obasarenbcTB No [oroBopy, €crnv UxX HEUCMOSIHEHME UMW HEHaAMeXallee WCMNOMHEHWE MPOU3OLLSIo BCreAcTBuE
06CTOATENBCTB HENPEOAONMMON CUIbl, MO BUHE TPETBUX NULL UMK B CBA3W C AeACTBUSIMU AGOHEHTa.

10.7.B cnyyae npuBneyeHuss OnepaTtopom TpeTbero nuvua Ans  OocyWecTBreHnss ¢ ABOHEHTOM-OOIMKHMKOM
B3aMMOEWNCTBUSA MO BO3BpaTy MPOCPOYEHHON 3adorpkeHHocTy, OnepaTop unu nuuo, OENCTBYOLWEE OT €r0 UMEHU U
(vnn) B ero uHTepecax, yBegomnsaeT o6 sToM AGOHEHTa-OOIMKHMKA B TeyeHne Tpuauatn paboumx OHen nyTem
HanpaBneHus no no4te 6GecKoHBEPTHbIM OTNPaBIEHMEM UMW MPOCTBIM MMCBMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.

Pazgen V. CtoumocTb yCrnyr 1 nopAaaoK pacyeToB

Cratbsa 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyru, EanHuua Tapudwukaumm Ycnyr um nopsaok onnatel HenornHon EauHuusl Tapudwukauum
ycTaHaBnmeatoTcss OnepaTopoM CaMOCTOATENbHO B TapudpHbIX MnaHax, AOMOMHUTENbHbIX COrMalleHusa  uunm
MpunoxeHusax k Jorosopy.

11.2. NHpopmaumsa o gerncTByOWMX N HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepartopa npegocTaBnseTcs B
MecTtax paboTbl C AOOHEHTaMy W pPO3HMYHOM peanm3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXEeT
pacnpocTpaHsaTbes OnepaTtopomM MHbIMK criocobamum, B ToM uncrne Ha Cante OnepaTopa.

11.3. lNMpu 3aknoyeHmmn [JoroBopa B COOTBETCTBMM C HacTOAWMMK YCnoBusamMu ABOHEHT ykasbiBaeT BblOpaHHbIM UM U3
npeanaraembix OnepatopomM TapuHbIN NnaH, KOTOPbIA CTAHOBUTCA HEOTHLEMIIEMOW YacTbto [loroBopa.

CtaTtbs 12. MeTOA pacyeToB

12.1. MNpuMeHUMBIN Npy OKa3aHWW YCnyr MeTon pacyeToB ykasbiBaeTcs B [orosope, [JONONHUTENBHOM CornalleHuu,
MpunoxeHnn k Oorosopy wn/vnn TapudHoMm nnaHe. OcCHOBaHMSA NpUMeHeHWs meToda onpegenstotrca OnepaTopom u
ycTaHaBnmBalTca B TapudHbix nnaHax, MNpunoxeHuax n/mnn OOononHUTENbHbIX cornalwleHusx kK [JoroBopy, a Takke
aoBogATcs OO0 cBefeHust ABGOHeHTa MHbIM crnocodom. Onnata MOXeT NpPOM3BOAMTBCS HANUYHBIMK - AEHEXHBIMU
cpencteamMu 1 6e3HanMYHbLIM Cnocobom.

12.2. ABaHcOBbIW MeToph pacuetoB. [lpy aBaHCOBOM MeToAde pacyeToB Ha JlvueBon cyeT ABOHeHTa A0 Havana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHc (nnartex), obpasyowuin Ha Jlnuesom cyeTe onpegensemMbin OnepaTopom
NOMNOXMTENbHBIM ocTaTtoKk. lNpu 3ToM pacyeTbl Npou3BogATcs ADOHEHTOM 3a (DaKTUYECKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBblE NnaTexu, BHECEHHble Ha JluueBon cyeT ABGOHEHTa, MCMOMb3YTCA ANA onnatbl YCnyr no Mepe ux
notpebnennss AOOHeHTOM. CyMMbl aBaHCOBbIX MMaTeXen onpegenawTca cammm  ABGOHEHTOM, ucxogs U3
npegnonaraemoro obbema notpebneHns 3akasbiBaemblX YCnyr u BoldpaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa ABOHEHT BHOCUT MEPBbLIN aBaHCOBLIM MNMATEX B CyMMe, OnpeaensemMon BblbpaHHbIM
TapudpHbiM nnaHom, [ononHutensbHbIM cornawexHnem w/unu lMNpunoxenHnem k [dorosopy, nocne 4ero Onepatop
HayMHaeT oka3biBaTb emy Ycnyru no [lorosopy.

Onepatop BnpaBe orpaHuynMTe O6beM NpegocTaBnsieMbIX YCMyr UM NOSIHOCTLIO NPeKpaTUTb NpegocTaBreHne Ycnyr
AGoHeHTy npu noctynneHnn B ACP Onepatopa uHdopmauum o6 oTcytcTtBuM Ha JlvueBoMm cveTe ABOHeHTa
NonoXMTENbHOro octaTtka. Bo3obHOBNEHe npefocTaBneHns Ycnyr NponsBoanTCst Mocrne NOCTYNfeHUs Ha CYET UM B
kaccy OnepaTtopa vnu YMNOMHOMOYEHHOMY ULl O4YepedHOro aBaHCOBOrO MnaTtexa, OOpasyloLllero MNoNoXUTENbHbIN
ocTaTok Ha JluueBoM cyeTe.

OnepaTtop B uUensax obecneyeHus ucnonHeHusi ADOHeHTOM o06s3aTenbcTB no [loroBopy BnpaBe YCTaHaBnMBaTb
HECHWXaeMbI MONMOXUTENbHbBIA OCTaToOK Ha JluueBom cyeTe ADOHEHTa B 3aBMCUMOCTM OT MepeyvHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbldopaHHoro AGoHeHTOM. Onepartop BnpaBe orpaHnyMTb O6bem npegocTaBnsieMblx YCnyr unm
MOMHOCTBIO NPeKpaTUTb NpegocTaBneHne Ycnyr AGOHEHTY B TOM crnyyae, ecnv ocTaTok Ha Jluuesom cyete ABOHeHTa
[OCTUraeT HeCHMXaemoro ypoBHsi. Bo3obHoBNeHe npegocTaBneHnsa Ycnyr nponsBoaMTCs nocne nonosiHeHus Jlueeoro
cyeta ADOHEHTa [0 CyMMbl, MpEeBbILIAIOWEN YPOBEHb HECHMKAEeMOro ocrtaTtka. VHdopmaumio O HeCHuKaemom
NonoXuTensHOM octatke ABOHEHT MoxeT nony4ynTb y Onepartopa.

12.3. OnnaTta nocpeAcTBOM OTIIOXEHHOro nnartexa. [lpu onnate NOCPeacTBOM OTNOXEHHOro nnatexa ABOHEeHT
npoun3BoauMT onnaTy 3a pakTU4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOALLMMMU
Ycnosusimu B TedeHue 20 (oBaguatn) AHEW C MOMeHTa BbicTaBrneHus cyeta Onepartopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, o6beMom noTpebneHHbIXx AGOHEHTOM Ycrnyr 1 BbiOpaHHbIM TapudHbIM NIaHOM.

CymMa K onnare 3a (bakTM4eckn okasaHHble YCrnyru onpegenseTca Ha ocHoBaHuM nokasaHuii ACP Onepatopa.
Onepatop BrnpaBe ycTaHaBnNuBaTb NUMUTHLI (Npedernbl) KpeautoBaHusa B LenoM ans Jluuyesoro cyeta AGOHeHTa wn/vnum
ONa 0JHOro YHuKanbHOro koga uaeHtudumkaumm mn3 BbigeneHHbix ABGOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHMM
koTopbix OnepaTop MMeeT MnpaBO OrpaHU4YMTb WM MpEeKpaTUTb OKasaHwe Ycnyr no JlMueBomy cyeTy wnu Takomy



YHukansHoMy kogy (YHuKaneHbIM KO4am) uaeHTudgmKaumm, COOTBETCTBEHHO, /UMW BbICTaBUTbL BHEOYEPEOHOW CYHET 3a
haKkTU4eCcKkn okasaHHble YCnyru, KOTOpbIA AOMKEH OblTh ONfavyeH B CPoOK, ykasaHHbin OnepaTtopom. BHeouwepeaHonm cyet
MoXeT OblTb BbICTAaBMEH 3a Nepuod BpPEeMeHW, MpPOOOIIKUTENbHOCTLI0 MeHble PacyeTtHoro nepuoga. [llpu He
MOCTYMMEHNN B CPOK Ha cyeT nnm B kaccy OnepaTopa unm YNonHOMOYEHHOMY NULy OEHEXHbIX CPeacTB, JOCTAaTOYHbIX
Ana onnatbl okasaHHblx Ycnyr, Onepatop BnpaBe orpaHumyMtb OGbeM npedocTaBnseMbiX YCAYr UMW MOSIHOCTbIO
npekpaTuTb npegoctaBneHne Ycnyr A0 MOCTYNNEHUs COOTBETCTBYIOLUMX OEHEXHbIX CPeACTB Ha CYeT wnu B Kaccy
OnepaTopa nnm YnonHoMoyeHHoMy nuuy. Pasmep numuTa (npegena) kpeamtoBaHus MOXeT onpegenateca OnepaTtopom
B 3aBMCMMOCTM OT NnepeyHsi, obbema u ctoumocTtu (TapudHOro nnaHa) Mcnonb3yembiX YCnyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTtopa unm YnornHOMOYEHHOMY MWLy M3MNULIHMX CYMM, YMravyeHHbIX
AOOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKasaHHble W3MULLHWE CYyMMbl WCMOMb3YKTCA AN pacyeToB 3a YCnyru,
okasaHHble OnepaTtopom 3a MHoW PacyeTHbIN nepuoa.

Cratbsa 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsyHo B TeyeHue 5 ([1aTn) KaneHOapHbIX OHEN C MOMEHTa OKOH4YaHusi PacuyeTHoro nepwopa
BbicTaBnsieT AOOHeHTy cuyeT Ha ocHoBaHum nokaszaHun ACP Onepatopa. CueT sBngetca 0e3yCrnoOBHbLIM
noaTeepxaeHneM dakta n oobemMa okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepartop AgoctaBnsieT ADOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu noanucaHuu [dorosopa. Ecnn apgpec
JOCTaBKu cdeTa He ycTaHoBneH [JoroBopom, cornacoBaHHbIM CNOCOboOM v (Mnv) agpecom OOCTaBKM CYeTa cuuTaeTcs
ANEKTPOHHbLIV agpec NepcoHUMULMPOBAHHOW CUCTEMbI camoobenyxmBaHua Onepartopa, yepe3 koTopyto ABGOHEHTOM
OCYLLIECTBMSIETCS AOCTYN K cBefeHuaM 00 okasbiBaeMbix emy Ycnyrax, pacyetax ¢ OnepatopomM n MHOW MHbopMaumm
(JInyHbI KAOUHET).

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHNE CPOKa, YKA3aHHOMO B HACTOSILLMX YCIOBMSX, ECIIN MHOW CPOK He
cornacosaH CTOpOHaMMU.

13.4. Henony4yeHune unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBNSAETCA OCHOBaHMEM Afs oTkasa OT onnathbl
ABOHEHTOM YCRyr Unu oCHOBaHWEM 1S MOMyYeHMs OTCPOYKM, PACCPOYKM Mo onnare.

13.5. Mpu pononHuUTEnbHbIX MNOAKMIOYEHUsIX AOOHEHTY BBICTABMSIETCA CcyeT, BKMw4dawwmi B cebss nnaty 3a
npegocTaBneHne goctyna kK cetn ceasm OnepaTtopa (ecnv NPUMEHUMO), aBaHCOBLIM M apyrne nnatexu. Onepartop
BrpaBe He npegocTaBnsaATb ABOHEHTY Ycnyrm 4O NOCTYNNEHNss COOTBETCTBYIOLLMX CyMM Ha cyeT nnm B kaccy OnepaTtopa
U1 YNOonHOMOYEHHOMY fnLy.

13.6. VI3BeleHns, yBegomneHns n gapyrme oduumansHble matepuansl Onepatopa MoryT ObiTb NOMeLLeHbl B KayecTBe
nHdpopmaumm 06 Onepatope, npegoctaBngeMon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta n/unm B JIndHom KabuHeTe.
CornacoBaHHbIM Mexay Onepatopom n ABOHeHTOM crnocobom HamnpaBneHus ABGOHeHTy odumumanbHon nHdopmaumum
Onepatopa B 3TOM criy4ae cumMTaeTcsi cnocob [OCTaBKM cyeTa, onpedeneHHsin B [loroBope, B Nopsigke, yCTaHOBNEHHOM
B nyHkTe 13.2 HacTosAwmx Ycnosui. YcCrnoBus nornb3oBaHUs JIMYHbIM KabMHETOM onpeaensalTCa COOTBETCTBYHOLLNM
cornaLleHnem.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexgy Onepatopom n ADOHEHTOM NPOM3BOAATCS B pyonsix.

14.2. MOMEHTOM UCMNOMHEHUs1 OEHEXHOro obsasaTensctBa ADOHEHTaA CYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHLLMNX
OEHEXHbIX CPeACTB Ha pacyeTHbIN c4eT unm B kaccy OnepaTopa MM Ha pacyeTHbI CHET/B Kaccy YNONTHOMOYEHHOIO UM
nuua. B cnyyae onnatbl Ycnyr Kaptom OnmnaTel, KpomMe TOro, HEOOXOAMMBbIM YCIOBMEM WCMOMHEHUsT ABGOHEHTOM
OeHexHoro obssatensctBa sBnsgeTca Aktueauus KapTbl.

14.3. AGOHEHT Npon3BoaMT onnaTty 3a Ycnyru ¢ ykasaHnem Jlnueoro cyeta AGOHEHTa, COOTBETCTBYIOLLMX YHUKANbHbIX
KOOOB waeHTUdMKaALUMM WM MHBbIX MOEHTUAUKATOPOB, YCTaHOBIEHHbIX OnepaTtopom. [nsa uenem pacyeTa 3a
OKasaHHble YCcnyrm uUcnonb3yeTcs TOoT Tapud, KOTOpbIM AENCTBOBAN Ha MOMEHT YCTaHOBIEHWS COOTBETCTBYIOLLErO
coefuHeHus.

Paspen VI. NMpouune ycnosus

CtaTbs 15. Nopsgok npeabLABNEeHUNA NpeTeH3un U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOIyT BO3HWKHYTb, OydyT, MO BO3MOXHOCTMW, YPErynMmpoBaTbCA MyTeMm
neperoBopoB.

15.2. Ecnn cornacme no kakMm-nnbo npuymMHam He OyaeT OOCTUrHYTO B XOAe [AocyaebHOoro yperynupoBaHusi (MOMUMO
neperoBopoB o06s3aTenbHO BKMovatowero B ceba B coorBetcTBUM ¢ PepepanbHbiM 3akoHOM PO «O  cBssu»
npegbsasneHne ABGOHEHTOM npeTeH3uuM n ee paccmoTtpeHne OnepaTopoM) B cygebHOM nopsake BCe Cropbl Mexay
Onepatopom 1 ABOHEHTOM - OPUAMYECKMM NUUOM/MHAMBMAYaNbHBIM MpegnpuHumMaTeneMm paccMaTpuBaloTCs B
apbuTtpaxkHOM cyfe no mecTy HaxoxaeHus OnepaTtopa, n3 4eaTenbHOCTU KOTOPOro BblTekaeT cnop. PaccmoTpeHne cnopos
mexay OnepatopoM u AGOHEHTOM-(pM3MHECKUM NULOM (NOTpedbuTenem) MNpou3BOAMTCA B Cyde B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

15.3. MNpepbsieneHne AGoHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSIETCS B YCTAHOBIIEHHOM 3aKOHOAATeNbCTBOM Pd
nopsake C  MNPUITOXKEHMEM HEOOXOOUMBIX Afsi  PacCMOTPEHMSI MPETEH3MU [OKYMEHTOB, BKIHOYas [OOKYMEHTH,
nogTeepXxaatolme akT HapyeHmus OnepaTopom 0653aTensCTB no [Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencrnonHeHVe NN HeHaanexallee UCMONTHEHNE NMPUHATBLIX Ha cebs 06A3aTeNbCTB CTOPOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.



16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY ywepO, NPUYMHEHHBIN eMy BMHOBHbIMKU AenctBusamMu OnepaTopa B
Xode wucnonHeHnus [oroBopa, ecnv WMHOW pasmep OTBETCTBEHHOCTM OnepaTtopa He YCTaAHOBMEH [EWCTBYHOLLMM
3akoHogaTenbcTBoM Poccunckon ®egepaumn.

16.3. B cniyyae Heonnatbl, HEMOJTHON UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHeHT ynnadmsaeT OnepaTtopy HEeyCTOMKY
B pasmepe 1 npoueHTa CTOMMOCTW HEOMMAYEHHbIX, OMMayeHHbIX He B MOMIHOM OObemMe WM HECBOEBPEMEHHO
onsladeHHbIX YCNyr 3a Kaxabl OeHb NPOCPOYKU BNAOTb OO0 AHS MNOralleHust 3aJ0SPKEHHOCTU, HO He 6Gonee CymMbl,
nognexawlien onnare.

16.4. CTopoHa, He UCMONMHUBLUAA WM HeHagnexawum obpasomM ucnonHuellas obsizatenbcteBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee MCMOoMHeHUe OKa3anocb HEBO3MOXHbIM BCeACTBUE OeNCTBUS
HenpeodonMMON curbl (T.e. Ype3BblHaHbIX 1 HENPEAOTBPATUMbIX MPU AAHHBLIX YCIOBUSIX OOCTOATENLCTB), HAXOASALLENCS
BHE KOHTPOMS CTOPOH W HENnocpeAcTBEHHO MOBMUSIBLLUEA Ha BO3MOXHOCTb WCMOMHeHUs obssatenbcTts. [pu
ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbLCTBOM
BMpaBe BPEMEHHO NnpekpaLLaTe Unn orpaHnyinBaTe AGOHEHTY OKasaHue YCnyr.

16.5. [py BO3HMKHOBEHUN OOCTOSATENBCTB HENPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [orosopy, He MMetoLLas
BO3MOXHOCTM BBIMOMHATL 00s3aHHOCTM no [loroBopy, AOMKHa He3amegnUTEeNnbHO HamnpaBwuTb [pPYro CTOPOHEe
yBEOOMIIEHNE O CIYy4YMBLUEMCS, O MPUYUHAX CIYYMBLUETOCS, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKAAKLNA HAaNMune U NPOAOIHKUTENBHOCTE OENCTBMSA 0OCTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cnyyae, ecnu gns otaenbHbIX Kateropuii AGOHEHTOB 3aKOHOM MpenyCMOTPeHbl 0bs3aTenbHble npasuna,
yCTaHaBnvBawLMe WHble OCHOBaHUA W npegenbl oTBeTcTBeHHOCTM OnepaTtopa Mo CPaBHEHUD C W3MOXEHHbIMU B
HacTosLLEen cTaTbe, TO B OTHOLIEHMN Takux ABOHEHTOB NPUMEHSIOTCA MpaBuna, yCTaHOBMEHHbIE 3akOHOM. B crniyyae,
ecnn oTaenbHbIE NOMOXEHNA HACTOALWMX YCNOBMIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpMMeHMMbl ANg Kakon-
nmbo kateropmn AGOHEHTOB, Takne NOSIOXKEHMS HE NoANeXaT NPUMEHEHMWIO AN AaHHOW kaTeropun AGOHEHTOB.

CtaTtbs 17. BHeceHMe nameHeHu B nepeyeHb YCnyr, HacToswwume YCnoBusi U Hble ycrnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBneHHom OnepaTopoM MOpsiAke M3MEHUTb UCMOMb3yeMbl NepedeHb YCnyr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NPW OKa3aHUM TeneMaTUYeCKnUX yCIyr CBA3n u/vunu TapudHbIi nnaH, yegoMms 06
atom OnepaTtopa NUCbMEHHO UNWN B MHOW yka3zaHHo OnepaTopoM cdopMe (B TOM 4MUCriEe C MCMOSIb30BaHUEM CPELCTB
dhakcumMmnIbHOM cBs3u, unu MIHTepHeT-ceprcoB OnepaTtopa).

17.2. Onepatop BnNpaBe BHOCWUTb MPEenfiOKEeHUs MO W3MEHEHMIO W LOMOSTHEHWIO HacTosAwmMx Ycnosui, [oroeopa.
M3ameHeHne HacToswmx Ycnosun, [doroBopa odopmnsieTca nyTem 3akmoueHUa OOMOSHUTENbHOMo cornaweHns B
NMCbMeHHOM dopme. 3akrnoyeHnemM [OOMOMHUTENBHOMO COrMalleHuss B MUCbMEHHOM opme npusHaeTcs obmeH
CTopoHamn [OoKymeHTamu, a Takke coBepleHne ABGOHEHTOM KOHKIMOOEHTHbIX OEWCTBMA, MepevYeHb U MNOpsiAoK
OCyLLEeCTBNEHNST KOTOpbIX onpeaenstTcs OnepaTtopom. YCTaHOBNEHWE U U3MeHeHne TapudHbIX NnaHoB, OTAENbHbIX
TapudoB Ha YCnyru M UHbIX LEHOBbIX YCMOBUMW NPOU3BOAUTCHA B MNopsgke, nNpeaycMoTpeHHoM M. 17.3 HacTodAmx
Ycnosui.

17.3. OnepaTtop Bnpase, B N06OM crny4vae, ycraHaBnMBaTb CaMOCTOSATENBHO TapudHble nnaHbl, a Takke ycTaHaBnmsBaTb
n/vnn M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensatb WHble LEHOBbIE YCINOBUSA MpefocTaBrieHnst YCryr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHMU YyKa3aHHbIX M3MEHEHMN He MeHee 4Yem 3a 10 kaneHOapHbIX OAHEN A0
MOMEHTa BCTynneHus ux B cuny Ha Cavite Onepatopa, a Takke Yyepes cpeacTBa MaccoBOW MHopMaumn, ykasaHHble Ha
Cavite Onepatopa, B crniyyae ecnv Takasi obs13aHHOCTb OnepaTtopa npegycMoTpeHa OeNCTBYIOLIMM 3aKOHOA4ATENbCTBOM
P®. [ononHuTenbHble YBEAOMIMEHUS MOTYT HaMpaeBnsTbCA WHbIM crnocobom. WHpopmupoBaHne AOOHEHTOB-
IOpUANYECKMX 1L, 06 n3meHeHun TapudoB Ha Ycryrn NpoM3BOAMTCS NMyTEM pa3MeLLEeHNs COOTBETCTBYOLLUX U3BELLEHUN
Ha canTe OnepaTopa, ecnv MHOM cnocob He cornacoBaH ctopoHamu. Onepartop BnpaBe HanpaensaATb ABOHEHTam
OOMONTHUTESNbHbIE N3BELLEHUS B COOTBETCTBMU C HACTOSLLMM MYHKTOM, B TOM YMCfe NyTeM pasMmeLleHns nHopmMauun B
cyeTax 3a okasdaHHble Ycnyru. N3BelleHne Takke oCyLeCcTBNAeTCs B MecTax obcnyxmBaHms ABOHEHTOB B CriyYasx, ecrnum
Takon cnoco® wu3sBelleHUs npegycMoTpeH B kadecTBe o6s3aTenbHOro B COOTBETCTBUM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WAM NMLOM, OENCTBYIOLWUM OT €ro MMEHW W (Mnu) B ero uHTepecax,
ABOHEHTY-0OMKHUKY B Liensx BO3BpaTa NMPOCPOYEHHON 3aJ0IPKEHHOCTM, BKIoYasi yBeAOMIEHWs, yka3aHHble B n. 10.7
HacToAWMX YCNOBUIW, MOryT ObiTb MNOAMUCAHbI C MCNONb30BaHMEM (HPaKCUMUIIBHOTO BOCMPOU3BEAEHUS MOANUCK
YMOSTHOMOYEHHOro nnua.

Kpome Toro, Onepartop BnpaBe B O4HOCTOPOHHEM MOPSiAKE ONpeaensitb U U3MEHATb NepedeHb YNONMHOMOYEHHbIX MKLL.

CtaTbs 18. MNpekpaweHne floroBopa

18.1. AGOHEeHT BnpaBe oTkasaTbCHA OT JanbHENLero ncnonHeHns Jorosopa, nponsseasi Bce pacyeTbl ¢ OnepaTopom u
nofaB COOTBETCTBYHOLLIEE 3asiBNEHME.

18.2. C momeHTa oTkasa ADOHeHTa OT UCnonHeHus [loroBopa unu pacTtopxeHust [JoroBopa Mo ApYrMM OCHOBaHUSAM,
obsa3aTenbCcTBa CTOPOH CYMTAIOTCH NPeKpaLLeHHbIMU 3a UCKITIoYeHneM obsi3atenbcTB AGOHEHTa, CBA3aHHbIX C ONnaTown
OKa3aHHbIX, HO He OnflavYeHHbIX Ha MOMEHT pacTtopxxeHus Jorosopa Ycnyr. OcTtaBluasics nocne ncnonHeHnss AGOHeHTOM
00s13aTENBLCTB NO ONflaTe OKa3aHHbIX YCRyr cymMma pasHuubl Mexay onnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbBHO
OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3spallaeTcd ADOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLErO
3adBlIeHU4.

18.3.Mpu oTkaze AGoHeHTa oT wucnonHenus [orosopa Onepatop BnpaBe TpeboBaTb OT AGOHeHTa nnaTty 3a
npefocTaBneHHbIn JocTyn k ceTn Onepartopa B NofIHOM 06beMe Mo YCTaHOBMEHHLIM Tapudam.



