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CrtaTtbsa 1. O6bnactb NnpMMeHeHus.

1.1. YcnoBus okasaHusi ycnyr noAaswxHon cBsisu «MTC» (ganee nMeHytoTcs — YcnoBusi) paspaboTaHbl B COOTBETCTBUM C ['paxxgaHCKMM KOOEKCOM
Poccuiickon ®epepauumn, 3akoHom Poccuiickoi ®epepaummn "O 3awmte npas notpebutenen”, degepanbHbiM 3akoHoM "O cBsian” u perynupytot
OTHOLLEHNA MO OKa3aHWIo YCNyr MOABWMXHON pagnoTenedOHHOW CBA3W, TenemaTWdeckux yCnyr CBsi3W, YCMyr CBA3WM MO nepefjaye AaHHbIX,
OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWKHOM CBSA3W, a TakKe WHbIX COMPSPKEHHBbIX C HUMMW yCnyr (CepBuCHOE, MHEOPMaLMOHHO-CMPaBOYHOE
obcnyxuBaHve, ycryrm MECTHON TenedOHHOWN CBSA3M ¢ npedocTaerneHveM [ononHuTenbHoro aboHeHTCKOro Homepa 6e3 opraHv3auum aboHEeHTCKoM
TIMHUW, JOCTYN K YCyram KOHTEHT-NpoBanaepoB v Ap.).

HacToswme Ycnosus yctaHaBnuBatotcss OnepaTopoM CamMoCTOATENBHO, SBMSOTCA Ny6nmnyHon odepTon n MoryT B6biTb NPUHATHI ABOHEHTOM He MHade
Kak nyTem NpUCOeANHEHUS K HUM B LIENOM.

1.2. Hactosilume YcnoBus He pacnpoCTpaHAOTCA Ha OTHOLLEHWNS CTOPOH MO BOMPOCcaM, CBA3aHHbIM ¢ nprobpeTeHneM ABGoHeHTCKoro o6opyaoBaHums.
1.3. Yenyru cBsis3n MTC He moryT BbITb ncnonb3oBaHbl AGOHEHTOM 6e3 [oMOoMHMTENbHOro NMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Anst NnpoBeaeHUs
noTepen, rornocoBaHWN, KOHKYPCOB, BUKTOPWH, PEeKnamMbl, OMPOCOB, MAaCCOBbIX PAaCcCbINIOK COODLEHW, YCTaHOBKWM LUMK30B ANA AOCTyna K ceTu
3MNeKTPoCBA3N 1 VIHTepHeT-TenedoHN, MaccoBOW reHepauumn Tpaduka n T.n.

1.4. Ycnyrv cBsiau npegocTaBnsitotcs OnepatopoM Ha OCHOBaHWM OEUCTBYOLWMX NuueH3nin OnepaTtopa, B T.4. cnegylowmx nuueHsunii: Ne 24791 ot
30.12.2002 r., BbigaHHoM MuHuctepctBoMm P® no cssAsn u nHdopmaumm, Ne 50789 ot 21.05.2007 r, BeigaHHon ®epepanbHoi cnyxboi no Hagsopy B
cdepe cBasu, Ne 73943 ot 26.05.2010 r., 73944 o1 26.05.2010 r., Ne 90210 ot 24.10.2011, BblgaHHbix PefepanbHon cnyxbon no Hag3opy B cepe
CBA31, MHPOPMALMOHHBIX TEXHOMOMMIN N MacCoBbIX KOMMYHUKauui. Ycnyrn OAO “Poctenekom” NnpeaocTaBnsoTCa Ha OCHoBaHWUM nuueH3nn Ne 86464
ot 04.10.2002 ropa, BbigaHHoW degepanbHon cnyx6or no Hag3opy B cdepe CBSA3N, MHPOPMALIMOHHBIX TEXHOMOMUIA 1 MaCCOBbIX KOMMYHMKaumn P®.
MonHeIn nepeyeHb nuueHaun OnepaTopa pasmelleH Ha Caiite Onepatopa M gosoauTcs A0 cBedeHuss ABOHEHTOB B MecTax obcnyxuBaHus
ABOHEHTOB, B T.4. Npu 3aknoyeHun [oroBopa.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNOoJib3yeMble B HAaCTOALMUX YCNOBUAX

Bce 3aronosku pa3genos (cTaTen) UCNOMb3YHOTCA B HACTOALLMX YCMOBUSX UCKIIOYMTENBHO ANs yA06CTBa MCMONb30BaHUS (MPOYTEHWS) MOCNEAHNX U
HMKaK He BNUSOT Ha TONMKOBaHME HACTOSILLMX Y CIOBUIA.

2.1. A6oHeHmM — h3NYECKOe UK tpUaNYECKOe NNLO, C KOTOPLIM 3akrtoyveH [JoroBop c BblAeneHMeM He MeHee ogHoro AGOHEHTCKOro Homepa u/vmnu
YHUKanbHOro Koga naeHTudukaumn.

2.2. A6oHeHmckuli Homep — TenedoHHbI HOMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOroBOpoM, C MOMOLLIO KOTOPOro Mpov3BOAUTCS
naeHTudukaums AGoHeHTCKkoro 060pyaoBaHMs C YCTaHOBIIEHHOW B HeM SIM-kapToW.

2.3. AboHenmckoe o6opydogaHue — NoAKINoYaemMoe K CETU CBS3N aboHeHTCKoe YCTPOMCTBO (aboHEHTCKas cTaHUus) - TenedoHHbIN annapar v T.0. , -
nosBonsoLLee nepegaBatb U/ NPUHUMATL MHAOPMALIMIO , /U KOMIMIEKTYIOLLME U aKCECCyapbl K HEMY.

2.4. Akmueayusi Kapmbi Onnambi - onpefgeneHHas OnepaTtopom nocriefoBaTenbHOCTb AevcTBui Bnagenbua KapTbl, pesynbTaTtom KOTOpbIX
siBnsieTcs onpegeneHne Onepatopom JIMLEBOro cyeTa M yBenMUYeHVe Ha HeM OcTaTka Ha BENMYMHY HOMUHana ucnonb3oBaHHON KapThbl.

2.5. ACP — aBTOMaTM3MpOBaHHasi CUCTEMa pacyeToB, npeacTaBnsiiowas cobon annapaTHO-NPOrpaMMHbIA KOMMMEKC, MNpegHa3Ha4YeHHbI Ans
obecneyeHns aBTOMaTM3auuMM pacyeToB C aboHeHTamMu W/unM nomnb3oBaTenaMyM Ycnyr, a Takke Ans yyeta M ob6paboTkM MHpopmauum o
npefoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.6. fJozoeop — cornaweHne mMexgy OnepatopoMm M AGOHEHTOM O BO3ME3[HOM OKa3aHWM YCryr, 3aknioYeHHOEe B COOTBETCTBUM C HaCTOSLLMMMU
Ycnosusimu (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCNOBUSIMU TapudHbIM NnaHom).

2.7. fJononHumenbHbIl ab6OHEeHMCKUl HOMepP — MECTHbI TenedOHHbIA HOMeEp, BXOASAWMA B pecypc reorpaduyecku onpeaensiemMon 30HbI
Hymepauun, Bblaensembii ABGOHEHTY [Ansi OCYLEeCTBMNEHUs nepeagpecaumMn BXOOSLWMX BbI30BOB Ha ABOOHEHTCKUA HOMeEp MNOABWXHON
pagvnoTenedOHHON CeTu.

2.8. Qocmyn k ycnyeam KoHmeHm-npoealdepa — AononHuTenbHas ycnyra Onepatopa, nosbilwakoLas noTpebuTenbekyo LEHHOCTb YCIyr CBS3N,
3aknioyarowasca B npegoctasneHun Onepatopom ABOHEHTY JocTyna K MHGOPMaLUMOHHO-pasBriekaTenbHbIM yCryraMm KOHTeHT-nmpoBangepa. [Ons
npegocTaBneHns Takoro goctyna Onepatop MOXET 3ak/4nTb C KOHTEHT-NpoBaiaepom AoroBop B nonb3dy AGOHeHTa (4OroBop B Nonb3y TPeTbero
niua).

2.9. EOuHuya mapudpukayuu Ycnye — eamHvua usamepeHust obbema okaszaHHbIX YCnyr, CTOMMOCTb KOTOPOK ycTaHaBnuBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTopoi cyllecTByeT noaTBepxkaeHHass OnepaTopoM TexHuyeckas
BO3MOXHOCTb MPeAOCTaBNeHNs YCnyr, okasbiBaeMblX C UCNoNb3oBaHneM SIM-kapThbl.

2.11. Kapma Onnamsi (Kapma) — vHanB/ayanbHO onpeaeneHHbln HOCUTENb, UCMOMHSAEMbI B BUAE MIACTUKOBOW KapTbl UM B MHOM OnpeaensemMomM
OnepaTopoM BuAe, YCTAHOBIEHHOIO HOMWHana, codepXaluui uHdopmaumo, Heobxoaumyio Ans nposedeHust AkTvBaumu KapTbl (B T.4. CpPOK
AxtuBaumm KapTbl). Micnonb3syetcsa ansa onnatel Ycnyr. B cnyyae ecnv AGOHeEHTY oka3biBanvch MHblE COMPsXeHHble C HUMK ycnyrn, OnepaTop Bnpase
HanpaBuTb CPeACTBa Ans onnaTtbl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — yka3biBaemasi ABOHEHTOM B ycTaHoBneHHon Onepatopom ¢opme nocrneaoBaTesnibHOCTL CMMBOSIOB (BYKB, LUMdp), cnyxallas
ONs AONOMHUTENBHON naeHTudmKauum ABGOHEHTa nNpy UcnonHeHun [Jorosopa.

2.13. Jluyeeol cyem — aHanutudeckuin cyeT B ACP, cnyxawmin ans ydyeta obbeMa okasaHHbIX YCrnyr, MOCTYMNNEHNS U PacXOOOBaHWUA AEHEXHbIX
CpeacTB, BHECEHHbIX B c4eT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb BblAENEHO HECKOMNbKO JIMLEBLIX CHETOB.

2.14. Onepamop — OAO «MobunbHble TeneCuctembl» (r.Mocksa, yn.MapkcucTtckasi, 4.4), okasbiBaroLee yCrnyrn CBsI3u Ha OCHOBaHWUW NULEH3UINA,
ABMsALLeecs CTopoHol no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaemblii OnepaTopoM NPOMEXYTOK BPEMEeHM, MO WUCTEYEHUM KOTOPOro MNPOAOIMKEHWE YCTAHOBIIEHHOIO
CcoeVHEeHNS SBMAETCS OCHOBaHWEM Ans Hayana Tapudukaumm Yenyr.

2.16. Pac4emHbiii nepuod — nepuvos BPEMEHW, 3a KOTOPbIA OnpeaensieTcsl hakTUYeckn NomnyYeHHbIn U onnadvBaemMbii AGOHEHTOM 06beM Ycnyr.
Ecnu meHbLuas npogomkutensHocTe PacueTHoro neproaa He yctaHosneHa OnepatopoM, PacyeTHbI nepuog cYMTaeTcs paBHbIM OOHOMY MECsILL.
2.17. PoymuHe — npepocTaensiemasi OnepatopoM BO3MOXHOCTb Nony4YeHust AGOHEHTOM Ycnyr ¢ NpUMeHeHneM ykasaHHou B [loroBope SIM-kapTbl npu
HaxoXOAeHUN B CETU CBA3WN Apyroro (POyMMHIOBOro) oneparopa, a Takke npu HaxoxaeHun ABOHeHTa 3a npefenamMu pervoHa 3aknodeHus [orosopa.
MoapobHas nHpopmaLums o TEpPUTOPUM U HAMMEHOBaHUSX ONEpPaTopoB CBA3M, rae AGOHeHTY npegocTaBnsieTcs PoymuHr, ykasbiBaeTcsa OnepaTopomM
Ha Cavite OnepaTopa.

2.18. TapugbHbIli nnaH — COBOKYNMHOCTb LIEHOBbLIX YCNOBWIA, Ha KoTopbix OnepaTop npeanaraet AGOHEHTY Monb30BaTbCA OAHON NGO HECKOMbKUMU
Ycnyramu.



2.19. YHukanbHbii kof upeHtugpukaumm (YKW) — ykasaHHoe B [loroBope YHUKanbHOE COYETAHUE UMPPOBbLIX, OYKBEHHbLIX W/MMU CUMBOJBHBLIX
0603Hau4eHuin, ucnornb3yemoe Ans 0aHO3HAYHOW naeHTUdukaummn AGoOHeHTCKoro 06opyaoBaHNs B MPOLECCE OKa3aHus YCnyr.

2.20. Yenyau — ycnyrn NoABMXHON pagnoTenedoHHON CBA3N, TenemaTnyeckme ycnyru, yenyr no nepegade AaHHbIX W/MNv vHble CONPSKEHHbIE C HUMM
ycnyrv, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO UMMV C NPUBMEYEHNEM TPETbUX MWL, (CepBUCHOE, MHPOPMALMOHHO-CNpPaBoYHOE OBCYyXMBaHue,
yCryrn MecTHoW TenedoHHOM CBA3M ¢ npegocTaBneHneM [JononHUTenbHoOro aboHeHTCKOro Homepa 6e3 opraHu3aumm aboHEHTCKOW MUHWUK, AOCTYN K
ycryram KOHeHT-NpoBaviaepos 1 Ap.).

2.21. YNonHOMOYEeHHOe NULo — NULO, YNNaTol B KacCy KOTOPOro AEHEXHblX cpefcTB ABGOHEHT WCMOMHAEeT CBOM AeHexHble o06si3aTenbcrsa,
BO3HMKatowwme nepes OnepaTtopom u3 [loroBopa. MepedveHb Takvx NWL AOBOAMTCS OO cBeAeHust AGOHeHTa B mopsigke, npedycMoTpeHHoM n. 11.2.
HacTOALLMX YCNOBUIA.

2.22. SIM-kapma — KapTa, C NOMOLLb0 KOTopo obecneuvBaeTcst aeHTUMkaums ABOHEHTCKOro o6opyaoBaHMSt ero AOCTYN K CETU NMOABWXKHOW CBA3W, @
TaKkkKe 3aLumMTa OT HeCaHKLIMOHUPOBAHHOIO MCMONb30BaHNS BblaeneHHOro AGOHEHTCKOro HoMepa.

2.23. Caum Onepamopa — pecypc OnepaTopa B ceTn VIHTEpHET, pa3MeLLeHHbIN MO agpecy: WWW.mts,ru, 3aperncTpupoBaHHbIN Kak CPeACcTBO MacCOBOM
MHopmaLmn.

Paspen Il. Mopsaaok u ycnoBusa 3aknyeHus [loroBopa

Crtatbsa 3. MNopsipok 3aknioyeHus M npoaneHus gencteus fJloroBopa

3.1. [loroBop BCTynaeT B CUny v CTaHOBUTCS 0ba3aTenbHbIM Anst CTOPOH C MOMEHTa ero 3akrnioyeHust.

3.2. Ecnu nHoe He cornmacoBaHO CTOpoHaMu B [JoroBope, NocneaHUn CHMTaeTCs 3aKoYeHHbIM Ha HeoNpeAeneHHbIN CPOK.

B cnyyae 3akntoveHuns ctopoHamm cpoyHoro [loroBopa ero AencTeme NpOoAneBaeTCs Kaxabi pa3 Ha crnepyowui Nepuoa, paeHbIN NepBoHavanbHOMY
cpoky aencteus [lorosopa, ecnv ABOHEHT He 3asBMT 06 06paTHOM He No3aHee, YeM 3a ABe Hefenu 40 OKOHYaHWA CPoKa ero AencTBuS.

3.3. Heotbemnemoi 4vactbio [oroBopa siBMsAOTCA HacTosiwme YcnoBusi, BblbpaHHbIi AGOHeHTOM TapudHbii nnaH, TexHudeckne TpeboBaHus U
3HaYeHVsa nokasaTenen Ka4yecTBa okasaHus YCnyr CBA3W MO nepedade AaHHbIX U TenemaTUyYeckux YCryr CBA3W, a Takke YCrnosus odepT, MPUHATLIX
ABOHEHTOM B MOPSIAKE M HA YCINOBUSAX, YCTaHOBMNEHHbIX OnepaTopom.

3.4. B cootBeTcTBUM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEnsAxX 3akniodeHns wunm ncnonHeHus [orosopa, a
Takke B Lensx cobniogeHus OedcTBYIOLEro 3akoHopatenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 MCMonb30BaHMSI CBOUX
nporpaMMHo-annapaTHbIx cpeacTB. Mog 06paboTkoi nepcoHanbHbIX AaHHbIX MOHMMaeTca nioboe AencTeme (onepaumsi) U COBOKYMHOCTb AENCTBUNA
(onepauwi), cosepluaeMbiX C WCMONb3OBaHMEM CpeACTB aBToMatu3auuMn unu 6e3 MCMonb3oBaHUS TakMX CPeACTB C MEepCOHarnbHbIMM AaHHbIMM,
BKNtoYas cbop, 3anucb, cucTemMaTusauuio, HakoMneHue, XpaHeHue, YToyHeHue (OOHOBMeHVe, W3MEHEHWe), W3BMEeYeHue, WCMOoNb30BaHue,
obesnuuvBaHue, brnokmposaHve, yaaneHue, yHUHTOXeHe NepCcoHanbHbIX AaHHbIX.

3.5. Ha nepviog ¢ momeHTa 3akntoveHns [lorosopa v A0 npekpalleHnsa obssatenscts CTopoH no [JJoroBopy, a Takke A0 UCTEYEHWUA CPOKOB XpaHEHWs
3k3emnnapoB [1oroBopoB, YCTaHOBMEHHbIX 3aKoHOA4ATenbCTBOM, ABOOHEHT BblpaXaeT CBOe corflacue Ha nepegady (pacnpocTtpaHeHue,
npegocTaBneHne, ocTyn) n nopyyeHne OnepaTopom TpeTbuM nNnuam o6paboTkn NepcoHanbHbIX AaHHbIX, NepedaHHbIx AboHeHTom OnepaTtopy B xoae
ncnonHexus [oroBopa, B T.4. cBegeHu 06 AGOHeHTe, ykasaHHbIX B CT. 53 PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsiau» (3a
MCKITIOYEHNeM MHpopMaLmMm, COCTaBNAOLLEN TalHy CBA3M).

Ob6paboTka nepcoHanbHbIX AaHHBIX OCYLLECTBASETCA B Lensx ucnonHeHus [loroBopa, B TOM 4yucne Ans uene aboHEHTCKOro, CepBWCHOTO W
CNpaBoYHO-MHAOPMALMOHHOTO 06CnyXXMBaHNS ABOHEHTa, B T.4. BKNIOYEHUS B JaHHble AN MH(OPMALMOHHO-CNPAaBOYHOrO 06CMYXMBaHWUSA, OKasaHus
emy ycnyr, HepaspbIBHO CBSi3aHHbIX ¢ Ycnyramu OnepaTopa, B3biCkaHUs 4eBUTOPCKON 3a40MMKEHHOCTH 3a YCnyru, XpaHeHus [JoroBopoB 1 JOrOBOPHON
[OKYMEHTaLUMN 1 MHBIX LieNnsiX, Hepa3pblBHO CBSI3aHHbIX C ncnonHexnem [orosopa,

MepeyeHb Nuu, ocyLLeCcTBNSAIOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ADOHEHTa B COOTBETCTBMM C HACTOALLMM NYHKTOM, a Takke agpeca Takux nuu
ykasaHbl Ha Cavite OnepaTtopa n gosogdatca Ao cBefeHus AGOHeHTOB B mecTax obcnyxuBaHuss AboHeHToB Onepatopa, B TOM 4uCre B MOMEHT
3akntoyeHus florosopa.

B cnyuyae Hecornacusi AGOHeHTa C NpefoCTaBneHeM ykasaHHbIX B HacTOSILLEM MyHKTe AaHHbIX OnepaTopom TPeTbMM nuuamM, HacTOALLUMIA NMYHKT He
pacnpocTpaHsieT CBOe AENCTBME HA B3aMMOOTHOLLEHMS CTOPOH npwu ycrnosuu, 4To ABOHEHT Npu 3akntoyveHun [loroBopa 3asiBUT O CBOEM HECOrnacum Ha
coBeplUeHVe [OelCTBUN, yKasaHHbIX B HACTOSLWEM MyHKTe, WM nojacT COoOoTBeTCTByloLlee 3asBneHne B agpec Onepartopa B nepuop AevcTBuA
[oroeopa.

Pazpgen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

CrtaTbs 4. NepeyeHb Ycnyr

4.1. lMepeyeHb Ycnyr, oka3biBaeMbix ABGOHEHTY, onpeaensieTcsl BolbpaHHbIM AGOHEHTOM TapudHbLIM NIaHOM C YY4ETOM MHbIX YCNyr, 3aka3aHHbIX
ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AENCTBYIOLWUMU NpeanoxeHnsmu OnepaTtopa wunm TpeTbux nul.

Kpome ToOro, nepeyeHb Ycnyr onpenensietcss BO3MOXHOCTSIMM ABGOHeHTCkoro obopynoBaHusi. MepeyeHb Ycnyr npu PoymuHre 3aBuCUT Takke OT
BO3MOXHOCTEN CeTM POYMWHIOBOrO oneparopa.

CrtaTtbsa 5. O6bem ycnyr
5.1. OnpepeneHne obbema Ycnyr, oka3aHHbiXx ABGOHeHTy OnepaTopoM, OCYLLECTBMSIeTCS Ha OCHOBaHMM nokasaHun ACP Onepatopa, nmbo
0o6opyaoBaHus CBSA3M APYruxX onepaTopoB CBS3W, B YACTHOCTU, NMPU OKa3aHWUU ycnyr cBs3n AGOHEHTY B PoyMuHre.
5.2. Vicxoas M3 cyMM paHee BHECEHHbIX MnaTexen, ycnosui TapudHoro nnaHa n o6béma mcnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM uucne, npu
nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs octaTok Ha JluueBom cyeTe. BennumHa octatka npefctaBnsieT cobon 0606LweHHyo nHdopmaumio 06
obbeme Ycnyr, KOTOpbIA MOXET ObiTb MUcrnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HavyeHue ocTaTtka) unu 6bin Mcnonb3oBaH ABGOHEHTOM nocne
MONTHOTO PacxofdoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTexen (oTpuuatenbHoe 3HayeHwe ocTtaTtka). BHeceHme nnatexemn oTpaxaercs Kak
yBenuueHne octatka Ha JluueBOM cyeTe, B3UMaHue MnaTtbl 3a OkasaHHble YCNyrn — Kak ero ymeHblleHue. YMeHbLUeHne ocTaTka MpOM3BOAMTCS
ncxogs u3 TapudgoB Ha Ycnyru ¢ ydetom HOC u MHbIX Hanmoros, BKMYaeMbix B UeHy. OTpuuaTenbHoe 3HavyeHue ocTaTka BblpaxaeT pasmep
3agomkeHHocTn ABoHeHTa. CBepeHusi o6 octatke Ha JlnueBom cyeTe ABGOHeHTa CpeAcTB, BHECEHHbIX M Hen3pacxogoBaHHbIX ABOHEHTOM Mpwu
noTpebneHuun Ycnyr, ykasblBatoTCst OTAENbHOWM CTPOKOW B cHeTax. CBeeHUst 0 TEKyLLEM ocTaTke Ha JluueBom cyeTe MoryT 6biTb nonyyYeHsl AGOHEHTOM
y OnepaTtopa (B T.4. C TOMOLLIbKO FONIOCOBbIX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpegeneHusi NpoAoHKUTENBHOCTU COEANHEHMS.
5.3.1. TMpopomKMTENbHOCTL FOMOCOBOr0 coeamHeHus oTtcunTbiBaetca ACP ¢ 1- cekyHAabl OTBeTa Bbi3biBaemMoro nuua unu ABGOHEHTCKOro
obopyoBaHNs 0 MOMEHTa OTGOsi BbI3bIBAKOLIErO UMM Bbi3bIBAEMOro nvua unu ABGOHEeHTckoro obopyaoBaHusi, a Mpu nepefade HerornocoBoun
nHpopmaumm — ¢ 1-ro nepeaaHHoro 6ainta. K AGoHeHTckoMy 060py0oBaHMI0, CUrHan oTBeTa KOTOPOro NPUPaBHUBAETCS K OTBETY BbI3bIBAEMOIO NnLa u
CMYXXUT Ha4yanomM otc4eTa NPOAOIHKUTENBHOCTU COEAQUHEHUS, OTHOCSATCS:

e annapaTypa nepefaun [aHHbIX (Hanpumep, MopdeMm; akcUMWnbHbLIA annapat), paboTalolime B pexume aBTOMaTUYECKOTO Npuema
nHdopmauuu;
AboHeHTCKOe 0bopynoBaHue, obopyaoBaHHoe aBTooTBeTUYMKOM, AOH;
yupexaeHyeckas TenedoHHasi CTaHUus;
TakcOOH;
YCTPOWCTBA rOfI0COBOW MOYThI;
nHoe AbGoHeHTckoe obopynoBaHue, obecneunBalmollee WM UMUTUPYHOLLEE BO3MOXHOCTb OOMeHa WHdopMauven npu OTCYTCTBUM
Bbl3bIBAEMOr0 Nnuua.
5.3.2. Wcxogs u3 TexHudecknx ocobeHHocTel paboTbl coToBol cetu Onepatopa, Onepatop BnpaBe YycCTaHaBNMBaTb MaKCUMarbHYH
NPOAOMKUTENBHOCTL OAHOIO HEMPEPBLIBHOMO COEAMHEHWUS B TakoW CETU, KOTOPOe He MOXeT OblTb MeHee 60 MUHYT. VHdopmaums o makcumansHowm
NPOAOIKUTENBHOCTU COEANHEHNS fOBOANTCSt 40 ABOHEHTOB B NOpsiAKe, YCTaHOBMNEHHOM M. 11.2 HacToAWMX Y CrnoBUi.

Cratbs 6. KauecTBO paguotenedoHHou cBA3n OnepaTtopa
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6.1. KayectBo noaswxHow paguotenedoHHON CBs3W B 30HE paamOnoOKpbITUS CEeTU COOTBETCTBYET AENCTBYOWMM B P® TexHuyeckum Hopmam u
MUMEIOLLMMCS NLEeH3NAM. TexHu4eckue nokasaTenu M HOpPMbl, B COOTBETCTBUM C KOTOPbIMW OKa3blBaOTCA YCNyrv CBA3W, pasmelleHbl Ha Caiite
Onepatopa 1 ABnaTCA HeoTbeMnemon YacTbio [lorosopa. OnepaTtop NpefocTaBnseT yCnyrn CBsA3W KPYrnocyTO4HO, exeaHeBHO, 6e3 nepepbiBoB, 3a
UCKIIOYEHVEM NpoBedeHVWs C cobniogeHveM TpeboBaHW  [EeNCTBYIOLLEro 3aKOHOAATenbCTBa, NMLEH3UWM HeoOXOAMMbIX PEMOHTHbIX U
npodunakTnyecknx pabor.

6.2. lMNpepoctaBnsiemass ABOHEHTY MoABWXHAs paavoTenedoHHasi CBA3b B CUIY KOHCTPYKTMBHbIX OCODEHHOCTel ceTu 3aBMCWUT OT kadecTsa
obopyaoBaHMst onepaTopoB MECTHbIX MPOBOAHBIX TenedOHHbIX NNHWIA, 060PYAOBaHNA ONepaTopoB MEXAYHapPOAHOW 1 MEXAYropoaHON CBS3W, KOTOpoe
HaxoAMTCs BHE rpaHuL, otBeTcTBEHHOCTU OnepaTopa.

6.3. Onepatop He HeceT OTBETCTBEHHOCTW 32 HEAOCTATKN YCryr, BO3HWKLLWE BCNeACTBUE NCMONb30BaHUsi AGOHEHTOM HEWCMPaBHOTO, HE OTBEYAOLLLETND
yCTaHOBMEHHbIM TpeboBaHusM ABOHeHTCKoro obopyaoBaHus, Nn6o ABoHeHTckoro obopyaoBaHUs, KOTopoe ObiNo M3MEHEHO MM MOANGULIMPOBAHO
6e3 cornacoBaHus ¢ npoussoamTenem n OnepaTopom.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CrtaTtba 7. lpaBa AGoHeHTa

7.1. MNonyyaTe HeoOXoAMMYO M AOCTOBEpPHYO MHdOopMaumio 06 Onepatope, pexume ero paboTbl, 06beme NpenoCcTaBnseMbIX YCNyr, BblCTaBNEHHbIX
cyeTax 3a okasbiBaemble Ycnyrn, o 3oHe paguonokpbita CeTtw, nepeyHe Ycnyr u TapudpHbIX MnaHax, a Takke WHYI MHMOPMaumio, CBA3AHHYIO C
npeaocTaBneHnem Ycnyr.

7.2. MNonyyaTb cyeTa 3a oka3aHHbIe YCnyru no okoH4yaHuM PacyeTHoro nepuoga B yctaHoBneHHom OnepaTtopom Nopsake.

7.3. B yctaHoBneHHom OnepaTopoM nopsiagke N3MeHsTb UCMoNb3yeMbilt nepeyeHb Ycenyr, TapudHbii nnaH, ysegommns OnepaTtopa B npegyCMOTPEHHOM
HaCTOALLMMK YCMNOBUSIMU NOPSAKE.

7.4. ABOHEHT BrpaBe BbIpa3unTb CBOE COrnacue Unv oTkas oT NMpefoCTaBrieHust eMy JOCTyna K ycryram CBsi3W, okasbiBaeMbIM APYrMMUK onepatopaMmu
cBsian. Ecnu ABOHEHT He BbIpasun CBOEro Hecornacusi, cornacue cuMtaeTcs oopMneHHbIM nyTem nognucanus foroeopa. OTka3s OT npefocTaBneHus
ABOHEHTY focTyna K ycrnyram CBsi3u, oka3blBaeMbiM APYruMy onepaTopamu cBssu, odopmnsieTcs nytem nogaqm AboHeHTom Onepatopy NMMCbMEHHOrO
3asiBMEHMs], SIBMSIIOLLEroCcsi HeoTbemnieMon 4vacTbto [oroBopa, nnMbo MHbIM crnocoGoMm, ycTaHoBMeHHbIM OnepaTopoM. Takoi oTka3 OencTBYeT C
MoOMeHTa ero nonyyveHus Onepatopom. [lopsaok nogknovenns yenyr «MexayHapogHbin gocTtyn», «MexayHapoaHbin N HauMOHAsbHbI POYMUHI» U
«Jlerknit poyMmHr 1 MexxayHapoaHbI JOCTyN» ycTaHaBnuBaeTcs OnepaTtopom.

7.5. AGOHEHT BnpaBe BbIpa3uTb CBOE COrnacue Wnm oTka3 OT BO3MOXHOCTM MCMONb30BaHWs, B TOM uucne npegocTtaeneHnss Onepatopom TpeTbumM
nuuam, ceegeHuii o6 ABOHeHTe, B LeNsax U cny4asix, koraa HeobXxoAMMOCTb TaKoro cornacusi/otkasa npegycMoTpeHa AEeWCTBYHOLMMU HOPMaTUBHO-
npaBoBbIMU akTamu. Ecnn ABOHEHT He Bbipa3un CBOEro Hecornacusi, cornacue cyMTaeTcsl opopMIeHHbIM nyTeM noanucanus [orosopa. OTkas ot
BO3MOXHOCTM MCMONb30BaHWs, B TOM Yucne npegoctaeneHns Onepatopom TpeTbuMM nuuam, ceefeHuin 06 ABoHeHTe, ocopmMnseTcs nyTeMm nogayu
ABoHeHTOM OnepaTopy MMCbMEHHOrO 3asiBNEHUs, SIBMSIOLLErocs HeoTbeMIeMon 4acTtbio [loroBopa, nmMbo MHbIM CMOCOBOM, YCTaHOBIEHHBLIM
OnepaTopoM. TakoW oTka3 AeNCTBYET C MOMeHTa ero nonyyeHusi OnepaTopom 1 MOXeT ObITb BblpaXKeH Mpu 3akro4eHun Jorosopa nnbo B nepros ero
aencteus. MonoxeHUst HaCTOSALWEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTuBopeYallert n.3.5 HacTosLWwmX Y CcrnoBui.

7.6. ABOHeHT BnpaBe Bblpa3uTb CBOE COrfacue UM otkas OT BO3MOXHOCTW MOMyYeHUs peknamMbl, pacnpoCcTpaHseMON Mo CeTSM CBA3M, a Takke Ha
MCMNONb30BaHWE CBEAEHWI O HEM B LIeNsiX NPOABWKEHUst TOBapoB/paboT/ycnyr, B TOM Yucre NyTeM OCYLLECTBEHUS NPSMbIX KOHTaKToOB ¢ ABOHEHTOM C
NMOMOLLbIO CPEACTB CBSA3W, Koraa HeoOXOoAMMOCTb Takoro cornacusi/otkasa npefycMoTpeHa AeWCTBYHOWUMU HOPMaTUMBHO-NPaBoBbIMK akTamu. Ecnu
ABOHEHT He Bblpa3ur CBOEro Hecornacus, cornacve cuymMtaetcs oopMrneHHbIM nytem nognucanusa [orosopa. OTkas OT BO3MOXHOCTW MOMyYeHUs
peknambl, pacnpocTpaHsieMon Mo ceTsiM cBA3u, odopmnsieTcss nytem nopadn ABoHeHToM OnepaTopy MMCbMEHHOro 3asiBNEeHusl, sIBMsoLLerocs
HeoTbeMremon yactbio [oroBopa, nMbo MHbIM crnocoboMm, ycTaHoBneHHbIM OnepaTtopom. Takoi OTka3 OeWCTBYeT C MOMEHTa €ero noryveHus
OnepaTtopom.

CrtaTtbs 8. O6s13aHHOCTM ABOHeHTa

8.1. [lo 3akntoueHusi JoroBopa npegoctaBuTe OnepaTopy HeobxoanMble U AOCTOBEpPHbIE cBeAeHUsi o cebe B 06beme, NnpeaycMoTpeHHOM [JoroBopoMm,
1 MOATBEPAMTb WX AOKyMeHTanbHO. B cnyyae mameHeHusi ykasdaHHbIx cBegeHuii ABOHeHT 00sizaH B TeYeHue LUeCTUOECATVM OHEeW Mocrne Takux
N3MeHeHun npegoctasmTb OnepaTopy HOBble AOKYMEHTamNbHO MOATBEPXAEHHbIE AaHHbIE (MPY 3aKkase JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy
AocTaBka OyaeT Npov3BoAMTLCS CO criedytoLLero nocne nonyyveHuss Onepatopom nHopmaumm o HOBOM agpece mecsua).

8.2. O3HaKOMUTBCA C HACTOALWMMWU YCNOBUAMKU, 30HOW PagMOMOKPbITUS CETU, MEepeYyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm (B TOM yncne
Tapudamu Ha Ycnyr npy nonb3oBaHum POyMUHrom) 1 uHdopMaumen o Hactponkax ABOHEHTCKOro 060py10BaHuUsl 0 Havana norb3oBaHus Ycryramu.
8.3. lMonb3oBaTbCca YcnyramMum B COOTBETCTBMM C AeNCTBYHOLWMMU TapudHbIMU NnaHamMy U Hactoswmmu Ycnosusamn. He ucnonbsoBaTe Ycnyrn B
NPOTMBOMPABHbIX LEMsX, a8 paBHO He COBepLUaTb AEUCTBUIA, HaHOCSALWMX Bpea OnepaTopy Wunu TpeTbyUM Nuuam, B TOM YMCIE HE pacnpoCTpaHsATh U He
CcnocobCcTBOBaTL PacnpOCTPaHEHMIO BPEAOHOCHOIO nporpaMMHoOro obecneyeHusi co cBoero AGOHEHTCKOrO YCTPOWCTBA, He danbcudmuympoath IP-
appeca, AOOHeHTCKME HOMepa, He coBepllaTb [AENCTBUN, MPEensTCTBYKLUMX HOPManbHOMY (YHKLUMOHMPOBaHMIO CETU CBSA3M, 0bopyaoBaHus,
nporpammMHoro obecneyveHust OnepaTtopa u TpeETbUX NUL.

8.4. CBoeBpeMeHHO onnaymBaTe Ycnyru OnepaTopy unv ykazaHHOMY MM YMNOMIHOMOYEHHOMY WUy B COOTBETCTBUM C OEWCTBYIOLUMM MOPSIAKOM,
MeToAoM onnaTtel Ycnyr, TapndHbIM NAaHOM 1 HAaCTOSALLUMK Y CITOBUSIMMU.

8.5. OcyLecTBnATL CBOU NMpaBa kak ABOHeHTa NYHO NMbo Yepes NnpeacTaBUTENS, AENCTBYHOLLErO HA OCHOBAHMM 3aKOHa Uiy JoBepeHHOCTU. [Npu aTom
[OBEPEHHOCTb OT (PU3MYeckoro nuua [oMmkHa OblTb  yAOCTOBepeHa HoTapuanbHO nMbo odopMreHa WHbIM [ONyckaeMbiM AeVCTBYHOLWUM
3aKoHOAaTeNbLCTBOM Cnocobom, MO3BONSAOWMM AOCTOBEPHO onpeAenutb akT ee BblAayu NMLOM, yKasaHHbIM B [OBEPEHHOCTU; [OBEPEHHOCTb OT
HopUaMYEcKoro nuua gomkHa 6biTe odopmiieHa cornacHo TpeboBaHusM 3akoHodaTenbcTBa Poccun. Bece OeicTBrs, COBEPLUEHHBIE C UCMONb30BaHNEM
Kopgosoro cnoea w/vnu nocne wuaeHtudwukaumm Ha Cante Onepatopa, npovigeHHOM B nopsgke, onpedeneHHom OnepaTtopom, cyuTarTcs
npou3BedeHHbIMM OT UMEHUM U B UHTepecax AOOHeHTa. [elCcTBMSA, HanpaBfneHHble Ha MoryyYeHne YcCnyr, COBepLlUeHHble C ABOHEHTCKUM
obopyaoBaHueMm, ¢ BKIto4YeHHoM B Hero SIM-kapToi AGOHEHTa, CYMTAOTCSl COBEPLUEHHBLIMM OT UMEHU U B UHTEpecax AGOHEHTa.

8.6. HezameanutensHo coobuwate Onepatopy o6 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obsizaTenbcTBa no onnate Ycnyr,
BMOTb A0 MOMeHTa nonyyeHuns OnepaTtopom oT AGOHeHTa NMCbMeHHOro 3asBrneHns ob ytpaTte SIM-kapTbl, BrekyLero npekpatieHme ob6cnyxvBaHms
AaHHon SIM-kapTbl OnepaTopoM 1, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ AaribHeNLLero UCnosb30BaHus Mo Ha3HaYeHUIo.

8.7. Bo usbexaHne BO3MOXHONO BO3HWKHOBEHUS MOMEX W WMHOW OMacHOW cuTyauum ucrnonb3oBaTb AGOHeHTCkoe obopynoBaHue C coGnioaeHUEM
YCTaHOBIEHHbIX MPaBWil M OrpaHnyeHnn (B 4acTHOCTM, C Y4YyeTOM 3anpeTa WCMomnb3OBaHWs B neTaTenbHbIX annapatax, Ha aspoapomax,
aBTo3anpaBoYHbiX cTaHuusx (A3C), a Takke Ha NpPeanpuUSTUSX, OpraHM3aUnaX, YYPEXOEHUsaX U B OPYruxX MecTax, rae CyLecTBYeT orpaHuyYeHve Ha
MCMNoNb30BaHWeE pafavonepeatoLLnx yCTPOUCTB).

8.8. Mcnonb3oBaTb ANsi NOAKMOYEHUs K ceTU cBa3nM ABOHeHTckoe obopyaoBaHWe, COOTBETCTBYHOLLIEE YCTAHOBMEHHbIM HOPMATUBHBLIM TpebGoBaHUSIM
Onst 4aHHOTO BUAA YCnyr CBSI3N.

8.9. ABoHeHT 00s53yeTca obecrneynTb HEBO3MOXHOCTb AOCTyna TpeTbMX Nuu K copepxallencss Ha SIM-kapTe 3awmdpoBaHHON MHMOPMaLnK,
COCTaBnsoLLEN KoMMepyeckyto TaiHy OnepaTtopa, He coBepluaTb CaMOCTOATENBHO U He NPedoCcTaBnAaTb BO3MOXHOCTb TPETbMM NM1Li@aM COBepLUaTh C
3awmncpoBaHHON UHOpMauuein, copepxalleinics Ha SIM-kapTe, B TOM 4ucrne, C YHUKanbHbIM uMAEHTUdUMKaTopom aboHeHTa cetn (IMSI) wu
MHOMBUAYanbHbIM KpunTorpadguyeckum krnodom AbGoHeHTa (Ki) cnegywowime OeWCTBUS: M3MEHEHWE, W3BIEYEHUE, KOMUPOBaHWE, Pa3MHOXEHMWE,
pacnpocTpaHeHue, NepeHoC Ha Apyrne HOCUTENW, MHble MPOTVMBOMPaBHbIe AenCcTBUsA, ABOHEHT 0bsA3yeTca He m3rotaBnueaTthb AybnvkatoB SIM-kapTbl
UNW KapT, coaepxalmx uHgopmaumio ¢ Asyx unu 6onee SIM-kapT, 1 obecneunTb HEBO3MOXHOCTb Takux AENCTBUIA CO CTOPOHBI TpeTbUX nuul. B cnyyae
HeBbINONMHEHUST ABOHEHTOM [JaHHOW 00si3aHHOCTM, OH HeceT obsizaTenbcTBa MO onnate B MOMHOM OOGbeMe OKa3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHveM ayonvkaToB SIM-kapT unu kapT, CoaepaLumx nHgopmaumio ¢ Asyx unm 6onee SIM-kaprT.

8.10. ABoHeHT-topuanyeckoe nuUo 0b6s3aH exekBapTanbHO npefocTaBnaTb OnepaTtopy 3aBepeHHbIN CMUCOK NuL, UCnonb3yowmx ero ABoHeHTcKoe
obopynoBaHue, cogepxalimin hammnum, UMeHa, OTYECTBA, MECTa XKUTENbCTBA, PEKBU3UTLI OCHOBHOTO JOKYMEHTA, YAOCTOBEPSIOWErO NMUYHOCTL 3TUX
nmy,

Cratbsa 9. [paBa OnepaTopa

9.1. OnpepensaTb YCroBUsi okasaHns Ycryr, B TOM 4ucne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX MraHoB/YCnyr W/nnm BHeCEHUS
N3MEeHeHVs B AeCTBYIOLLME YCIIOBUSA OKaszaHus Ycnyr/Tapudbl B IpegyCMOTPEHHOM HaCTOSLLMMK Y CNOBMSIMU NOPSAKE.



9.2. MNpuocTtaHaBnMBaTb OkasaHue Ycnyr B criydae HapylleHusi AGOHEHTOM MONOXEHUA HacTosiwumx Ycnosuit (JoroBopa), B TOM YMCre HapyLueHus!
CpoKOB onnatbl Ycnyr, a paBHO npu HecobntoaeHu AGOHEHTOM HOPMaTMBHbBIX NPaBOBbLIX aKTOB B 06MacTu CBA3W - BNOTb A0 YCTPAHEHUS HapYLUEHWUIA.
MpuocTaHoBneHe okasaHus ycryr Ans HyxA OBOpoHbl CTpaHbl, 6e3onacHoCTV rocygapctBa u obecneyeHus npasornopsigka OCyLlecTBNseTcs B
nopsifke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBSA3M.

9.3. Mpu YpesBblYaliHbIX CUTyaLMsiX NMPUPOAHOMO UM TeXHOreHHoro xapakrtepa Onepatop B nopsAake, OnpeaeneHHoOM 3akoHOAaTenbCTBOM, Brpase
BPEMEHHO NPEeKpaTUTb UMW OrPaHNYMTL OKasaHWe ycryr CBS3W. YMONHOMOYEHHbIe rOCYyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccum nmetoT npaBo Ha NPUOPUTETHOE NOSb30BaHWE YCIyramu CBA3N.

Cratbsa 10. O6a3aHHOCTM OnepaTopa

10.1. MpepocTaButb ABGOHEHTY Mpu 3aknoveHnn [JoroBopa HeobBXoAuMYyH0 M [OCTOBEPHYH WMHopmaumio o6 Ycnyrax, ux nepedHe u YcCrousix
okasaHus, TapudHbIX NnaHax, MopsaKe M YCNoBMsAX onnatel YCnyr, Nopsake 1 cpokax JoCTaBKu cHeToB, 30HE PagvonoKpbITUS CeTH.

10.2. Mopkntounts ABOHEHTa K CBOeW ceTu CBsi3W, BbiaennTb ADOHEHTY B Monb3oBaHue Ha nepuop gevcTsusi [loroBopa AGOHEHTCKUIA HOMep w/unu
YHUKanbHbIN KOA MAEHTUMVKaLMK 1 oka3blBaTe AGOHEHTY YCnyrn B COOTBETCTBUM C 3aka3aHHbIM MM No [loroBopy nepeyHem 1 obbLemom.

10.3. OpraHusoBaTb 6GecnnaTHOe M KpYrnocyTOYHOE KOHCYNbTMPOBaHWE MO BOMPOCaM MONb30BaHWs Ycrnyramu v pacyetoB 3a Ycnyrv, B T.M.
npenocTaBnATb MHdopMaumio o Tapudpax Ha Ycnyrm, 30He paavonoKpbITUSi ceTu, HacTpoiikax ABOHEHTCKOro obopyaoBaHWst Ans MONb30BaHWS
TenemaTu4eckuMmn ycryramu cBsiau, COCTosiHuM JluueBoro cyeta ABOHEHTa M 0 3aJOIMKEHHOCTH MO onnaTe Ycnyr.

10.4. NpepoctaBuTe ABOHEHTY BO3MOXHOCTb KPYrfOCYyTOYHOro GecnnaTHOro Bbl30Ba 3IKCTPEHHbBIX ONepaTMBHBLIX CRyXO0, B TOM 4yucne: MnoxapHon
OoXpaHbl, MUK, CKOPOW MeAMLMHCKOM NOMOLLM, aBapuHON ra3oBon cryx0bbl - nocpeacTBoM Habopa HoMepa, eAuHOro Ha Bcel Tepputopun Poccun
NS KaXaow 9KCTPEHHON onepaTUBHOMN CryXObl.

10.5. BbictaBnsiTe ABOHEHTY cyeTa 3a oka3aHHble YCnyrv Ha OCHOBaHWK nokaaHuii ACP B nopsiake, NnpeaycMOTPEHHOM HacTOSILLMMK Y CMOBUSIMU, NO
pekBM3nTaMm, ykazaHHbIM AGOHeHTOM B [JoroBope.

10.6. lMpuHUMaTL HEOOXOAMMbIE OpPraHW3aLMOHHbIE Mepbl AN 3alMThl NEepPCOHanbHbIX AaHHbIX ABOHeHTa M cobniogaTb WHble YCTaHOBMEHHbIE
TpebosaHusa k obecneyeHno KOHPUAEHLMANbHOCTN CBeAeHU 06 AGOHeHTe.

10.7. Cobntogate ycTaHoBMNEeHHble OnepaTtopomM CPOKM W MOPSAOK YCTPAaHEHUs] HEMCNPaBHOCTEN, NPENSTCTBYIOLMX NONb30BaHUIO TenemaTu4eckumMm
ycrnyramu CB3u 1 ycrnyramu no nepegade AaHHbIX.

Paspen V. Pacuetbl

CrtaTtbsa 11. Tapudbi (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenns, EqnHnua Tapudmkaumm Yenyr n nopsgok onnatbl HenonHov EgnHnuel Tapudukaumm yctaHaBnmnearoTcs
OnepaTopoM camocTosTenbHO B TapudHbIx nnaHax. Kpome Toro, B TapndHOM nnaHe cogepxatcsl CBEAEHUS O CPOKE U TEPPUTOPUM €ro AENCTBUS.
11.2. NHdopmauma o OercTByOWMX M HOBbIX TapudHbix nnaHax OnepaTtopa npefgocTtaBnsieTcss B Mectax paboTbl ¢ AGOHEHTamMu U PO3HUYHOW
peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXET pacnpocTpaHsaTbcsi OnepaTopoM WHbIMKM criocobamu, B TOM 4Yucrie 4yepe3 cpefcTBa
MaccoBon nHdopmauum (Ha Cainte Oneparopa).

11.3. lNpu 3aknoveHun [JoroBopa B COOTBETCTBMM C HACTOSALLMMK YCroBusaMu ABOHEHT yKasbiBaeT BbiOpaHHbIN UM 13 npeanaraembix OnepaTtopom
TapudHbIA NNaH, KOTOPbI CTaHOBUTCS HEOTHLEMIEMOM YacTbio [loroBopa.

Cratbs 12. MeToAabl pacuyeToB

12.1. NpMeHUMBI MpY OKa3aHuM YCnyru MeToA pacyeToB ykasbiBaeTcd B [loroBope (u/vnu TapudHom nnaHe). OcHOBaHMS MpPUMEHeHUs mMeToda
onpegenstoTcs OnepaTopoM M1 yCTaHaBnNuBaTcA B TapudHbIX MaHax, a Takke JoBOAATCA A0 cBefeHns ABOHEHTa MHbIM Cnocobom.

12.2. ABaHCOBbI MeTop pacyeToB. [lpu aBaHCOBOM MeTofde pacyeToB ABGOHEHT 4O Havana okasaHus Ycnyr BHOCUT Ha JlMueBoW cuyeT aBaHC
(nnatex), obpasyowmin Ha Jluuesom cyeTe onpegensiembit OnepaTopom NOMOXUTENbHbIN ocTaTok. [Npu aToM pacyeTbl Npon3soasTcs ABOHEHTOM 3a
dakTnyeckm okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHcoBble NnaTexwu, BHeCeHHble Ha JlueBon cyeT ABOHEHTa, UCNOMb3YHTCA ANA onnatbl Yenyr no mepe ux notpebnenus AboHeHTom. Cymmbl
aBaHCOBbIX NnaTexen onpegensitoTcss cammm ABOHEHTOM, UCXOAs M3 npeanonaraemMoro obbeMa noTpebneHus 3akasbiBaeMblx YCnyr v BelbpaHHOro
TapwdHoro nnawxa.

B cnyyae, ecnu 310 NpeaycMOTPEHO YCroBusiMKU BblOpaHHOro AGoHeHTOM TapudgHoro nnaHa, AGOHEHT BHOCWT MeEpPBbI aBaHCOBLIN MnaTex B
yCTaHOBIEHHON TapudHbIM NnaHoM cymme, nocre yero. OnepaTop HauMHaeT okasbiBaTb eMy YCnyru.

OnepaTtop Bnpase orpaHuunte O6beM npegocTaBnseMbiX YCAyr Unm MOMHOCTLIO NMpekpaTuTb npefocTasneHne Ycnyr AGOHeHTy npu NocTynneHuu B
ACP OnepaTopa uHdopmauum ob oTcyTcTBMM Ha JlueBom cuyeTe ABOHEHTa MONOXMTENbHOro ocTtatka. Bo3obHoBneHne npegocTtaBnexHus Ycnyr
npou3BoAMTCS Mocne MoCTynneHns Ha cyeT unu B kaccy OnepaTopa unM B Kaccy YMNOMHOMOYEHHOro nuua OYepefHOro aBaHCOBOrO MnaTexa,
06pasyoLLEero NoNoX1TENbHBIN OCTaTOK Ha JluueBoMm cueTe.

OnepaTop B uenax obecneveHus ucnonHeHus ABOHeHTOM ob6sA3aTenscTB Mo [loroBopy BrpaBe yCTaHaBnMBaTb HECHWXaEMbli MONOXUTENbHbIV
ocTaTok Ha JluueBom cyete ABoHEHTa B 3aBUCUMOCTM OT nepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BeibpaHHoro A6oHeHToM. OnepaTtop Bnpase
orpaHnuntb O6bem nNpegocTaBnsieMbix YCnyr unv nofHoCTbIO NpekpaTuTb npegocTtaBneHne Yenyr AGOHEHTY B TOM Criyyae, ecnin ocTaTtok Ha Jluuesom
cyeTe ABOHeHTa AocTUraeT HeCHWKaemoro ypoBHSA. BosobHoBneHne npepocTaBneHuss YcCryr npov3BOAMTCS NOcre nonofiHeHus Jluuesoro cyeta
ABoHeHTa [0 CyMMbl, MpEBbILLAOWENA YPOBEHb HECHUXKAEMOro octaTtka. MHdopmaunio 0 HECHUXKAEMOM MONOXUTENbHOM ocTaTke ABGOHEHT MoXeT
nony4utb y OnepaTopa.

12.3. Onnarta Ycnyr nocpeAcTBOM OTIOXEHHOro nnarexa. [pu onnate Ycnyr nocpeacTBOM OTMOXEHHOrO nnatexa ABGOHEHT NPOU3BOAUT onnaTy
3a (paKTMYecku okasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HacTosiwmmu YcnoBusimu. Onnata Npou3BOAMTCS B COOTBETCTBUM C
nepeyHem, o6 beMom noTpebneHHbIXx ABOHEHTOM Ycnyr 1 BbiGpaHHbIM TapudHbIM NnaHoM.

McnonHeHne o6s3aTenbCTB MO onnate (PakTUYeCKM OKal3aHHbIX Ycnyr obecneuvBaeTcs BHeceHMeM ABGOHEHTOM [OEHEXHOMW CyMMbl B pasmepe,
onpegensiemom Onepatopom B TapudHbix nnaHax. B cnyvae HewcnonHeHuss AGoHEHTOM 06s3aTenbCTB MO onnarte okasaHHbIx Ycnyr, Onepatop
BrpaBe HanpaBWTb BHECEHHbIE B kayecTBe obecrneveHns AeHexHble CpeacTBa Ha noralleHne obpasoBaBLUENCS 3aA0MKEHHOCTH.

Cymma Kk onnaTte 3a hakTU4YecKku oka3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMUMUTBLI (Npegensl) kpeauToBaHust B Lenom Anst Jluuesoro cyeta ABGoHeHTa w/wnu anst ogHoro ABGOHEHTCKOro
HOMepa 13 BblAeneHHbIXx ABOHEHTY Mo ogHoMy [loroBopy, NMpu AOCTWKEHUM KOTOpbix OnepaTop MMeeT MpaBo OrpaHnYMTb UK MPeKpaTuTb OKa3aHue
Yenyr no luueBomy cyety unm Takomy ABOHEHTCKOMY HOMepy (ABOHEHTCKMM HOMepaM), COOTBETCTBEHHO, /UMW BbICTaBUTb BHEOYEPEOHON cYeT 3a
aKTM4ECKN OKa3aHHble YCryru, KOTOpbIA OOMKEH ObiTh OMNna4YeH B CPOK, YKka3aHHbI B cueTe. BHeouepeaHol cueT MOXeT GblTb BbICTABIEH 3a NEpUOL,
BPEMEHW, MPOAOIIKUTENBHOCTEIO MeHblle PacyeTHoro nepuoga. lNpy He NOCTynneHuM B CPOK Ha cveT unu B kaccy Onepartopa wunu B Kaccy
YNONMHOMOYEHHOTO Nnuua AeHeXHbIX CPeACTB, AOCTAaTOYHbIX ANS onnaThl okasdaHHbIX Ycnyr, Onepartop Brnpase orpaHniMTe O6bem npegoctaBnsemMbix
Ycnyr unu nonHocTbio NPekpaTUTb NpefocTaBneHne Ycnyr A0 NOCTYNieHUs COOTBETCTBYIOLLUX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy OnepaTopa
Unu B Kaccy YnonHomouveHHoro nuua. Pa3vep numuta (nNpegena) kpeauToBaHWs MOXeET onpefensitecs OnepaTopoM B 3aBUCMMOCTM OT NepeydHs,
o6bema n ctommocTtu (TapudHoOro nnaHa) Ucnomnb3yemMbiX YCnyr 1 UHbIX AaHHbIX.

B cnyyae noctynneHnusi Ha cyeT mnu B kaccy OnepaTtopa unv B Kaccy YMNOMHOMOYEHHOTO NuLA M3MULIHMX CYMM, ynnayeHHblX AGOHEHTOM Mo
BbICTaBMEHHOMY CYETY, YKa3aHHbIE U3MULLHWE CYMMbI UCMONb3YKTCA AN pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHoW PacyeTHbI nepuog,.

CrtaTtbsa 13. Cuet 3a Yenyrun

13.1. OnepaTop exemecsyHo B TedeHue 5 ([1sTn) KaneHpapHbIX AHEN C MOMeHTa OokoHYaHus PacueTHoro nepuopa BbicTaBnsieT AGOHEHTY cYeT B
COOTBETCTBUM BbiGpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHem, 06bemMom Ycnyr Ha ocHoBaHun nokasaHuii ACP OnepaTtopa. Cyet
aBnsieTcst 6e3ycnoBHbIM NoATBEPXAEHNEM dhakTa 1 obbeMa oka3aHHbIX Ycnyr 3a PacuyeTHbIn nepuog.

13.2. B TeyeHve 10 (Jecsitn) paboumx OHen ¢ MOMeHTa okoH4YaHus PacyeTHoro nepvoga OnepaTop oTnpaBnsieT AGOHEHTY cuyeTa, ecnu ycnyra no
[ocTaBke cyeTa B CBOW agpec 3aka3aHa AGoHeHTOM. B cnyyae ecnim ABOHEHT He 3aka3blBaeT AOCTaBKy cyeTa B CBOW agpec, COrnacoBaHHbIM
cnocoboM 1 agpecoM AOCTaBKM cyeTa cyMTaeTcs nonyyeHve cyeta B odmce OnepaTopa, rae AGOHEHT BrpaBe 03HAKOMWUTBLCS M MOMyYUTb cyHeTa Mo
ncteveHun 10 ([Jecatn) kaneHaapHbIX AHEW Nocre oKoHYaHus PacyeTHoro neproaa.

13.3. CyeT fomnkeH 6bITb onnavyeH AGOHEHTOM B TEYEHWNE YKa3aHHOIMO B HEM CPOKa.



13.4. HenonyyeHue unu 3agepxka B nonydyeHun cyeta ABOHEHTOM He SIBMSETCA OCHOBaHMEM [Ansi OTkasa OT onnatbl AGOHeHTOM Ycnyr wunu
OCHOBaHWEM 515 NONyYeHWst OTCPOYKK, PacCpoYKX Mo onnare.

13.5. MNpwu npegocTaBneHun HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSIETCS CYET, BKMOYatowWwmii B cebs nnaTy 3a nogkntoydeHne SIM-kapTbl k
ceTun cA3n Onepartopa, aBaHCOBbLIN W ApYyrve NnaTexu, B COOTBETCTBUM C BbibpaHHbIM ABOHEHTOM nepeyHeM, o6bemom ycnyr n TapudHbIM NiaHoM.
Onepatop BnpaBe He npefocTaenATb AGOHEHTY Ycnyrv OO NOCTYNNeHust COOTBETCTBYIOLUMX CYMM Ha cyeT unu B kaccy Onepartopa wnu B Kaccy
YNOMHOMOYEHHOro nuua.

13.6 U3BeleHus, yBegomnenus v apyrme oduvumansHele matepuansl Onepatopa mMoryT ObiTb nomelleHbl B kavecTBe uMHgopmaummn 06 Onepatope,
npepoctaensiemonn AGOHEHTY, Ha CTpaHuuax COOGLEHWMA cyeTa W/unm B NEPCOHUGULIMPOBAHHbBIX cucTemax camoobcnyxumBaHus. CornacoBaHHbIM
mexay OnepaTtopom u ABoHeHTOM crnocobom HanpasneHus ABOHeHTy odmumansHon nHgopmaumum Onepatopa B 3TOM Cllydae cuMTaeTcs crnocob
[OCTaBKM cyeTa, onpeferneHHoli B [loroBope, B nopsake,  YCTAaHOBMEHHOM B MyHKTe 13.2 HacToAwWwMX YCMOBWIA. YCROBWSI MOMb30BaHMUS
NepcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCNYXMBaHUS ONPeAENsIOTCS COrNaLleHNs M O HUX.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacuetbl Mexay OnepatopoM u ABOHEHTOM Npon3BOAATCSA B pybnsax. B cnyyasx, gonyckaembix 4EACTBYIOLMM 3aKOHOAATENbCTBOM, Tapudbl Ha
Ycnyrn MoryT GblTb YCTaHOBMEHbI B MHOW BanioTe, MpW 3TOM pacyeTbl NpousBoasaTcd B pybnsx mo kypcy LIB Poccum, geiicTBytowemy Ha gaTy
NOCTYNNEHUST OEHEXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOro nvua, nubo no MHOMY Kypcy,
ycTaHoBneHHoMmy Onepatopom. WHdopmaums o npuMeHnMoM npu pacyeTax kypce gosoguTcsi OnepatopoM Ao cBeaeHus AGOHEHTOB B Mopsiake,
npegycmoTpeHHoM B Nn. 11.2. HacToawwmx Ycnosun ans TapudHbIX nNriaHoB.

14.2. MOMEHTOM WCMOSNHEHNs AeHexXHoro obsizatenbctBa ADOHEHTa CUMTAETCH MOMEHT BHECEHWSI COOTBETCTBYHIOLMX [OEHEXHbIX CpPeAcTB Ha
pacyeTHbI c4eT mnn B Kaccy Omnepatopa unu B Kaccy YMNOMHOMOYEHHOro uMm nuua. B cnyvae onmatel Yenyr Kaptow Onnatbl, kpome TOro,
HeobxoauMbIM ycrioBueM ncnonHeHnss AGoOHeHTOM AeHexHoro obsizatenscTBa saBnsetca AktuBauust Kaptobl.

14.3. AGoHeHT npon3BoauT onnaTty 3a Ycnyr ¢ ykadaHvwem JluueBoro cyeta ABOHeHTa n/unu cooTBeTCTBYOLWMNX ABOHEHTCKUX HOMepoB. [Ans uenen
pacyeTa 3a okasaHHble YCnyrn ncnonb3yeTcs TOT Tapud, KOTOpbIN AeCTBOBAN HA MOMEHT YCTaHOBMNEHUS COOTBETCTBYIOLLErO COEANHEHWS.

14.4. PacyeTbl 3a npepocTaBneHHble Ycnyrn B PoymmHre npouseogstcs no mepe noctynneHus B ACP cBefeHuii 06 okasaHHbIX Ycnyrax oT Apyrux
onepaTopoB. B 3aBMCMMOCTM OT TexHUYecknx ocobeHHoCTeln B npouedype obMeHa MHdopmauunen o6 obbeme okasaHHbix AGOHEHTY Ycnyr mexay
OnepaTopoM U poOyMUHroBbIM napTHepoM OnepaTtopa cnucaHue AeHeXHbIX cpefcTB ¢ JlvueBoro cyeta ABGOHEHTa MOXET OCYLEeCTBMATLCA C
3agepxkon oo 30 gHel. B cBsisan ¢ aTum Ycnyrv B PoymMuHre moryT ObiTb NpefocTaBreHbl nNpy HyneBoM ocTaTke Ha JIMueBoM cuyeTe C OTCpPOYKOW
onnaTtbl Ha yka3aHHbI CPOK, YTO MOXET NPUMBECTM K OTpULaTENbHOMY OCTaTKy Ha JluueBom cyeTe.

Paspnen VI. NMpoyune ycnoBus

Cratbs 15. Mopaaok npeabLABNEHUA NPeTEeH3UNA U UCKOB

15.1. Bce pasHornacust unu cnopbl, KOTOpble MOTYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTHW, YPErynmpoBaTbCs NyTEM NEPEroBOpPOB.

15.2. Ecnu cornacue no kakvm-nnbo npuvunHaMm He GydeT OOCTUIHYTO B Xode AocyaebHoro yperynupoBaHusi (MOMUMO MeperoBopoB obs3aTensHo
BKItOYatoLLero B cebs B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM PO «O cBsAsu» npeabsBneHne AGOHEHTOM NPeTeH3un 1 ee paccMoTpeHne OnepaTopom)
B cygebHoM nopsigke Bce cropbl Mexay OnepatopoM 1 ABGOHEHTOM - HOPUANYECKUM NULOM/MHAMBUAYaNbHBIM NPeAnpyHUMAaTENeM paccMaTpyBaloTCs B
apbutpaxHoM cyde no MecTy HaxoxzaeHuss OnepaTopa, M3 AesTeNbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmotpeHune cropoB mexay OnepaTopoMm u
ABOHEHTOM-(hn3nmyeckum nuuom (NoTpebuTenem) NPOM3BOAUTCA B CyAe B COOTBETCTBUM C AENCTBYIOLLUMM 3aKOHOAATENbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucCnomnHeHVWe WNW HeHaanexallee MWCMOSNHEeHVWEe MPUHATbIX Ha cebs obs3aTenbCTB CTOPOHbI MO [loroBopy HecyT OTBETCTBEHHOCTb B
COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06sA3yeTcs BO3MeCTUTb ABOHEHTY yLep6, MPUYMHEHHbI eMy B XOAE MCNonHeHns [loroBopa, ecnv WHOW pasmep OTBETCTBEHHOCTM
OnepaTopa He yCTaHOBMNEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. OtBeTcTBeHHOCTbL Onepartopa BCneAcTB/e HapyLleHWst paanoTenedOoHHON CBSA3W, BKOYasi BpEMEHHOE CHUXEHMe KayecTBa CBA3W U (Unn) oTkas
obopyaoBaHusi ceTu, HacTynaeT npu Hanuuum BuHbl Onepatopa. ®akT HEeBO3MOXHOCTW nomyyveHuns Ycnyr AGOHEHTOM [OMmKeH ObiTb NOATBEPXAEH
[OKYMeHTanbHo.

16.4. B cny4yae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHON onnaTtbl Ycnyr ABoHeHT ynnadmBaetr OnepaTtopy HeycToiviky B pasmepe 1 mpoueHTa
CTOMMOCTM HeoMnnayeHHbIX, OnnayeHHbIX He B MONHOM 06beme UM HeCBOEBPEMEHHO OMNnayeHHbIX YCnyr 3a Kaxapli AeHb MPOCPOYKN BMMOTb A0 AHSA
roratueHnsi 3a40MKEHHOCTH, HO He Bonee CymMbl, noanexallen onnare.

16.5. CTopoHa, He WCMOMHMBLUAA WNW HeHagnexalwum obpasoM ucrnonHuMBlIas obsizaTensctBa Mo [loroBopy, HeceT OTBETCTBEHHOCTb, €Cn He
[OKaXeT, YTO Haanexallee WCMOoMHeHne OKasanocb HEBO3MOXHbIM BCMeACTBME [AEWCTBUS HEMPeodonuMon cunbl (T.e. 4YpesBblyalHbIX U
HenpeaoTBPaTUMBbIX MPU AAHHBIX YCNOBUAX 0OCTOSATENLCTB), HAXOAALENCS BHE KOHTPOMSA CTOPOH M HEMOCPeACTBEHHO MOBMMSABLUENA HA BO3MOXHOCTb
MCMONHEeHNs 0653aTenbeTB. [pn YpesBblYaiHbIX CUTyaLUsX NMPUPOLHOTO N TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO MnpekpaLLatb Unu orpaHnynBaTtb AGOHEHTY okasaHue Ycnyr.

16.6. lMpn BO3HMKHOBEHWM OOCTOATENBLCTB Henpeofonumown cunbl (“dpopc-maxop”), ctopoHa no [JoroBopy, He MmMetoLlas BO3MOXHOCTU BbIMOMHATH
o6s3aHHOCTM Mo [loroBopy, AOMKHA He3aMeanuTenbHO HanpaBWUTb APYro CTOPOHE yBeAOMIIEHME O CryYMBLUEMCS, O MPUYMHAX CIyYMBLLErOCH, C
CCbIfIKOM Ha AOKYMEHT, BblAaHHbIi COOTBETCTBYIOLMM HE3aBWCMMbIM KOMMNETEHTHLIM OpraHoM, MOATBEPXAAIOLMIA HanMune U NpPOAOIHKUTENBHOCTb
Aenctaus obcToATeNbCTBa HENPEOAONMMON CUIbI.

16.7. B TOomM cnyyae, ecnu Ans OTAenbHbIX kateropuin AGOHEHTOB 3aKOHOM NpefdycMOTpeHbl obssaTenbHble npaBwna, yCTaHaBnvBalolme MWHble
OCHOBaHVA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWIO C W3NOXEHHbIMW B HacTOsLWEN cTaTbe, TO B OTHOLWEHUM Takux ABOHeHTOB
NPUMEHSIIOTCA  MpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyyae, ecnum oOTAenbHble MOMOXEHWA HacTOsIMX YCNOBWIA B COOTBETCTBMM C
3aKkoHoAaTenbCTBOM P® HenpyMeHuMbl Anst kakon-nmbo kateropun ABGOHEHTOB, Takve MONIOXKEHUs! He MoAnexXaT NPUMEHEHWI0 ANs aHHOW KaTeropum
ABOHEHTOB.

Cratbs 17. BHeceHMe nameHeHun B nepeyveHb Ycnyr, HacTosiwyme YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHOBMEHHOM OnepaTopom nopsiake U3MeHUTb UCNONb3yeMbllii NepeveHb YCnyr, ceTeBblX afpecoB, K KOTOPbIM OH UMeeT
[OCTyN Npy oKa3aHuW TenemaTuyeckvx ycnyr ceasun, ABOHeHTCKMA Homep w/wunu TapudHeli nnaH, ysegomms o6 atom OnepaTopa NUCbMEHHO UMK B
MHOW yka3aHHow OnepaTtopom ¢opme (B TOM YMCre C UCMONb30BaHWEM CPeAcTB dakCUMunbHON ceasmn, SMS-coobilennii, ronocoBbix u/vnu Internet-
cepucos OnepaTopa).

17.2. Onepatop BnpaBe BHOCUTb MPEAJSIOKEHUS MO M3MEHEHUIO W AOMONMHEHUID HacToswmx Ycnosui, [oroBopa. MamMeHeHWe HacTosiumx YCnosui,
[oroBopa odopMnsieTcs MNyTem 3ak/lYeHWUsi AOMONHUTENBHOTO COrMalleHWss B MUCbMEHHOW ¢opme nubo nyTem coBeplueHUst aBoHEHTOM
KOHKMIOAEHTHBIX AENCTBUIA, NepeyveHb M MOPSAOK OCYLUECTBMEHUS KOTOpbiX onpedenstoTcs OnepatopoM. WMameHeHne OnepaTtopoM AGOHEHTCKOro
HOMepa NpPOW3BOAUTCA C COOMOAEHWEM MOPsiAKa, YCTAHOBMEHHOTO 3aKOHOAATENbCTBOM O CBS3W. YCTaHOBMEHWE M M3MeHeHWe TapudHbIX MNaHoB,
oTAENbHbIX TapUOB Ha YCNyrt 1 MHbIX LLEHOBbIX YCIOBWIA MPOV3BOAMTCS B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HacTosALwmMX YCnoBui.

17.3. Onepatop Brpase, B No6OM Criyyae, ycTaHaBMUBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke yCTaHaBnvBaTb WWMM U3MEHATb OTAerNbHble
Tapudbl Ha Ycnyrn, onpedensTb WHble LEHOBble YCNoBUS NpPeAocTaBrieHuns Ycnyr, npu ycrnoeuu uaselleHust AGOHEHTOB O BBEAEHWWM YKa3aHHbIX
M3MeHeHWn He MeHee YeM 3a 10 KaneHZapHbIX AHe O MOMeHTa BCTYNIIEHNs UX B CUIY Yepes3 CcpeacTBa MaccoBoy MHgopmaummn, B TOM Yvcre Ha Calite
Onepatopa (cBugeTtenbctBo o peructpauum CMU 3n Ne ®C77-23793 ot 28.03.2006 r.), unu HanpaBreHWEM YBEOOMIIEHWS WHbLIM [OMyCKaeMblM
cnocobom. Onepatop BrnpaBe HanpaensaTb AGOHEHTaM [OMOMHUTENbHbIE W3BELLEHUS B COOTBETCTBUM C HACTOSALUMM MYHKTOM, B TOM 4ucre nyTem
pasMelleHust MHopMaUMM B cyeTax 3a Oka3aHHble Ycryrn. M3sBelleHne O BBEAEHWM yKasaHHbIX W3MEHEHUM Talkoke OCYLLECTBRSIETCS B MecTax
obcnyxvBaHus AGOHEHTOB B Cryyasix, €Cnv Takow cnocob nsBeLLeHnsi NpeaycMOoTPeH B kadyecTBe 06a3aTernlbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.
Kpome Toro, Onepatop BnpaBe B OAHOCTOPOHHEM MOpPSsiAKe OnpefensiTe N U3MEHSITb NepeyveHb YNMONMHOMOYEHHbIX nuL,.



CraTtbs 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BrpaBe OTKa3aTbCs OT AalibHeNLero ucrosiHeHus [Jorosopa, npousseas Bce pacyeTbl ¢ OnepaTopoMm W ModaB COOTBETCTBYHOLLEE
3asBneHne.

OpOHOCTOPOHHMM OTKa3oM AGOHEHTa OT UCNONHeHNs [loroBopa Takke ABNsSeTcs:

e HenocTynneHue Ha JluueBon cyeT AGOHeHTa B TeyeHue ykasaHHoro B TapudpHoM nnaHe AGOHEHTa Cpoka AeHeXHbIX CPeacTB B CyMMe,
[OCTaTOYHOW ANS AOCTWKEHWS Ha JIMLEeBOM cuyeTe MONOXMTENIbHOro ocTaTtka, Nocre NpPUOCTaHOBMEHUS Oka3aHusl YCnyr B COOTBETCTBUU C
YCIOBUSIMY pacYeTOB HACTOALLMX Y CNOBUIA;

e Heucrnonb3oBaHMe AGOHEHTOM MNaTHbIX YCNyr B Te4eHWe nepuoaa, ykasaHHoro B TapudgpHom nnaHe AGoHeHTa.

18.2. C momeHTa oTka3a AGOHeHTa OT UcnonHeHus [JoroBopa nnu pactopxeHus [loroBopa no ApyrMmM OCHOBaHUsIM, 006si3aTeNnbCTBa CTOPOH CUUTaoTCS
NnpekpaLLeHHbIMU 32 UCKIoYeHEM 06s3aTenbcTB AGOHEHTA, CBSI3aHHbIX C OMMaToW OKa3aHHbIX, HO HE OMayeHHbIX HA MOMEHT PaCTOPXEHUs!
[Horosopa Ycnyr. OcTtaBluasics nocrne ucrnonHeHuss AGOHEHTOM 0653aTeNnbCTB MO onnaTe okasaHHbIX YCryr pa3Huua Mexay onnaveHHor no Jorosopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxkeHusi [loroopa Ycnyr Bo3BpaLLaeTcs Ha OCHOBaHUM COOTBETCTBYHOLErO 3asBreHnst AGOHEHTa.



