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k/c 30101810600000000232 BUK 044525232

Pasgen |. O6wWwme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepaumn, 3akoHom Poccuiickon ®egepauumn "O  3awute npas
notpebutenen", ®epepanbHoiM 3akoHOM "O €BA3W" W perynupyroT OTHOLUEHWS MO OKa3aHW YCryr MOABWXHON
paguoTenedOHHON CBA3W, TernemaTUyYecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBbIX C HUMW ycnyr (CepBUCHOE, MHEPOPMaLNOHHO-
cnpaBovHOe oObcnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTosiwme Ycnoeusa yctaHaBnmBatoTcss Onepatopom CamMoCTOATENbHO, SABMAIOTCA NyOnnyHon odepTor n MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwume YcroBus, a Takke
npegnoxeHus ob nx nameHeHun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. Hactosilwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMPOCaM, CBS3aHHbIM C npuobpeTeHnemM
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans nposBedeHust NoTepen, rofloCOBaHUW, KOHKYPCOB, BWUKTOPWH, PEKrambl, OMPOCOB, MaCCOBbIX
paccbinok COOOLLEHMI, BKOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopynoBaHuss ong opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaums n yHKUMOHUPOBAHWE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TpeTbuMM nuuam), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU aNneKTpocBA3n U NIHTepHeT-TenedoHMn, MaccoBor reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaenaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLLMX nuueHsun Onepatopa, B T.4. CneayoLmx
rmgeH3un: Ne 101245 ot 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot 25.07.2012 roga, Ne 101248
oT 25.07.2012 ropga, Ne 127689 o1 26.05.2015 ropa, Ne 123560 ot 31.12.2014 ropa, Ne 127680 ot 26.05.2015 roga, Ne
142343 ot 15.04.2016 roga, Ne 142344 ot 15.04.2016 roga, Ne 142345 ot 15.04.2016 roga, Ne 142346 ot 15.04.2016
roga, Ne 167215 ot 21.05.2017 roga, Ne 156890 ot 30.12.2017 roga, BblgaHHbIX PenepanbHon cnyxboi no Haasopy B
cepe CBA3U, MHAOPMALMOHHBIX TEXHOMNOMMA U MACCOBbIX KOMMYHUKauun. MNMonHbIN nepeyveHb nuueHsnn OnepaTopa
pasmelleH Ha canTe OnepaTopa u AoBoguTca A0 cBefeHua ABOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.u.
npw 3aknoyeHun Jorosopa.

CtaTtbs 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOAWMX YCMOBUSX WCKMIOYMUTENBbHO And  yaobceTsa
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHWE HACTOALLMX Y CIOBUNA.

2.1. A6oHeHmM — husnyeckoe UM PUANYECKoe NULO, MHAUBUAOYAlNbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMo4YeH
HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro HoMepa U/unu YHuKansHoro Koga naeHtudukaumum.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautcs naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOe K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (aboHeHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepegasatb U/uUnNM NPUHUMATbL UHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K HemY.

2.4. ABTOMATU3NPOBAHHLIN UEHTP — nNporpamMMHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MPOBAaHHBIN MNpuem, 06paboTKy M pacchbiniky COOOLLEHWA 3NEeKTPocBA3W (B TOM 4YMCne OJHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueayus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThbl,
pe3ynbTatoM KOTOpbIX fBnsieTcs onpefeneHve OnepaTtopom JlMueBoro cyeta U yBenuyeHMe Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoN KapTbl.

2.6. ACP — aBTOMaTU3NpoOBaHHasA CMCTEMa pacyeToB, MpeAcTaBnsaowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHa4YeHHbIn Ana obecneyeHms aBTomaTMsauny pacyetToB ¢ aboHeHTaMu n/unum nonb3oBaTensMu YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NPefoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALMMY YCNoBusaMu (B T.4. BbiGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HAacTOSALLMMM YCIOBUSIMMU,
TapudHbIM NIaHoOM).



2.8. JononHumenbHbili abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASLINIA B pecypc reorpadmyecku
onpeaensemon 30Hbl HyMepauun, BolgensemMbln ABOHEHTY ONS OCYLLECTBREHUs nepeagpecaunn BXOASLWMX BbI3OBOB
Ha ABGOHEHTCKUIN HOMeP NOABWXHOW paanoTenedoHHON CeTU.

2.9. EduHuya mapucpukayuu Ycny2 — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAaenax KoTopoi CyLLeCTBYeT NoaTBEPXKAEHHas
OnepaTopom TexHU4Yeckasi BO3MOXHOCTb NPefoCTaBreHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByvayanbHO OnpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE NNacTUKOBOW
KapTbel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyto ans nposegeHus Aktusauumn KapTel (B T.4. cpok AkTvBauum KapTel). Mcnonb3yeTca gna gosegeHns o
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpase HanpasUTb CPeacTBa AN onnatbl AaHHbIX YCIYr.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YycTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeolii cvem — aHanutTnyeckun cyeT B ACP, cniyxawuin ansa ydyeta o6bema okasaHHbIX YCryr, MOCTYNneHns n
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obwectBo «MobunsHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLee yCnyrn CBA3M Ha OCHOBAHMM NIULLEH3UI, ABMSIIOLLEECs: CTOPOHO no [JoroBopy ¢ AOOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPeMeHM C Yyd4eToM TpeboBaHMI
3akoHogatenbctBa P®, no uctedeHnn KOTOporo nNpoaosbkeHne YyCTaHOBMEHHOIo COeAUHEHUS ABMSETCS OCHOBAaHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
AboHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacueTHoro nepuoga He yctaHoBrneHa OnepaTopom,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MeCsL.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM yka3aHHOW B [loroBope
SIM-kapTbl Nnonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBsA3W, C KOTopbiM Y AboHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCrOBWWA, Ha koTopbix Onepatop npegnaraet ABGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/MMM CUMBOMbHBIX OOO3HAYeHWI, WCMONb3yeMoe Afsi OAHO3HAYHOW waeHTudmkaumm ABOOHEHTCKOro
0bopyaoBaHust B MpoLecce okasaHus Ycnyr.

2.20. Yenyau — ycnyrn noaBuwKHOW paavoTenedoHHON CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
WV uHbIE COMPSKEHHbIE C HWMMK YCMyru, okasbiBaemble OnepaTtopoM HemnocpedcTBEHHO W/MNKM C npuBRedYeHnem
TpeTbux nuy (CepBUCHOE, MHMOPMALMOHHO-CNPaBOYHOE OOCNYXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTtasneHneMm [ononHUTensHoro aboHeHTckoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MWMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YnonHoMo4YeHHOe NMUO — NULO, YNraToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3MEKTPOHHbLIA HOCUTENb MHA@OPMaLMK, C MOMOLLBIO KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa Onepatopom, AocTyn AGOHEHTCKOro obGOpyaoOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLMOHUPOBAHHOMO UCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnA U npoaneHna gencreusa loroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obsa3aTtenbHbiM Anss CTOPOH C MOMeHTa ero 3akntouveHusi. NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo CTopoHamu B [loroBope, MOCNeAHUA CHMTAETCA 3aKINIOYEHHBIM HAa HEONPEAEeNeHHbIN CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-KapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAMMbIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbIV NepBOHAYanbHOMY CpoKy aencteusi [loroBopa, ecnn AGOHEHT He 3asBuT 06 obpaTHOM He no3gHee,
Yem 3a OBe Hedenu 40 OKOHYaHMs cpoka ero AencTBus.

HocTtyn k cetn nopgBwxHon cBA3n Onepartopa npepoctaensietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4yacTbio [loroBopa siBNSAOTCA HacTosilme YCroBusi, BblOpaHHbIW ADOHEHTOM TapudHbIA NNnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenemaTuyecknx ycnyr cBasu, nepeyeHb nuueHsuin Onepartopa, a Takke ycnosus odepT, NpUHATbIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.


http://www.mts.ru/

3.3. B cootBeTcTBUMM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsX 3akniovyeHus
unvnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBYKLWEero 3akoHoadaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToOMaTU3aLmMm unm 6e3 cnonb3oBaHUsi TakKMX CPEACTB C NepCOoHaNbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcucTemMaTM3auuto, HakoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntodeHns [Jorosopa n Ao npekpaweHus obsasatenscte CTopoH no [JoroBopy, a Takke o
NCTEYEHMST CPOKOB XpPaHEHUS NMepCcoHarnbHbIX AAHHbIX, YCTAHOBMIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BblpaxaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykasdaHHblX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3u» (3a ucknodeHneMm nHdopMaLmu, COCTaBMSAOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax wucnonHenus [oroBopa, B TOM uucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIKOYEHWUS] B AaHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKasaHWsi €My YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a40MMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 LOrOBOPHOM AOKYMEHTaLMM,
B WHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C ucnonHeHvem [oroBopa, a Takke ans cobniwogeHua Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTBnsAlWwmnX 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBeneHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntodeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuu, 4to ABOHEHT npu 3aknoyeHum [loroBopa 3asBUT O CBOEM Hecornacum unym nogacT COOTBETCTBYLLEe
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMaTUBHO-NPaBOBbLIMU aKTamu, NOANUCLIBaAA HAacTOALWMIA AoroBop, AGOHEHT-IOPUANYECKOE NULIO BbipaXaeT cornacue
Ha npegocTaBneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
AOOHEeHTE, B TOM 4ucCne WX NpefocTaBfneHvMe TpeTbuUMm nuuam, Ha nomnydyeHve peknambl oT Onepartopa w/wunu ero
NnapTHEPOB MO CETAM 3MEeKTPOoCcBA3N. ADOHEHT BrnpaBe OTO3BaTb CBOE corflacke B cooTBeTCcTBMM c n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [Ans 3akntodeHus [JoroBopa UCMosb3ytoTCs NOMELLEHNs (YacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYHWOLWMNE TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBsasu». [pu
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
Takoro NoOMeLLeHns yka3aHHbIM TpeboBaHNSM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MaHOM C Y4ETOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoyMuHre 3aBuMcHUT TakKe 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbix ABGOHeHTy OnepaTopoMm, OCYLLECTBISETCA HA OCHOBAHWWM MOKa3aHWi
ACP Onepatopa, nnbo ob6opyaoBaHusi CBA3WM OPYrMX OnepatopoB CBS3W, B YaCTHOCTWU, MPU OKa3aHWM YCIyr CBA3M
ABOHeHTY B PoymuHre.

5.2. Ucxoaoss u3 cymMM paHee BHECEHHbIX Nnatexen, ycnosuin TapudHoro nnaHa M obbéMa UCMNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTatok Ha JluueBoMm cuyeTe.
BenuunHa octaTtka npepctaenseTr cobon o0606weHHy0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HavyeHwe ocTaTtka) unm 6bin ncnonb3oBaH AGOHEHTOM MOcCMe MOSHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTbl 3a OKasaHHble YCMNyrM — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE OocTaTka Npou3BOAMTCSA ucxods us TapudoB Ha Ycnyru ¢ yyetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBefeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Hem3pacxogoBaHHbIX AOGOHEHTOM Mpu noTpebneHum
Ycnyr, ykasbiBaloTCA OTOENbHOW CTPOKOW B cyeTax. CBegeHns o TekylleM ocTaTke Ha JlMueBom cyeTe MOoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).

5.3. MeToavka onpegeneHuns NpogomKNTENbHOCTU COEANHEHNS.

5.3.1. MpoaomKnTenbHOCTb rONocoBoro coeauHeHns otcuntoiBaeTca ACP ¢ 1-11 cekyHAObl OTBeTa BbI3biBAEMOro nmua
unn ABoHeHTCcKoro obopyagoBaHus OO MOMeHTa OTOOs BbI3bIBAKOLIErO WM Bbi3biIBAEMOro nvua wnnn ABOHEHTCKOro
obopyaoBaHus, a npu nepegave HErorlocoBon MHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan



OTBETa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoIKUTENBHOCTU
COeIHEeHUS, OTHOCATCS:
e annapatypa nepefayn AaHHbIX (Hanpumep, Moaem; akCMMUMbHbIA annapaTt), paboTawlme B pexunve
aBTOMaTUYECKOro npuema nHgdopmamu,
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHMe, 3ameHsioee ABOHEHTa B ero oTcyTcTBMe M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH MHgopmaumen.
5.3.2. Ncxoasa n3 TexHunyeckux ocobeHHocTen paboTel cotoBow cetu Onepartopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHyT. MIH(bopmaums 0 MakcMManbHOW NPOAOIMKUTENBHOCTM COeAMHEeHUs noBoanTCca A0 ABOHEHTOB B Nopsake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosALWmUX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTca BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
[MpuocTaHoBNEHNe okasaHusa Ycnyr npouM3BoaUTCS B Cnyvasix U B NOpsdKe, YCTaHOBMEHHbIX OENCTBYIOLLNM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogosrkeHne okasaHust Onepatopom ABOHEHTY Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlnueBon cueT
AOOHeHTa, B TOM 4uUcCrie MpU Hanu4ymMu ycTaHoOBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTJIOXKEHHOrO MraTexa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCNMOBUSAX TaKoro
cornawenns. Ecnn B cornaweHumn ¢ ABGOHEHTOM He CKasaHO WHOe, METO[ pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO nogBwkHOW pagnoTenedOoHHON CBA3M B 30HE PagMoNOKPbITUA CETU COOTBETCTBYET AeNcTByoWwnM B PO
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JTMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNnemMon 4YacTbio [lorosopa.
OnepaTtop NpeaocTaBnseT YCrnyru CBA3W KPYrinocyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paavmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamu BOMM3N NWHMI dnekTponepedad, B TOHHENsAX W noasanax, noA
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. MNMpepocTtaBnsemaa ABOHeEHTY NoABWXHaA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTMBHbIX OCOBEHHOCTeN cetu
3aBMCUT OT KayecTBa 0OOOpydOBaHWS OMNEpPaToOpOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, obopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTAaTKU YCNyr, BO3HUKLLNE BCNeacTBUE UCMNONb30BaHNss AGOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoOBMeHHbIM TpeboBaHuaM ABOHeHTckoro obopyaoBaHus, fMbo ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro NporpamMmmHoro obecnevyeHunsl, KOTopble 6biNn M3MeHeHbl N MoguduumMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopoMm, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTben CTOPOHOM M He pekoMeHaoBaHHoro OnepaTopom, He oTBevaeT 3a paboToCnOCOBGHOCTL CepBepPOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «HTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoOro
nporpamMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpamMmmMHbiM o6ecneyeHemM Takmx CepBepOB.

Pazpen IV. NpaBa n o6s3aHHocTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYHO W [OOCTOBEpHYH UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 0b6beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He papuonokpbitust CeTu, nepevHe
Ycnyr n TapudHbIX NaHax, a Takke UHyH MHOopMaLMIo, CBA3aHHYHO C NpedoCTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm no OKOHYaHMu PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopoM nopsiike U3MeHsSTb UCMOMb3yeMbl NepedeHb Ycnyr, TapudHbl nnaH, ysegoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOAWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrNacue WnyM oTkas OT NPEeLOCTaBlIEHUS eMy [OCTyna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 oOT npegocTaBneHus ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMK onepaTtopamMu CBSA3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTopy NMUCbMEHHOIO 3asBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 AEWCTBYET C MOMEHTA €ro nosy4eHus
OnepaTopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbI U HaLMOHanNbHbIA POYMUHMY U «Jlerkui
POYMUHT 1 MEXAYHapPOAHbIN AOCTyn» ycTaHaenueaeTcs OnepaTopom.

7.5. ABOHEHT BrpaBe BbIPa3UTb CBOE COrflache C BO3MOXHOCTLIO WCMOMb30BaHWS, B TOM 4uCre, MnpeaocTaBneHnsi
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B UENsX M crnydasx, korga HeobxooumoCTb Takoro cornacusi
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMM akTaMMu.



ABOHeHT Brnpase 0TO3BaTb AAHHOE WM corracue B Noboe Bpems nytem HanpasneHns Onepatopy COOTBETCTBYHOLLErO
MUCBMEHHOIO 3asiBNEHUsi, SABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CNoBUNn.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUS MH(OPMALMOHHBIX PaCCLINOK, peknambl OT
OnepaTtopa w/vnu ero NapTHEPOB, PacnpoCTPaHsiEMbIX MO CETSIM CBSI3W, a TakKe Ha UCMONb30BaHWe CBEAEHWI O HEM B
Lensax NpoABWKEHMS TOBapoB/paboT/ycnyr, B TOM 4WCre, NMyTEM OCYLUECTBMEHWUS] MPSMbIX KOHTAKTOB C ADOHEHTOM C
MOMOLLIbIO CPeacTB CBS3W, Korga HeobXxOOUMOCTb Takoro corfacusi NpegycMoTpeHa AeWCTBYHLWMMWM HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ABOHeHT Bnpase 0TO3BaTb AaHHOE WM cornacue B Noboe Bpems nytem HanpasneHns Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CNocoboM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoM YyKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABOHeHT-(hnanyeckoe NULO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Onepatopa mHopmaumn 06 naMeHeHun OeNCTBYOLWMX TapudoB Ha Ycnyrn B BUae KOPOTKOrO TEKCTOBOIO COODLLEHUS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm o6 n3aMeHeHUn OenCTBYHOLLNX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bblibpan uHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm, BblOpaHHbIM ABOHEHTOM CMocoboM cuMTaeTcs MnonyveHne MHdopmaumnm o6 U3MEHEHUN OENCTBYHOLLNX
Tapudos Onepartopa Ha Cawite Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMrunpoBaHHyo cuctemy camoobenyxumBaHns Onepatopa. B Takom cnyyae obsasatensctBa Onepartopa no
NpegoCTaBMneHN0 cyeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT UcrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoOMepa NyTeM HenomnoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHusa JoroBopa npegoctaButb Onepatopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUsA o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartensctea P®. B cnyyae nameHeHus1 ykasaHHbIX cBegeHun AGOHeHT 06s3aH B TeYeHMe LLeCTUAECATN OHEWN
nocrne Takmx MU3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy focTaBka bygeT npov3BOAWUTLCA CO CriedyloLwero nocrne nonyvyeHust
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMKN TapudHbIMKU NNaHamMmn n Hactoswmummn Ycenosuamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMPABHbLIX LIEMsX, @ paBHO He coBepllaTb AEeWCTBUW, HaHocAawmx Bpen OnepaTopy
n/vnn TpeTbMM Nuuam, B TOM YUCIle He pacnpoCTpaHsiTb U He CnocobCTBOBATb PaCNpOCTPAHEHMIO BPEAOHOCHOrO
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLlaTb OENCTBUI, NPENATCTBYIOLMX HOPMANbHOMY (DYHKLMOHUPOBAHUIO CETU CBA3W, 060pyaoBaHus,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX KL,

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unuM ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEeNCTBYOLWMM NOPAAKOM, METOAOM onnathl Yenyr, TapuHbIM NNaHoM 1 HacTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa kKak ADOHeHTa NMYHO NMOO Yepes npencTaBuTENsl, OEWCTBYIOLLEN0 HAa OCHOBAHUM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMocobOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
6bITb ocpopmnieHa cornacHo TpeboBaHuaM 3akoHopaTenscTtBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KogoBoro cnoesa wu/wunu nocne uvaeHTUdukaLumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAKOTCS
Nnpou3BefeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JeCTBMS, CBSI3aHHble C OKazaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTo AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpawieHne obcnyxumeaHmsa gaHHon SIM-kaptel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HWKHOBEHMSI MOMEX M WMHOW OMACHOW cuTyauuu ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
MCNONb30BaHUSA B neTaTenbHbIX annapaTax, Ha aspoApoMax, asTo3anpaBoyHbIX cTaHumsx (A3C), a Takke Ha
NpeanpuaTUSAX, opraHu3auusax, ydpexaeHnsx 1 B OpYyrux Mectax, rae cylecTByeT orpaHuMyeHue Ha UCMNorb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTun cBA3n ABoOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLEE YCTAHOBMEHHBIM
HOpMaTMBHbLIM TpeboBaHMAM AN AaHHOrO BMAA YCryr CBA3N.

8.8. ABoHeHT o0b6sa3yeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuX nuu K coaepxawenca Ha SlM-kapte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedoCcTaBnsaATb BO3MOXHOCTb TPETbUM NMuam coBepluaTh C 3awmndpoBaHHON MHpopMaLumen, cogepxalwemnca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKamnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHbLIM



KpunTtorpacpumyecknum kntodom AboHeHTa (Ki) cnepywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, WHble MpOTUBOMNpaBHble AeWCTBUSA, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUa ABGOHEHTOM
OaHHOWM 00s3aHHOCTW, OH HeceT obsisaTenbCcTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallnx nicopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AGoHeHT-topuguyeckoe nuuo obs3aH exekBapTanbHO npepoctaBnaTbe OnepaTopy 3aBepPEeHHbI CMAMCOK Nuu,
ncnonb3yolwmx ABGOHEHTCKoe obOopydoBaHME C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHoW TakoMy ABGOHEHTY-
topmamndeckomy nuuy OnepaTtopom B pamkax [loroBopa, cogepxalmi damunum, MMeHa, oT4ecTBa, MecTa XUTenbCTBa,
PEKBM3UTbI OCHOBHOrO [OKYMEHTa, YAOCTOBEPSIOLIEro fMYHOCTb 3TUX NUL, (Banee — nomnb3oBatenum ABGOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
JoMmkHa npegocTtaBnsaTbea AGOHEHTOM He no3aHee 15 aHen co aHs, koraa 06 3ToM cTano M3BECTHO.

8.10. ABoHeHT, 3aknodas [JoroBop, MOATBEPXKAAET, YTO OH HEe SBMSETCH MHOCTPaHHbIM MyONMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 6nM3kMM poACTBEHHUKOM (POACTBEHHMKOM MO NPAMON BOCXOASLLEN N HUCXOOALEN NUHUMN
(poanTenem u pebeHkom, aeayLlukon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nMuoM, 3aMellarwmx (3aHumaroLwmx) rocygapcTBeHHble JOImKHOCTM P®, gomkHocTy uneHoB CoBeTa
avnpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dbefepanbHOM rocygapCTBEHHOM CNyObl, Ha3HaAYeHNe Ha KOTopble
n ocBoboxaeHne oOT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHoMm GaHke P®, rocygapCTBEHHbIX KOPMoOpauMsX M MHbIX OpraHmsauusx, cos3gaHHbix P® Ha ocHoBaHuu
dbeaepanbHbIX 3aKOHOB, BKIKOYEHHbIE B MEPEYHUN AOIMKHOCTEN, onpeaensiemble [Npe3ngeHtom PP, a Takke 4eNCTBYET B
cBoeM WuHTepece. B uenax wcnonHeHus TpebosaHun PepepancHoro 3akoHa ot 07.08.2001 Ne 115-9¢3 «O
NpoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [0XOOO0B, MOMYYEHHbIX MNPECTYNHbIM MNyTeM, U (UHAHCUPOBAHUIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCH K OAHOW U3 yKa3aHHbIX KaTeropvm nvy, npu 3aknioveHun [Jorosopa
unvnn BO BPEMSI €ro MCMOSMHEHMs,, TO OH 00si3aH He3ameanuTenbHO yBegoMuTb 00 atom OnepaTtopa, a Takke
NpeaoCcTaB1Tb BCIO HEODXOANMYHO AOMOMHUTENbHYI0 MHCPOPMALIMIO, OTHOCALLYIOCS K JaHHOMY dhaKTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWsi OKasaHws Ycrnyr, B TOM u4ucre TapudHbIX nnaHoB, MOCPeaCcTBOM BBEAEHWS HOBbIX
TapudHbIX nnaHoB/YCnyr W/vnm BHECEHMSI WM3MEHeHMs B OEWCTBYIOLIME YCINOBUSA OKa3aHuua Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaenuBatTe oOKasaHve Ycnyr B cryvae HapyweHns AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Ooroeopa), B TOM 4McCne HapyLleHUs CPOKOB omnnatbl YCnyr, a paBHO npu HecobniogeHun ABGOHEHTOM HOPMATUBHbIX
NpaBoBbIX aKTOB B 061acTy CBA3M - BNOTb 4O YCTPaHEHWs1 HapyLeHun. MNpruocTaHoBNEHNE oKa3aHus yCryr Onst HYXA
0BOpoHbI  cTpaHbl, Ge3onacHocTn rocygapctBa M obecneveHus npaBonopsigka OCyWwecTBNseTca B nopsgke,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3M.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOrO M TeXHoreHHoro xapakrepa OnepaTtop B nopsake, onpegeneHHom
3aKoHO4ATeNbCTBOM, BMNpaBe BPEMEHHO MNPEKpaTUTb WU OrPaHMyYUTb OKal3aHue YCNyr CBA3U. YMONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccum uMMerT npaBo Ha nNpuoputeTHoe
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NpepoctaBute ABOHEHTY Npu 3aknoyeHun [loroBopa HeOOXooUMYO 1 OOCTOBEPHYO MHGOpMauuo o6 Ycnyrax,
X nepedyHe u YCnoBuAX OKasaHWHA, O PeKBU3UTax AEeWCTBYHOLUUX NULEH3UA, HA OCHOBAHWW KOTOPbIX OKa3blBalTCH
Yenyrn, TapudHbiXx nnaHax, nopsiake WM ycrnosusax onnatbl Ycnyr, 30He paauonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKoHOA4aTENbCTBOM PO.

10.2. MogkntounTe ABDOHEHTA K CBOEN CETU CBA3W, BblAeNUTb ADOHEHTY B Nofb30BaHWE Ha nepuog aencrtems Jorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemom.

10.3. OpranusoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYfbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTpoikax ABOHEHTCKOro obopynoBaHMs NS NOMNb30BaHNUS TeNemMaTUYeCKMMU yCriyramm cBsiau, COCTOSIHMM JInueBoro
cyeTa AGOHEHTa M 0 3a[0MMKEHHOCTM No onnarte Ycnyr.

10.4. NMpepoctaBuTs AGOHEHTY BO3MOXXHOCTbL KPYITIOCYTOYHOrO 6eCnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTUBHbBIX CIYXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNIULWMK, CKOPOA MEOULMHCKOM MOMOLLM, aBapUMHOW ra3oBOW CryxObl -
nocpencTBoM Habopa Homepa, eQUHOro Ha BCew TeppuTopun Poccumn ons kKakaow SKCTPEHHON onepaTyMBHOM CIyXObI.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMK YCNOBUSIMU, MO PEKBM3UTAM, YKa3aHHbIM ABOHeHTOM B [loroBope.

10.6. MpuHMMaTb HeoOXO0OUMbIE OPraHN3aLUMOHHbIE Mepbl NS 3aLUUTbI NepPCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHblEe YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHno KoHPUAEHUNANbLHOCTN cBeaeH 06 ADOHEHTE.

10.7. CobntopgaTe ycTaHoBreHHble OnepaTtopoM CPOKUM M MOPSIAOK YCTPaHEHWUst HeucrnpaBHOCTEW, MPENATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsa obsasatenbctB no [loroBopy, €CnNu WX HEUCMOMHEHWEe UMW HeHagnexallee MWCMOoMHeHne npon3oLLsio
BCrneacTeue ob6CToATENbCTB HENPEOAONMMOW CUIMbI UMW B CBA3U C AeUCTBUAMU ABOHEHTa.

10.8. NHdopmauus o 3akntoyeHHbIX [JoroBopax npegoctaensetca AGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
Yepes3 nepcoHMdULMPOBaHHYO cucteMy camoobenyxmsaHua Onepartopa, a Takke No agpecy SMNeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takon cnocob npegocraBneHus uHpopmaumn.



10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pfAns ocywectBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NMPOCPOYEHHOM 3ad0fmKkeHHoCcTn, OnepaTop vnv nuuo, AencTBylollee OT ero UMeHU U
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpasneHns no novte 6€CKOHBEPTHLIM OTNPaBEHNEM UMK NPOCTbLIM NMMCBMOM COOTBETCTBYIOLLLETO YBEAOMIEHMS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHmua Tapudukaumm Ycenyr n nopagok onsniatbl HeNnosnHon EgnHuub
TapudumkaLmm yctaHasnumeatoTca OnepatopomM camocToaTensHo B TapudHbix nnaHax. Kpome Toro, B TapudHom nnaHe
copepxaTtcsl CBefeHUa O Cpoke u Tepputopum ero genctsusa. [lopsagok Tapudpumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. Hdopmauma o gencTeyowmnx 1 HoBbix TapudHbix nnaHax Onepatopa npegocTtaBnsieTca B Mectax paboThbl C
ABOHEHTaMM 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MoXeT pacnpoctpaHsTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOAWMMKU YCroBuAMu ABOHEHT yKa3biBaeT BbiOpaHHbIA UM 13
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCS HEOTbEMMEMON YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npvMeHeHuss MeToda onpefenstotca OnepaTtopoM M ycTaHaBnMBalOTCA B TapudHbIX nnaHax, a Takke
[0BOAATCA A0 cBeAeHns ABOHEHTa UHbIM CMOCObOoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM JeHexHbIX cpeacTB. ADOHEHT OO0 Hayana oka3aHus Ycnyr BHOCMT Ha JluueBon cuyeT aBaHC (nnartex),
obpasytowmii Ha JlvueBom cyeTe onpegensembln OnepaTtopoM MOMOXWUTENbHBIN ocTaTtok. PacdeTbl ¢ ABOHEHTOM
NpoM3BOaATCA 3a (haKTUYECKN OKasdaHHble B PacueTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMMbl aBaHCOBbLIX NiaTexen onpeaensioTcs cammm ABOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTpeHo ycnosmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepPBbI
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHoMm cymme, nocne yero Onepatop obecneynsaeT JOCTYN K CETH
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

BosobHoBrneHve npegoctaBneHns Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuete
MONOXMWTENbHOIrO OCTaTka MNPOW3BOAMTCHA MOCne MOCTyNneHWs Ha cyeT wunu B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO fMua o4YepedHOro aBaHCOBOro nnartexa, obpasylollero MonoXWTenbHbIA OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBoM OTNOXKEHHOMO nnartexa
ABOHEHT Npon3BOAMT onnaTy 3a (hakTMYeCKn okadaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMN
Ycnosuamu. Onnata npousBoAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BblIBpaHHbIM TapudHbIM NAaHOM.

WcnonHeHve obsA3aTenbCTB Mo onnate ¢akTMYecku okasaHHbIXx Ycnyr obecneuvnBaetcss BHeceHMeM ABOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiX Ycnyr, OnepaTop BnpasBe HanpasBuTb BHECEHHble B kavecTBe obecneyeHus
AeHeXHble CpeAcTBa Ha noraweHne obpa3oBaBLUECS 3a40MKEHHOCTU.

CyMma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuMBaTb NMMUTbI (NpeAenbl) KpeaMToBaHus B Lenom ans Jlvuesoro cyeta AGoHeHTa n/vnu
Ans ogHoro ABOHEHTCKOro Homepa M3 BblaeneHHblx AGOHEHTY no ogHomy [loroBopy, Mpu AOCTUXKEHUU KOTOPbIX
OnepaTtop umeeT NpaBoO OrPaHNYUTbL UNW NpPeKpaTUTb okasaHue Ycnyr no JinueBomy cyeTy unu Takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepaM), COOTBETCTBEHHO, W/WMM BbICTaBUTb CYeT 3a (paKTUYecKkn okasaHHble Ycnyru,
KOTOPbIA JOMKEeH ObITb OMnayeH B CPOK, yKasaHHbIA B CHETE, N KOTOPLIN HEe JoImkeH ObiTb MeHee 20 (oBaguaTtn) OHen,
crnepywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuopga,. [py He nocTynneHnn B CPoK Ha cyeT mnm B kaccy Onepartopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEHEXHbIX CPEeACTB, AOCTATOYHbIX AN onnaTbl OkasaHHbiX Ycnyr, OnepaTop
BripaBe orpaHnumtb OObeM npenocTaBnsieMbiXx YCMyr WM MNOJSIHOCTBK MNpPeKpaTuTb NpenocTaBneHne Ycnyr Ao
MOCTYNNEHNsi COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unu B kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpefensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
ob6bema u ctonmocTtu (TapudHOro nnaHa) Mcnonb3yemMbix YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT vnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULWHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble WU3NULLHWE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopoMm 3a nHon PacyeTHbI nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABGOHEHTOM NEpPeYHEM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx gHeENH ¢ MOMEHTa OKOHYaHuss PacuyeTHoro nepmoga OnepaTtop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacoan B [loroBope MHON cnocob nNpefocTaBneHuns cyeTa, CornacoBaHHbLIM CNOCOBOM U agpecoM NpeaocTaBneHus
cyeTa cuMTaeTcsa nonydeHme cyeta B oguce OnepaTtopa.



13.3. C4yeT pomkeH 6biTb onnayeH AOBOHEHTOM B TEYEHME YKA3aHHOIO B HEM Cpoka.

13.4. Henony4yeHue vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SBMSIETCA OCHOBaHMEM AONid OTKasa OT onnaThbl
ABOHEHTOM Ycnyr unu ocHoBaHWEM ANS NOMy4YeHUs OTCPOUKMU, paCCPOUKM NO onnare.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbICTABMSETCS CYET, BKIOYaWMA B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsaATb ABOHEHTY YcnyrM A0 MOCTYMNEHUs COOTBETCTBYHOLLUMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNorTHOMOYEHHOrO nuua.

13.6 N3BelLeHus, yseagomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnsemo AOOHEHTy, Ha CTpaHuuax cooblWeHun cyeTa wwunm B
NepcoHNUUNPOBaHHbIX cucTemMax camoobcnyxusanus. CornacoBaHHbiM Mexay Onepatopom u AGOHEHTOM CNOCOOOM
HanpasneHna AGoHeHTY odumumansHon nHopmaumm Onepatopa B 3TOM Clnyyae cyuTaeTca cnocob AoCTaBku cyeTa,
onpefeneHHoli B [loroBope, B nopsiike, yCTaHOBMEHHOM B NyHKTe 13.2 HacTodAwmMx YCrnoBuin. YCrnoBus Nonb30BaHus
NepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBAHNSE ONPESENSAIOTCSA COrnalleHMs MM O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom u ABOHEHTOM Npom3BOaATCA B pybnsx. B cnyyasx, gonyckaemblX OeNCTBYHOLLUM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccun, gencreytowiemy Ha gaTy NOCTYNNEHUst AEHEXHbIX CPeACTB Ha pacyeTHbIN CHET Uv B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nbo no WHOMY Kypcy, ycTaHoBrieHHoMmy OnepaTopoMm.
UHdopmaumsa o npumeHMMOM npu pacyeTax Kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B Mnopsigke,
npeaycMoTpeHHoM B M. 11.2. HacToAwmx Ycnosui ang TapudHbIX NiaHoB.

14.2. MOMEHTOM UCNOMNHEHUS AeHexHoro obssatensctea ADOHEHTA CUNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCHOBMEM WCMOMHEHUss ABOHEHTOM [AEHEXHOro
obsasaTtenbcTBa siBnseTca Aktusauua KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1ns Lenen pacyeTa 3a okaszaHHble YCnyrn Ucnonb3yeTcs TOT Tapud, KOTOpbIN AeACTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npegocraeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBmcumocTy OT TexHu4deckmx ocobeHHocTel B npoueaype obmeHa
nHcpopmaumernn 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poyMyrHroebiM naptHepom OnepaTopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA € 3agepxkon o 30 gHewn, yTo
MOXET NpmBEeCTM K 06pasoBaHuMio 3agomkeHHocTn AboHeHTa nepe OnepaTopom.

14.5. Tlpy NpUCBOEHMUN YHMKaNbHOro MAaeHTUdUKaTOpa nnaTexa Ana uenen onnatel YCnyr NnocpeacTBOM NepeBooB
OEeHEeXHbIX cpeacTs, MHpopMauus 0 HEM M NOPsSAKe ero ykasaHus B pacrnopshKeHUsX O nepeBoe AEHEeXHbIX cpeacTB
posoautcs OnepaTtopom Ao cBefeHuss ADOHEHTa B cyeTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMnaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnartenblmMkaMmyM Hamnora Ha LOo0aBneHHyl CTOMMOCTb, U ABOHeHTaM, O0CBOOOXAEHHBbIM OT
UcnornHeHns obs3aHHOCTeN HamoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTol Hanora Ha Oo0aBneHHyo
CTOMMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYyT BO3HUKHYTb, ByQyT, MO BO3MOXHOCTW, YperynmpoBaTbCsa NyTem
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM nopsigke C
NpUNOXeHMemM HeobXoAMMbIX AN PacCMOTPEHUS MpeTeH3WM AOKYMEHTOB, BKMYas AOKYMEHTbl, noarsepxaatoLime
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kaknuMm-nvbo npuyvHaMm He GydeT OOCTUrHYTO B xoAde AocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 00s3aTenbHO BKMOYaLWero B cebs B coorBeTcTBuM C PepepanbHbiM 3akoHom PO «O  cesasu»
npeabssrneHne ABGOHEHTOM npeTeHsun u ee paccmoTpeHne Onepatopom) B CyAebGHOM nopsigke BCe CMopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKUM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMaTeneMm paccmaTpusBaloTcs B
apbutpaxHoM cyde Mo mecTy HaxoxaeHuss Onepartopa, U3 OesTeNbHOCTM KOTOpPOro BbiTekaeT crop. PaccmoTpeHue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-M3NYECKMM NULLOM (NoTpebrTenem) Npon3BoanTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeuCnonHeHWe WUNM HeHagnexallee WCMONTHEHVE MPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. OnepaTop 006s13yeTcsi BO3MeCTUTb ADOHEHTY yLiepO, NPUYUHEHHBIN eMy B XoAde McronHeHus [dorosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHO4ATENTbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOomnmnayeHHblX, OnnayeHHbIX He B NOMHOM obbeme unu
HEeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKU BMMAOTb A0 AHSA MoralleHnst 3a0MKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW MW HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-
dusundeckoe nuuo ynnadmsaer OnepaTtopy HEYCTOWKY B Mopsigke M B pasmepe, YCTAaHOBMEHHOM AEWCTBYIOLLMM
3akoHogaTtenbcTteom PO.



16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawwmm obpas3om ucnonHusliaa obs3atensctBa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CIMN HE [OKaXeT, YTO Haanexallee UCNOoMHEeHMe OKa3anoCb HEBO3MOXHbLIM BCNeacTBUE OeNCTBUS
HenpeodonMMoOn cunbl (T.e. 4pe3BblHaHbIX W HenpegoTBpaTMMbIX MPU  OAHHbLIX  YCHOBUAX OOCTOSITENLCTB),
HaxoOsLenca BHE KOHTPOMS CTOPOH U HEMOCPeACTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb UCMOMHEHUs1 0Bs3aTenbCTB.
Mpn upesBblYaVHbIX CUTyauMsX MPUPOAHONO WM TEXHOTrEeHHOro Xxapaktepa OnepaTtop B COOTBETCTBUM C
3aKoHO4ATEeNbLCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe ABOHEHTY Oka3aHue YCnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpPeoaonMmon cunel (“popc-maxop”), ctopoHa no [JoroBopy, He nmetoLLas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, [OOJKHA He3amMeanuTernbHO HanpaBWTb [pPYrod CTOPOHEe
yBeJOMJIEHME O CIYyYMBLUEMCS, O NMPUYMHAX CITyYMBLLErOCH, CO CChINIKOW Ha OOKYMEHT, BbiAaHHbIi COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWMIA HAaNMyne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM MpenycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBnMBalwLLMe MHble OCHOBaHUSA W npefenbl OoTBETCTBEHHOCTM Onepartopa Mo CPaBHEHWO C WU3MNOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLIEHUM Takux ABDOHEHTOB MPUMMEHSAIOTCA NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnun OTAenbHble MOMNOXEHUs1 HACTOALWMX YCNOBUM B COOTBETCTBUM C 3akoHOAaTenbCcTBOM P® HenpumeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHWS He noanexaT NpMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHUTb UCMOMb3yeMblli NepeyeHb YCnyr, ceTeBbIX
afgpecoB, K KOTOpPbIM OH MMEEeT AOCTyNn Mpu OKasaHuM TenemaTuyeckux ycrnyr cBa3u, ABGOHEHTCKMM Homep wu/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B HOW Yka3daHHow Onepatopom opme (B TOM Yncne
C WuCnomnb3oBaHWeM CpeacTB  akcumunbHOM cBA3n, SMS-coobweHun, ronocosbix wwunn Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OOMNOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHust AGOHEHTY SMS-cooBLLEHNI C MPEANOXEHMEM MO M3MEHEHMIO MOPSAKA ONnathl YCnyr CBA3M C
NoMoLLb0 TapudHbIX onuun. WMameHeHne Hactosawmx Ycnosui, [oroBopa odopMnseTcsa nyTeM 3akiioveHus
OOMOJSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevicteuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOM3BOAUTCA C COOMoAeHMEM Mopsiaka, YCTaHOBMEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMEHWEe U usameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCRyrn 1 UHbIX
LleHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacTosWwmX YCnoBuiA.

17.3. OnepaTtop BrpaBe, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaThb
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
nssewaetr ABGOHEHTOB O BBEAEHWW YyKa3aHHbIX WU3MEHeHu He MmeHee 4Yem 3a 10 kaneHgapHbIX AHEN OO MOMEHTa
BCTYNMEHUst X B CUNYy B Nopsake, yCTaHOBNEHHOM 3akoHogaTtensctsom P® n [lorosopom. NHdopmmposaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun TapndoB Ha YCnyrm Npom3BoanTCS NyTeM pasMeLLeHUsi COOTBETCTBYIOLLMX N3BELLEHNN
Ha cante OnepaTopa, ecrnv MHOW cnocob He cormacoBaH CTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4MCME O HOBbIX Tapudax, MOryT HamnpaBnATbCA UHbIMU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTeMm pasmeLleHns MHopmaLm B cHeTax 3a okasaHHble Ycnyru. VisBelleHne o0 BBeAeHUN yKa3aHHbIX U3MEHEHWUI TakkKe
ocyllecTBnsieTcss B Mectax obcnyxkunBaHuss AOOHEHTOB B Crydasix, €Cnn Takon crnoco® M3BeLleHUs NpedycMOTpeH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM MW nMUOM, AEWCTBYIOLWLMM OT €ro MMeHu U (Unu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix BO3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEeHWs, ykasaHHble B n. 10.9
HacTosAWwmMX YCnoBur, MOryT ObiTb MOANWCAHbI C MCMNOMb30BaHMEM (PaKCMMUIBHOIO BOCMPOU3BEAEHWUS noanucu
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE OnpeaensaTb U UBMEHSATb NepeyeHb YNOMHOMOYEHHbIX NNLL.

Cratbs 18. lNpekpaweHne orosopa

18.1. ABoHeHT BrpaBe OTKa3aTbCA OT AanbHeunwero ucnonHeHus [orosopa, npousBedss Bce pacyeTbl M Noaas
3agBneHne Onepatopy. OOHOCTOPOHHWUI OTKa3 MOXeT OblTb 3asBfieH B OTHOLUEHWM WCMOMIb30BaHUS OOHOMO WUNn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTkasa AGOHeHTa OT mcnonHeHus JoroBopa wnu pactopxeHus [JoroBopa no Apyrum OCHOBaHWUAM,
06sA3aTenbCTBa CTOPOH CHMTAIKOTCA NPEKpaLLleHHbIMW MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrTaBLuascsa nocne ucnonHeHnss AGoHeHTOM 06s3aTenbCTB MO Onfarte oka3aHHbIX YCNyr pasHuua mexay onnavyeHHou
no [loroBopy CYMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr BoO3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTAM.



