YCNOBUA OKASAHUA TENEMATUYECKUX YCNYT VIVYCJ'IYF no
. MTC NEPEOAYE OAHHbLIX NO CETAM ®UKCUPOBAHHOU CBA3N
«MTC»

(B pegakuum ot 09.09.2020 r.)

My6nunyHoe akumnoHepHoe obecTBo «MobunbHble TeneCucrtembl»
109147, r. Mockea, yn. MapkcucTckas, a. 4

dununan NMNAO «MTC» B r. Camapa

443013, r. Camapa, yn. YepHopeueHckas, 4. 61a

WMHH 774000076 KM 631502001

p/c 40702810800000001738 B NMAO «MTC-BbaHk»

k/c 30101810600000000232 BMK 044525232

Paspen|l. O6wue nonoxeHwus.

Cratbsa 1. OGnacTb NpUMEHEHMUSI.

1.1. Hactosiwue YcnoBusi okasaHusi TenemaTuyeckux yCnyr u ycnyr no nepefadve OaHHbIX MO ceTaM (OUKCUPOBaAHHOW
cBasm MTC (pnanee uMmeHyloTca — YcnoBusi) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbLCTBOM
Poccunckonn ®egepauum n perynmpyroT OTHOLLEHMS MO OKa3aHWIo YCNyr CBA3W Mo nepefade OaHHbIX U TenemaTuyeckux
YCIyr CBSA3W, a TakKe UHbIX COMPSHKEHHBIX C HUMW YCnyr (ganee — Ycnyru): cepBMCHOE, MHOPMaLMOHHO-CNPaBoOYHOE
obcnyxmBanve n gp. Hactoswme Ycnosusa yctaHaenumatTca OnepaTtopoM CaMOCTOATENbHO, ABMSATCS MyOnnyHomn
odepTon 1 MOryT BbITb NPUHATEI AGOHEHTOM HE MHaye Kak MyTemM NpUCOeANHEHMS K HUM B LIESIOM.

1.2. lNonoXeHna HacTosAWMX YCNOBUW He pacrpoCTPaHATCS Ha OTHOLWIEHWS CTOPOH MO BOMpPOCaM, CBA3AHHbIM C
npunobpeTteHmem ADOHEHTCKOro obopyaoBaHus.

1.3. Ycnyrn He MoOryT ObITb MCMnonb3oBaHbl ABOHEHTOM 6e3 AOMONMHWUTENbHOr0 MUCbMEHHOIO COrfacoBaHUs C
OnepaTopom gnis NpoBeAeHMs NoTepen, rofnocoBaHUM, KOHKYPCOB, BUKTOPUH, peKambl, ONPOCOB, MACCOBbIX pacChinok
coobLeHnn, yctaHoBkM obopyaoBaHus AN opraHm3aumm ABTOMaTU3MPOBaHHbIX LEHTPOB (€Ccnv opraHusauus u
PYHKUNOHUPOBaHUE TakMx ABTOMATU3MPOBAHHLIX LIEHTPOB nNpuuuHAeT Bpen Onepatopy, ApyrM ABOHeHTam u/unu
TPEeTbUM NnLLaM), YCTaHOBKM LUSHO30B A8 AOCTyNa K CeTU 3neKTpocBA3u U IHTepHeT-TenedoHmmn, opraHnsaumm goctyna
C ceTu cBA3M obLero nomnb3oBaHWS K MOAEMHbIM Myrnam, y3nam nepefadn OaHHbIX U TenemaTudeckux cnyxo,
KapTO4YHbIM nnaTchopmam, MaccoBOM reHepauun Tpaduka u T.n. ABOHEHT Takke He BMpaBe UCMOSb30BaTh CETb CBA3M
Onepatopa anst nponycka Tpacduka OT MHbIX ONeEpPaTOPOB CBA3MW.

1.4. Ycnyrm cBasn npegocTaensioTcs OnepatopoM Ha OCHOBaHMM OeNCTBYOWMX nuvueHsun Onepatopa, B T.u.
cnegyrowmx nuueHsunn: Ne 181215 ot 26.05.2020 roga, Ne 101246 ot 25.07.2012 roga, Ne 142346 ot 15.04.2016 roaa,
Ne 176556 o1 31.12.2019 roga, Ne 101245 o1 25.07.2012 roga, Ne 142345 o1 15.04.2016 roga, Ne 181214 o1 26.05.2020
roga, Ne 101248 ot 25.07.2012 roga, Ne 142344 ot 15.04.2016 roga, BbiaaHHbIx PegepanbHon cnyx6om no Hagsopy B
cdepe cBA3N, MHPOPMALMOHHBIX TEXHOMOMMA U MacCoBbIX KOMMYyHUKauui. MonHbIn nepeyeHb nuueHsmn OnepaTopa
pa3meLlleH Ha Cante OnepaTtopa u goBoguTcsa Ao ceegeHnst AGOHEHTOB B MecTax obcnyxmnBaHus AGOHEHTOB, B T.4. Npu
3akntoyeHumn lorosopa.

Cratba 2. TepMMHbI n onpeageneHus, ncnonb3yemMblie B HACTOALUX YcnoBusx

Bce 3aronoBku pasgenoB (CcTaTen) WCNONb3YHOTCA B HACTOAWMX YCMOBMSAX WCKNIOYMTENbHO Ans  ygobceTea
NCMNOMb30BaHNs (MPOYTEHMS) NOCNIEOHNX U HUKaK HE BNUSIIOT Ha TONKOBaHME UX OTAENbHbLIX NMOMOXEHWUNA.

2.1. BoroBop — cornaweHne mexgy Onepatopom u AGOHEHTOM O BO3ME3OHOM OKasaHMU YCNnyr, 3akr4YeHHOe B
nopsigke M B COOTBETCTBUM C HacToSALWMMM YcroBusiMu (B T.4Y. BblIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCMOBUSIMM
TapndHbIM NNaHom).

2.2. AGOHeHT — m3myeckoe WNM LpUaNYecKoe nUUO, UHAMBUAYANbHbLIA MNpeanpuUHUMAaTENb, C KOTOPbIM 3aKryeH
Jorosop 06 okasaHum YCnyr npu BblgeNeHUM Ais 3TUX Lener YHUKanbHOro koga naeHtuduvkaumm.

2.3. Onepatop — lNybnnyHoe akumoHepHoe obliectBo «MobunbHble TeneCucrembl» (r.Mockea, yn.Mapkcuctckas, 4.4),
OKa3blBaloLLiEE YCITYr CBA3N HA OCHOBaHUK NULEH3NI, SIBMSIIOLLLEECS CTOpOHOM no [loroBopy ¢ AGOHEHTOM.

2.4. Yenyrm — ycnyru cBs3v Mo nepegade AaHHbIX, Tenematmndeckue ycryrm CBA3W W/WNN UHblE COMPSDKEHHbIE C HUMU
ycnyry, okasbiBaemble OnepaTtopoM HENoCpeACTBEHHO W/MNW € MpuBMAeYeHMeM TpeTbux nuy  (CepBUCHOE,
NMH(OPMaLIMOHHO-CNPaBoYHOe 0BcnyxusaHue n ap.).

2.5. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCMOBWUW, Ha KoTopbix OnepaTtop npegnaraeT nonb30BaTbCs OOHOM
nMBO HeCKoNbKNUMK Ycnyramu.

2.6. PacueTHbIN nepuoa — nepuoa BpeMeHW, 3a KOTOPbIN onpeaenseTcs pakTuyeckn nonyyYeHHbI 1 onnadvsaembli
ABoHeHTOM 006bem Ycnyr. Ecnv meHbluas npogormkuTensHocTe PacyeTHoro nmepuoga He yctaHosrneHa Onepartopom,
PacuyeTHbI Nnepuog cuMTaeTcsl paBHbIM OOHOMY MECsLY.

2.7. llnuHbIN KabuHeT — Beb-cTpaHuUa Ha canTe OnepaTtopa, cogepxallas MHpopmMauuio O 3akasbiBaeMbiX ADOHEHTOM
Ycnyrax, CtaTucTudeckyto nHopmaumio o6 obbeme nony4eHHbIX YCnyr u TeKywem cocTosiHumM JlvueBoro cyeta, AoCTyn
K KOTOPOW OCYLLIECTBMNSETCA C MOMOLLBI ayTEHTUMUKALMOHHBIX OAaHHBIX (YHUKaNbHbIA NIOMMH 1M naporb). JIOrmH v napornb
ana pgoctyna B JIMyHbIA KabuHeT BblgatoTca AOGOHEHTY npu 3akmnodveHun [oroeopa. JIMYHBIM KabMHET MOXeT
ucnonb3oBaTbCa Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n JononHutenbHbIX yCryr, oTkasa OT HUX, a Takke Ans
pasmeLlleHns ysegomnennss Onepartopa, agpecoBaHHbiX AGOHEHTY. ABOHEHT 00s3aH ob6ecneunTb COXPaHHOCTb NIOrMHa n



napons ABGoHeHTa, HeobxoauMMbiX AN Aoctyna B JInyHbin kabuHeT. [encTtBus, coBeplleHHble B JIM4HOM kabuHeTe,
[OCTyn B KOTOPbIN OCYyLIEeCTBNEH C WCMOMb3oBaHMEM JorMHa M napons AOGOHeHTa, npusHaKTCa OeNCTBUAMMU,
COBepLUEHHbIMN ABOHEHTOM NMYHO WM €ro YNOSTHOMOYEHHbLIM NPEACTaBUTENEM OT UMEHU N B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTb 3a NoOble (B TOM YMCIE HECAHKLMOHMPOBAHHbLIE) AEUCTBUSI TPETbUX NNL,
nmeBLINX MecTo B JInyHoM kabnHeTe ABGOHeHTa, OCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaAHMEM JflIOTMHA U Naporns
ABoHeHTa, a Takke 3a nocrnefcTeust Takux gencteun. Onepatop Bnpaee npenoctaButb AGOHEHTY BO3MOXHOCTb
M3MEHWTb Naponb Ans goctyna B JIMYHbIA KabWHET, Npy 3TOM NOMMH OCTaeTcsl HenaMeHHbiM. OnepaTtop BnpaBe 0e3
npegynpexaeHns NnpuocTaHoBUTb Ucnornb3oBaHme ABGoHeHTOM JlnyHoro kabuHeTa B criyqae pactopeHusa [JoroBopa

2.8. JlnueBon cuyet — aHanuTtu4yeckmin cyet B ACP, cnyxawunm anga ydyeta odbemMa oKasaHHbIX YCNnyr, NOCTYNNeHns u
pacxofoBaHWsl OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObiTb
BblJEIeHO HECKOMbKO JIMLEBLIX CHETOB.

2.9. EpuHuua Tapudmkaumm Ycnyr — eauHuua Ms3MepeHnss obbema oOkKasaHHbIX YCMyr, CTOMMOCTb KOTOpOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.10. YHukanbHbin kon wuaeHtudmkaumm (YKWU) — ykasaHHoe B [oroBope yHuKanbHOe coyeTaHue LUdpoBbIX,
OYKBEHHbIX W/MM CUMBOJbHLIX 0003HA4YeHW, MCMonb3yeMoe Ansi O4HO3HAaYHOW uaeHTUdUuKaumm ABGOHEHTCKOro
obopynoBaHnsi B NpoLiecce okasaHus YCryr.

2.11. AGoHeHTCKkOe obopyaoBaHuMe — abOHEHTCKM TepMuHan — Monb3oBaTenbckoe (OKOHeYHoe) obopydoBaHue,
COBOKYMHOCTb TEXHWYECKUX W/MMW NMPOrpamMMHbIX CPEACTB, UCMONb3yeMbiXx ABGOHEHTOM MpU MOMb30BaHMKU Ycryramu,
1/ KOMMNMEKTYIOLLME N aKkceccyapbl K HEMY.

2.12. AGOHEeHTCKas FINHUA - NMHUA CBA3U, coeamHsaoLas ADOHEHTCKOe 060pyJOBaHNE C OKOHEYHBIM 3IEMEHTOM CETU
CBSA3W.

2.13. ABTOMaTU3UpPOBaHHbIN  LEHTPp — MporpaMMHoO-annapartHbin  KOMMMEKC, MO3BOMSKOWNA  MPOBOAUTH
aBTOMaTU3NPOBaHHbIA Npuem, obpaboTKy M paccCbiiky COOOLIEHWMA 3NEKTPOCBA3N (B TOM 4ucne OOHOBPEMEHHO
NOCTYNUBLUMX TenedoHHbIX 3BOHKOB, COOOLIEHWA no hakcy, 3MeKTpoHHoM noyTe, SMS wn npodvee), a Takke
OCYLLECTBMSATb MacCOBbIN 063BOH.

2.14. AktnBauma Kaptbl Onnatbl - onpegeneHHas OnepaTopoM nocnenoBaTenibHOCTb AENCTBUIM Bnagenbua KapTol,
pe3ynbTatoM KOTOpbIX siBNAeTcsa onpefeneHne OnepaTtopom JIMueBoro cyeta U yBenuMyeHWEe Ha HeM ocTaTka Ha
BENWYMHY HOMUHanNa 1cnornb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtuManpoBaHHas cMCTeEMa pacyeToB, NpeAcTaBnsowas cobon annapaTHO-NPOrPaMMHBIN KOMMIIEKC,
npefHasHayeHHbI ons obecnevyeHns aBToMmaTM3auum pacyeToB ¢ aboOHEHTaMKU U/MNW NOMb30BaTENAMU YCNyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAOCTABMNEHHbBIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnartbl (Kapta) — nHamMBnayansHO onpegeneHHbIi HocMTenb, UCMIOMNHAEMbIA B BUAE NIACTUKOBOW KapTbl
unun B MHom onpegensiemom OnepaTopom BuAe, yCTaHOBIIEHHOTO HOMUHaNa, CoaepXalumi nHpopmMauuo, Heobxogumyto
ansa nposegenns Aktueaummn Kaptbl (B T.4. cpok AkTuBaumm Kaptel). Micnonb3dyetca gna onnatel Ycnyr. B cnyyae ecrin
ABGOHEHTY OKa3blBanuCb WHbIE COMPsHKEHHbIE C HUMK ycnyrk, OnepaTtop BNpaBe HanpaBuTb CPeACcTBa ANsi onnatbl
OaHHbIX yCryr.

2.17.Mopor coeauHeHua — ycTaHaBnuBaeMmbln OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUM KOTOPOro
NpoAoIKEHNE YCTAaHOBMNEHHOIO COEAMHEHUS ABMSIETCS OCHOBaHMEM ANd Havyana Tapudukauum Ycnyr.

2.18. YNonHOMO4YeHHOe NUUOo — NU1LO, YNnaTton KOTOPOMY AeHEeXHbIX cpeacTB ABOHEHT UCMOMHSET CBOU OeHEeXHble
obsasaTtenbcTBa, BO3HuKawwme nepen Onepatopom u3 [oroeopa. [lepedyeHb Takux nvu AOBOAMTCA OO CBeAeHUs!
ABoHeHTa B nopsaake, npegycMoTpeHHoM n. 11.2. HacTosAwmx YCnosuin.

2.19. Cant Onepartopa — pecypc Onepartopa B ceT! VIHTEpHET, pasMeLLeHHbIV No agpecy: Www.mts.ru.

2.20. 3aABneHMe — 3asBlIEHWE O HaMepeHun 3aknounTb [loroBop, KOTOpoe nopaeT 3asBuTenb B YCTAHOBIIEHHOM
Onepatopom chopme. 3asiBneHve o 3akmoveHnn [doroBopa cumTaeTcd nogaHHbIM AGOHEHTOM B MOMEHT 3aKmioyeHusi
[oroBopa B cnydyae, ecnu Ansi ero 3akmioyeHusi He TpebyeTcsa OOMONMHMTENbHOW MPOBEPKU HANMMYUs TEXHUYECKON
BO3MOXXHOCTUW OKa3aHusi YCnyr.

2.21. NomelweHne — nomelleHve, 3aHMmMaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnmMBaTbCS
ABoHeHTCKOEe o6opyaoBaHMe C LUenblo okazaHnus Ycnyr. AGOHEHT rapaHTUpPyeT Hanuume cornacusi COOCTBEHHMKa
MomeleHns Ha yctaHoBky ABOHEHTCKoro obopyaoBaHusa B NomelleHnn onsa uenen okasaHus Ycnyr. HebnaronpustHele
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusl, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOAOIMKEHMST OKa3aHUs
Ycenyr, HeceT ADOHEHT.

2.22. OxpaHHO-noxapHasa curHanusauma (ONC) — koMnnekc TexXHUYEeCKUX CPeacTB, CryXallmx And CBOEBPEMEHHOro
0BHapy>eHUs1 BO3ropaHms U1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS! B OXPaHAEMYHO 30HY.

2.23. 3aaBuTenb — n1uo, KoTopoe obpalaeTcs kK OnepaTopy ¢ 3asBNeHMEM O HaMepPeHUN 3akni4nTL [Jorosop.

Pasgen ll. Mopsaaok 3aknoyeHns n npoaneHus gencreus floroBopa

Cratbs 3. NMopsapok 3aknoveHns v npoaneHus aencreua loroeopa

3.1. JoroBop BCTynaeT B CUNy U CTaHOBUTCSA 0Bsi3aTeNbHbIM 4151 CTOPOH C MOMEHTa ero 3akntoveHus. [Npu 3aknoyeHnm
[oroBopa gonyckaeTcs UCNONb30OBaHWE 3NEKTPOHHOW noanuMcyn nNnbo MHOro aHamnora CO6CTBEHHOPYYHOW MoanucK B
nopsigke, onpeaeneHHoM Mo COrnaleHno CTOPOH /MK HaCTOSALMMMK Y CNOBUSIMMN.

Ecnun nHoe He cornacoBaHo cTtopoHamu B [JoroBope, NoCneaHUn cHMTAETCs 3aKiovYeHHbIM Ha HeonpeaeneHHbli cpok. B
cry4ae 3ak4yeHust CTOpoHaMM CpoYHOro [JoroBopa, ecnv MHOEe He YCTAHOBIIEHO OEWCTBYHOLUMM 3aKOHOOATENbCTBOM
Poccuinckon ®epepauun, ero AercTeme NpoaneBaeTca Kaxabli pa3 Ha crieyoLwmii nepmoa, paBHbIn NepBoHayYansHOMy
CpoKy aewvcteus [JoroBopa, ecnu ADOHEHT He 3aaBUT 06 oOpaTHOM He No3agHee, YeM 3a ABe HeAEenu OO OKOHYaHWSI CpoKa
€ro AencTeus.
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[o 3aknioyeHuns [orosopa Onepatop Ha ocHoBaHuwm 3asBneHus, nogaHHoro 3assutenem OnepaTopy, npoBoOauUT
NMPOBEPKY HaNM4uusi TEXHUYECKOW BO3MOXHOCTM OKasaHus Ycnyr. 3asiBuTenb B criydae Heobxoammoctn 06s3aH
NpeLoCTaB1Tb YMONTHOMOYEHHbIM Nnuuam OnepaTopa goctyn B [NomelleHne B cornacoBaHHOe CTOPOHaMM BPeEMS B LIENSAX
paspeLlueHnsi Bonpoca O TEXHUYECKON BO3MOXHOCTU NpefocTaBneHus 3asaButento 4ocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCcKom TenedoHHON NHMM 3asBuTensi, KOTOPYO NaHMPYeTCa MCMONb30BaTh ANs OKa3aHus YCryr,
yctaHoeneHa Or1C, 3asBuTtens obs3yeTca ucnonb3oBaTb crneunansHoe AGOHeHTcKoe obopydoBaHMe, yka3aHHOe Ha
Cavite Onepatopa, koTopoe npuobpeTtaeT camocTosTensHo nmMbo y Onepatopa. OTcyTcTBue y ADOHEHTa cneLmanbHOro
ABOHeHTCKOro 06opyaoBaHUSI paccMaTpyMBaETCs Kak OTCYTCTBME TEXHMYECKOW BO3MOXHOCTU OKasaHus Ycnyr, npu
KoTopom [1oroBop He MOXET ObITb 3aKMOYEH.

3.3. B cootBeTcTBMM €O CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsAX 3akioveHns n/mnm
ucnonHeHuns [lorosopa, a Takke B Lensix cobnogeHns AenCcTBYOLLEro 3akoHogaTenscTBa obpabartbiBaeT NnepcoHanbHble
AaHHble ABOHEHTa C MCNOMb30BaHNMEM CBOMX MPOrpamMMHO-annapaTtHbiX cpeacTs unn 6e3 ncnonb3oBaHMs TakoBbix. [oa
obpaboTKkor nepcoHanbHbIX AaHHbLIX MOHMMaeTcs nwboe pfencreve (onepaumsi) UMW COBOKYMHOCTb AEWCTBUMN
(onepaumi), coBeplUaeMblX C MCMOMb30OBaHWEM CpPeacTB aBTOMaTM3auMu unu 6e3 Ucnonb3oBaHMSA TakMx CpeacTB C
nepcoHanbHbIMM AaHHbIMY, BKMoYas cbop, 3anmck, cuctemaTmusauuto, HakomnneHne, XxpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHME (OOHOBREHWE, W3MEHEHWE), U3BMEYEHUE, WUCMONb30BaHWe, 06e3nnynBaHue,
GrnoknpoBaHue, yaaneHme, yHUHTOXXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ MoMeHTa 3akntodeHus [JoroBopa 1 4O NpekpalleHns 06a3aTenbCcTB CTOpoH no [oroeopy, a Takke Ao
NCTEYEHNS1 CPOKOB XPaHEHWUSI MepCOHasbHbIX AaHHbIX, YCTAHOBMEHHbLIX 3aKoHOO4ATeNbCTBOM, ADOHEHT BbipaXkaeT CBOEe
cornacue Ha obpaboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corflacMe Ha nepegady (pacrnpocTpaHeHue,
npegocTaBneHne, 4OCTyn) u nopyvyeHne OnepaTtopom TpPeTbUM nvuamM obpaboTkM NepcoHanbHbIX AaHHbIX, NepegaHHbIX
A6oHeHTOoM OnepaTtopy B Xxode WCMNonHeHust [loroBopa, B T.4. cBefeHun o6 AOOHeHTe, yKkasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYEHEM UHOPMaLK, COCTaBASIOWEN TaHy
cBa3n). MNpegycmMoTpeHHoe HacToswmMMm abs3auem cornacue pacnpocTpaHaeTCsl Ha cryvaum, Korga HeobxoaumocTb ero
nony4YyeHnsi NpeaycMoTpeHa AeACTBYOLWLMMM HOPMaTUBHO-NPaBOBLIMM akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCA B LENsX UcnonHeHus [JoroBopa, B TOM 4ucne Ana Lenen
abOHEHTCKOro, CEPBUCHOIO U CnpaBoYHO-MHOPMALMOHHOIO 0bCnyxmMBaHMs ABOHEHTA, B T.4. BKIIIOYEHUSI B AaHHbIE Ans
MH(OPMaLIMOHHO-CMPABOYHOIO OBCYXUBAHMWS, OKasaHWs eMy YCnyr, HepaspbiBHO CBsi3aHHbIX ¢ Ycrnyramu OnepaTopa,
B3bICKaHUs AeOUTOPCKOM 3a40MKEHHOCTH 3a YCnyru, XxpaHeHusa [JoroBopoB 1 JOrOBOPHOWM AOKYMEHTALUMM U UHbIX LENsX,
HepaspbiBHO CBSI3aHHLIX C UCNoOnHeHuem [lorosopa, a Takke pnsa cobnogennss Onepatopom TpeboBaHWiA
OEVCTBYIOLLErO 3aKOHO4ATENbCTBA.

MepeyeHb nuu, ocyllecTBhAsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMM C HACTOSALIMM MYHKTOM, a TaKke agpeca Takux nuuy ykasaHel Ha Cawvite Onepatopa v JOBOAMTCA OO
cBefeHns AGOHEHTOB B MecTax obcnyxumBaHnss AboHeHToB OnepaTtopa, B TOM YMcrie B MOMEHT 3akntoveHus [lorosopa.

B cnyyae Hecornacusi AGOHeHTa AeNCTBME HACTOSLLErO NYyHKTa HE PacrpoCTPaHAETCs Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABGOHEHT npu 3akntodeHun [oroBopa 3asiBAT O CBOEM Hecornacuy wunvM nopact COOTBETCTBYyHOLLEe
3asaBneHune B agpec Onepartopa B nepuog gevicteus [Jorosopa.

3.5. Heotbemnemown yactbio [loroBopa SBNSIOTCA HacToswWwMe YcnoBus, BblGpaHHbIn ABOHeHTOM TapudHbIN nnaH,
TexHnyeckne TpebOBaHUS W 3HAYEHUS MoOKas3aTernel kavyecTBa OKasaHWs YCryr CBS3WM MO nepefadve [AaHHbIX U
Tenematmyeckux ycnyr cssasm MTC, CornaweHne 006 3MNEKTPOHHOM B3auUMOAEWCTBMM C WUCMONb30OBaHWEM MPOCTOM
3NIEKTPOHHOM MOANUCK, a TakkKe YcrnoBusi opepT, NPUHATLIX AGOHEHTOM B MOPSAKE U HA YCMOBUSX, YCTAaHOBMEHHbIX
OnepaTopom.

Pasgen lll. NepeyeHb, 06LeM U Ka4yecTBO Ycnyr

CtaTbs 4. NepeyeHb Yenyr

4.1. TllepeyeHb Ycnyr, okasbiBaeMblX ABOHEHTY, oOnpeaenseTcs 3akMloYeHHbIMWU C  HUM  AOMNOMHUTENbHLIMK
cornaweHnsaMm 1 npunoxeHnamu k fJorosopy, BblbpaHHbIM ABOHEHTOM TapuHbIM NNaHOM C y4eTOM WHbIX YCRyr,
3aka3aHHbIX ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOLWMMU NpeanoxeHnamu Onepatopa u/vnu TpeTbux
nuuy,

Kpome Toro, nepeueHb Ycnyr onpeaenseTca BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHus.

Cratbsa 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okazaHHbix AGoHeHTYy OnepaTopoM, OCYLLIECTBNSETCA HA OCHOBaHWMM Nokasanui ACP
OnepaTtopa.

5.2. Nicxoasa s cymm paHee BHECEHHbIX MraTexen, ycrnosun TapmndHoro nnaHa n o6bEma ncnosnb3oBaHHbIX ADOHEHTOM
Yenyr B ACP ykasbiBaeTca ocTtatok Ha JlueBom cyete. BenuumHa octatka npeacrtaenget cobown o0606LLeHHY0
nMHpopmaumo 06 obbeme Ycnyr, KOTOpbIA MOXET BbITb UCNoNb3oBaH ABOHEHTOM (MOMOXUTENBbHOE 3HAYEHWe ocTaTka)
unn 6bin ucnonb3oBaH AGOHEHTOM MOCMe MOMHOMo pacxofoBaHMs Ha onnaty Ycnyr BHECEHHbIX nnaTexen
(oTpuuaTenbHoe 3HadyeHue ocTaTka). BHeceHue nnaTtexen OTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKasaHHble YCNyrM — Kak ero yMeHblUeHue. YMeHbLUeHWe ocTaTka Npou3BOAUTCS Ucxoas M3
Tapudcos Ha Ycnyru ¢ ydetom HOC 1 UHBIX HAnoros, BKNtoYaembix B LeHy. OTpuuaTtenbHoe 3Ha4YeHne ocTaTka BblpaxaeT
pasmep 3agormkeHHocTM ABoHeHTa. CBefeHuss o6 octaTke Ha JlueBom cyeTe AOOHEHTa CPeAcTB, BHECEHHbLIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBaloTCsi OTAENbHOW CTPOKOM B cyeTax. CBefeHust o
TekyLeM octaTke Ha JluueBom cyeTe MoryT 6biTb nony4veHsl ABoHeHToM y OnepaTopa.

5.3. MeToauka onpegeneHns NPogOMKUTENbHOCTU COEANHEHUS.



5.3.1. TpoJomknTenbHOCTL COoeauHEHUA MNpu nepegadye Heronocosow wHdopmaumm otcuntbiBaetca ACP ¢ 1-ro
nepegaHHoro 6avita. YyeT npogosmkUTenbHOCTM coeauHeHns BegeTcs ¢ npuHaTon OnepaTtopoM eanHuLbl Tapudmkaumm.
EavHnua tapudmrkaumm coegnHeHnsa no cetu nepefayun AaHHbIX (ceaHca cBsA3u) ycTaHaBnmeaetcsd OnepaTopoM, HO He
MOXeT ObITb 6oree 1 MUHYTbI AN Lenen nepeaady ronocosow nHgopmaumu. CoeauHeHne no ceTv nepefayn AaHHbIX
npu nepegave ronocoBon MHGOpMaUMN NPOAOIPKUTENBHOCTLIO MEHee 2 CEeKyHA He yYMTbiBaeTcs B 0ObeMe OKa3aHHbIX
yCnyr CBA3u Mo nepefave AaHHbIX NPy NOBPEMEHHON CUCTEMeE OnnaTtbl.

5.3.2. Wcxoga w3 TexHuuyeckmx ocobeHHocTen pabotbl cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnueaTb
MaKCMmarbHY0 NpogomKUTENbHOCTb OAHOMO HEnpepbIBHOTO coeanHeHns B cetu Onepatopa. B cnyyae yctaHoBneHus,
NHOPMaLMA O MaKCMMarnbHOW NPOAOIPKUTENBHOCTN COeAMHEHUs 4oBOaNTCA A0 ABOHEHTOB B Nopsiake, yCTaHOBNEHHOM
n. 11.2 HacToAWmX YCcrnoBun.

5.3.3. Anga uenen okasaHusa Ycnyr (3a UCKMOYEeHNEM yCnyr CBA3WU Mo nepegade AaHHbIX rofloCoOBOV MHApopMaLmn), ecrnv
WHOEe He ycTaHoBreHo B TapudHOM nnaHe, eanHuuen Tapudukaumm npu okasaHum Yenyr asnsetcs 1 Kéant, npy atom
1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
Tapudukaumm Npu okasaHun ycnyr cBA3n Ans Lenen nepegayn ronocoBon nHgopmaumm asnsetcs 1 MuHyTa.

Crartbs 6. KauecTBO cBA3u B cetn Oneparopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AEeNCTBYHOLUM B PP TexHNYeCckuM HopMam 1 UMEIOLLMMCH MULIEH3USAM.
TexHn4YecKkMe nokasaTtenu M HOpMbl, B COOTBETCTBUM C KOTOPLIMU OKa3blBAKOTCA YCMyrn CBs3U, pasmelleHbl Ha Cante
Onepatopa u ABNSTCA HeoTbeMneMon 4vacTtbio [JoroBopa. Onepatop NpegocTaBnsieT yCryru CBA3M KPYrioCyTOYHO,
exefHeBHO, ©0e3 nepepbiBOB, 3a WCKIKYEHMEM NpoBedeHus ¢ cobniogeHvem TpeboBaHMI  OEWNCTBYHOLLErO
3aKoHoOaTenbCTBa, JIMLEH3MN HEOOXOOUMBIX PEMOHTHBIX U MPOdUAaKTUYeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTKM YCNyr, BO3HWUKLINE BCIEACTBME MCMNOSfb3oBaHUst AGOHEHTOM
HeMcnpaBHOro, He OTBeYaloLlero ycTaHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopygoBaHusi, MM6o ABGOHEHTCKOro
obopyaoBaHus, Kotopoe 6bI10 N3MEHEHO MM MoaMduuuposaHo 6e3 cornacoBaHusa ¢ npomssoguTenem n OnepaTopom.
Ecnu ana nonyyenus Ycnyr ncnonedyetcst AboHeHTckoe obopyaoBaHme, koTopoe TpebyeT aHeprocHabxeHus, OnepaTop
He HeCceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKas3aHUW YChyr, Bbl3BaHHble OTCYTCTBMEM, nepebosiMM B TakoMm
3HeprocHabxeHun.

6.3. OnepaTtop MOXeT MNPUOCTAHOBUTbL OKadaHue Ycnyr B Crydyae BO3HMKHOBEHMSI aBapuiHbIX CUTyauun,
NPenATCTBYIOLWMX JaNbHENLLIEMY OKa3aHuo YCnyr, a Takke npu HeobXxogumMoCT NPOBeAEHUS OPYIMX PEMOHTHbIX U/WUIn
npodunakTnyecknx pabot. CpokM 1 Nopsagok ycTpaHeHUs HeEUCMpaBHOCTEN B ceTu cBsAsm Onepatopa, NPensaTCTBYOLMNX
nonb3oBaHuWio Ycnyramm, a TakKkKe CpPOKA MNPOBEAEHMS MWHbIX PEMOHTHbIX W/MIKM  npodunakTuyieckmx pabot
yCTaHaBNMBaloTCA fokanbHbiM aktoM Onepatopa M [oBogAaTcA A0 cBedeHuss ABGOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HNYHOW peanu3auumn ToBapoB M Ycnyr OnepaTtopa, a Takke MOXET pacnpocTpaHaTbcss OnepaTtopom
MHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

Pasgen IV. lNMpaBa u o6s13aHHOCTU CTOPOH

CtaTb# 7. [lpaBa AGoHeHTa

7.1. Monyyatb Heobxoaumyld ¥ [OCTOBEPHYH WHGopmaumio o6 Onepatope, pexume ero pabotbl, 06beme
npefocTaBnsieMbIX YCNyr, BbICTABMEHHBIX CYeTax 3a OkasblBaeMble YcCnyru, nepeyHe Ycnyr u TapudHbIX nnaHax, a
TaKke MHYH MHPOPMAaLIMIO, CBSA3aHHYIO C NpeaocTaBneHemM Ycnyr.

7.2.MNony4aTb cyeTa 3a OKasaHHble Ycnyrn no OKoH4YaHuu PacuyeTHoro nepuoga B yctaHoBrneHHom OnepaTtopom
nopsigke.

7.3. B yctaHoBneHHoMm OnepaTtopoM MOpsake M3MEHSATb UCMOMb3yeMmbld nepeveHb Ycnyr, TapudHbli nnaH, ysegomus
Onepatopa B NnpegyCMOTPEHHOM HaCTOALMMN YCNOBUSMU NOpsOKe.

7.4. ABOHEHT BMpaBe BbIPa3UTb CBOE COrMacue WM oTka3 OT BO3MOXHOCTM WUCMNOMb30BaHWs, B TOM 4ucre
npepoctaBneHns OnepaTtopom TpeTbuMM nuuam, ceefeHun o6 ABoHeHTe, B Lensax U cryyasx, korga HeobxoaumocTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMaTUBHO-NPaBoBbIMM akTamu. Ecnu ABGOHEHT He Bblpasun CBOEro
Hecornacus, corrnacue cuyutaeTcs OodOpMMeHHbIM nyTeMm noanucaHusa [orosopa. OTka3 OT BO3MOXHOCTM
MCMnonb3oBaHus, B TOM uucne npegoctasrneHuss OnepaTtopom TpeTbuM nuuam, cBegeHunit o6 AboHeHTe, odopmnaeTcs
nytem nogayn AboHeHTom OnepaTtopy MUCbMEHHOrO 3asBreHus, MMbo NHbIM cnocobom, ycTaHoBMNEeHHbIM OnepaTopomM.
Takon oTka3 OeNCTBYeT C MOMEHTa ero nony4veHns OnepaTopomM M MOXET ObITb BbipaXeH Mpu 3aknoyeHumn [Jorosopa
nmbo B nepuopg ero aencteud. [lonoxeHWs HACTOSILLEro NMyHKTa NPUMEHSAIOTCA B YacTu, He npoTuBopevallen n.3.4
HacToALWMX YCNOBUN.

7.5. ABOHEHT BnpaBe BbIpa3uTb CBOE COrfacue Unmn oTkas OT BO3MOXXHOCTU MOMYyYeHNsi peKknaMbl, pacnpocTpaHIemMon no
nobbIM CeTaAM CBs3M, a TaKkke Ha MCMNONb30BaHME CBEOEHUN O HEM B LIENSAX NPOABMXEHUSA TOBapoB/paboT/ycnyr, B TOM
yncne nyTeM OCYLLECTBIEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPeacTB CBS3W, Korda HeobxogumocTb
Takoro cornacusi/otkasa npeaycMoTpeHa OeNCTBYHOLMMN HOPMATUBHO-NPaBoBbIMK akTamu. Ecnv ABOHEHT He Bbipasun
CBOEro Hecornacusi, cornacue cumtaeTcss OOPMIIEHHbIM NyTeM noanucanust [orosopa. OTka3 OT BO3MOXHOCTU
NonyyYeHnss pekrnambl, PacrnpocTpaHsemMon Mo CeTaM CBA3W, odopmnseTrca nytem nogadn AbGoHeHToM Onepatopy
MMCbMEHHOIO 3asiBMeHus, ABMNALLErocsd HeoTbemnemMon vactbto [doroBopa, nMbo WHbIM CNOCOBOM, YCTaHOBMEHHBIM
OnepaTopom. Takon oTkas JeNCTBYET C MOMeEHTa ero nonydeHuss OnepaTopom.

7.6. ADOHEHT BrpaBe 0TKa3aTbCs OT UCMONHeHUs [JoroBopa nyTem He NOTpPebrneHus B Te4YeHNe cpoka, yCTaHOBINEHHOIO B
TapudHom nnaHe, Tapuuunpyemsix YCnyr.

7.7. ADOHEHT BnpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa nyTeM HenononHeHus Jinuesoro cyeta A0 NOMOXUTENBHOrO
ocTaTKa B CPOKW, YCTAHOBMEHHbIE B TapuHOM nnaHe.



Crtatbs 8. Ob6sa3aHHOCTU AGOHeHTa

8.1. fo 3aknodeHns [Jorosopa npepoctaButb OnepaTopy Heobxooumble U JOCTOBEPHble CBeAeHus o cebe B obbeme,
npegycmMoTpeHHOM [1oroBopoM, U NOATBEPAUTL MX AOKYMEHTanbHO. B criyqyae nameHeHus ykasaHHbIX cBeaeHUin ABOHEHT
0653aH B TeyeHue LecTUAecsaTn OHEeW Mnocne TakMx W3MeHeHun npegocTaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
NOATBEPXKAEHHbIE AaHHbIE (MPU 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaet npon3BognTbes
CO cneaytouero nocne nonydeHms OnepaTtopomM MHOpMaLun 0 HOBOM agpece mecsiua). AGOHeHT 064a3yeTcsa cooblaTb
Onepatopy B CPOK, HEe NPEBbILIAKLNIA LLECTUAECATU OHEW, O MPEKpaLLEHMN CBOMX NpaB BriageHnsi u (Mnu) nonb3oBaHust
MNomelleHnem.

8.2. O3HaKOMUTLCS C HAaCTOALMMU YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHdopmaumnen o
HacTponkax ABoOHeHTCkoro obopynoBaHMst 40 Hadana nonb3oBaHMs YCryramu.

8.3. MNonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C HACTOALLMMU YCNOBUSMU M 3akoHogaTensctBom P®. He ncnonssosatb
Ycnyrn B NpoOTMBOMPaBHbIX LENsX, a paBHO He coBepluaTb AEWCTBUW, HaHocsAwmx Bped Onepatopy wwnu TpeTbuM
niuam, He coBepllaTb AEWCTBUW, NPEnsTCTBYHOLWMX HOPMarbHOMY (PYHKLMOHMPOBAHUIO CETU CBs3M, 00OpYyAOBaHUS,
nporpammHoro obecneyeHnsa Onepartopa v TpeTbUX Nuu, He UCNonb3oBaTb Ycnyrn 6e3 AoNOMHUTENBHOTO MMCbMEHHOTO
cornacoBaHusa ¢ OnepaTopoM Ans NpoBedeHUs NOTepPen, roriocoBaHWi, KOHKYPCOB, BUKTOPWH, pekrambl, OMpoCcoB,
MaCCOBbIX PacCbIfIOK COOOLUEHWNA, YCTAHOBKM LUMKO30B ANS AOCTyNa K CeTUM 3MeKTpocBA3M M MHTepHeT-TenedoHuu,
opraHu3aumMmM poctyna C ceTu CBs3M OOLLUero norb3oBaHMs K MOAEMHbIM Mynam, y3naMm nepedadn AaHHbIX U
TenemMaTu4ecKkux cnyx0, KapToyHbIM MnaTgopmam 1 T.M., He hanbcudmumpoBaTe IP-agpec, agpeca, ncnonb3yemble B
OPYrnx CeTeBbIX MPOTOKONax, a Takke MPOoYyk CryXebHyl nHOopMaumio Npu nepefade AaHHbIX. AGOHEHT TakkKe He
BMpaBe ucnonb3oBaTb ceTb cBA3M OnepaTopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

8.4. CBoeBpeMeHHO onnayuBaTh Ycnyrm OnepaTtopy unu ykasaHHOMY MM YMONTHOMOYEHHOMY MLy B COOTBETCTBUU C
OEeNCTBYHOLMM NOPSIAKOM, MeToAOM onnatbl Yenyr, TapnHbIM NaHOM U HAaCTOALWMMK Y CIOBUSMNA.

8.5. OcyLecTBnsATb CBOM NpaBa kak AGOHeHTa NMYHO NGO Yepes npeacTaBUTENs, AENCTBYIOLLErO Ha OCHOBaAHUN 3aKoHa
unn goBepeHHoCcTn. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nuua AOMKHa ObiTb yAoCTOBEpeHa HoTapuanbHO nnMbo
ochopMneHa WHbIM [OMyCKaeMblM [OEeNCTBYIOLMUM 3aKOHOOATEeNbCTBOM  CMOCOOOM, MO3BONSIOWMM  [AOCTOBEPHO
onpegenuTb oakT ee Bblgayn NMLOM, YKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOIO Nnuua AoMmkHa ObiTb
odhopmMneHa cornacHo TpeboBaHMAM 3akoHopaTenscTtBa Poccun. Bce OencrtBus, coBeplUeHHble C WUCMOSb30BaHMEM
cnocoboB wmaeHTUdmkaumm, yctaHoBneHHbix Onepatopom, B T.4. nocne wuaeHTudpukaumm Ha Cante Onepatopa,
NponaeHHON B nopsiake, onpegeneHHom OnepaTopoM, CHNTAOTCHA NPON3BEAEHHBIMU OT UMEHU U B MHTepecax ADOHEHTa.
Homep JluueBoro cyeta MOXET CRyXuUTb ONA uaeHTudurkaumm AOOHeHTa npu npegocTaBneHun MHdgopmMauum o
cocTosiHMM GanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK uaeHTMdMKaumm He yCTaHoBMeH npoueaypamu OnepaTopa.
[HencTBus, HanpaBneHHbIe Ha Nony4vyeHne Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 000pyAOBaHUEM, NMOAKITHOYEHHbBIM K CETH
¢ ncnonb3oBaHmeM YKW, cuntatotcsa coBepLleHHbIMM OT UMEHU U B MHTepecax ABGOHeHTa.

8.6. [1ns opraHmsaumm goctyna k cetn OnepaTtopa, NpoBeAEeHUs NepBMYHON HacTporkn ABGOHeHTCkoro obopyaoBaHus
npegoctaButb Onepatopy goctyn B [lomelleHve, B KOTOpoM OyaeTt ycTtaHoBneHo AOOHeHTCkoe 00opyaoBaHue,
nogcoeamHsiemoe k cetn Onepatopa.

8.7. Hectn pacxogbl no opraHnsaumm npegocrasneHns goctyna k cetm OnepaTopa B crnyvyae usmeHeHuns NomelleHus, B
KOoTOopoM ycTaHaBnusaeTcst AGoHeHTcKoe obopyaoBaHue, nogkntodyaemoe k cetn OnepaTtopa.

8.8. He npenarcTBoBaTth yCTpaHEHMO HeucnpaBHOCTEN U paboTe cepBUCHbIX cny6 Onepatopa unu nNpuBneYeHHbIX UM
TpeTbux nuy,

8.9. He ncnonb3oBatb CeTb Ansi pacnpoCTpaHEHUS HE HY>XHOW MonydaTento, He3anpoLlleHHon uHgpopmauumn, Cnama. B
YaCTHOCTWU, SIBNAOTCA HEAONYCTUMbIMW CriedyoLme AeNCTBUS:

e MaccoBasl paccbifika He COrnacoBaHHbIX MpeaBapuUTenbHO 3MEKTPOHHBIX NMMceM (mass mailing); nog maccoBou
pacchbIfikon Nogpa3yMeBaeTCs Kak pacchbliika MHOXECTBY MnofyyaTtenen, Tak U MHOXKECTBEHHAs paccbifiika OgHOMY
nony4yarento; nog 3MeKTPOHHbIMM MUCbMaMn MOHUMAKTCA COOOLLEHMS 3anekTpoHHon nouTthl, ICQ u gpyrux
nogo6HbIX CpeacTB NMYHOro obMeHa MHopmaumen;

e HecornacoBaHHasi paccChblyika 3MEKTPOHHbIX MUCEM PeKrTaMHOro, KOMMEPYECKOro Un arTaumoHHOro xapakrepa,
a Takke nucem, cogepXalnx rpydble n 0cKopOUTENbHbIE BbIPAXEHUS U NPEeaANOXeHNs;

e MCMNOMNb30BaHMe COHBCTBEHHBLIX NN NPeaoCTaBNeHHbIX MHPOPMALMOHHbBIX PECYPCOB (MOYTOBbLIX ALLMKOB, aapecos
3NEKTPOHHOWN nouyThbl, cTpaHuy WWW n T.40.) B Ka4yecTBe KOHTaKTHbIX KOOpAWHaT Mpu coseplueHun nioboro mns
BbILLEOMNWUCAHHbIX OENCTBMI, BHE 3aBUCUMOCTW OT TOro, M3 Kakoh TOYKM WHTepHeT Obinn coBepLleHbl 3TU
aencTeus.

8.10. MNpuHATE Mepbl N0 NpefoTBPaLLEHUIO MOMb30BaHMSA Ycnyramm TpeTbMMM Nuuamm OT ero umeHu (obecneunTb
COXPaHHOCTb Maponen 1 Npo4vMx KOOOB aBTOPM30BAHHOMO 4OCTyNa).

8.11. He danbcnduumposatb ceon IP-agpec, agpeca, ncnonb3yemMble B OPYrMX CETEBbIX NPOTOKOMax, a Takke Mpoyyto
cnyxebHyo nHopmaumo Npy nepegade AaHHbiX B IHTepHeT.

8.12. He ocywectBnATb OENCTBUSA C LENbi U3MEHEHUs1 HacTpoek obopyaoBaHWs MM MporpamMHOro obecneveHus
OnepaTopa nnu nHble SENCTBUS, KOTOPblE MOTYT MOBMeYb 3a cobor cbon B paboTe obGopyaoBaHUA UM MPOrPaMMHOro
obecneyeHnst OnepaTtopa.

8.13. ABoHeHT-topuauyeckoe nuuUo obs3aH exekBapTanbHO npegocTtaBnate OnepaTopy 3aBepeHHbI CrUCOK MuL,
ucnonb3yowmx ero AboHeHTckoe obopydoBaHue, copepxawun amunuu, nMmeHa, oTyecTBa, MecTa XUTENbCTBa,
PEKBU3UTbI OCHOBHOMO AOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb 9TUX MNLL.

8.14. Bo nsbexaHne NpUYnMHEHUS BPeAa XU3HW U 340POBbLI0, BbINOMHATL TPEOOBaHMSA MO COAEpPKaHUI0 U IKCnyaTaumm
cnaboToyHon kabenbHOM §UHUMKM  («MNOCNedHer» MWMM), HaxoAswencs B 30He OTBEeTCTBEHHOCTM ABOHEeHTa,
YyCTaHOBMEHHbIE TEeXHWYEecKMMM TpeboBaHMAMM K 3HAYEHWSIMM MOKa3aTernen KayecTBa OKasaHust ycnyr cssam MTC
(pasgen VI).



8,14. B cny4ae npepgocTtaBneHns B nonb3oBaHne AbBoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa Ons uenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [orosopa (nubo cootBeTcTBytoWero NpunoxeHnsa) obasaH BO3BpaTUTb
obopyaoBaHue OnepaTtopy B paboyem COCTOSIHUM C y4eTOM eCTECTBEHHOrO M3HOCa.

Cratbsa 9. MpaBa OnepaTopa

9.1. Onpenendatb yCrnoBust okasaHus Ycnyr, B TOM yucrie TapudHbIX NnaHoB, NOCPEACTBOM BBeAEHUS HOBbLIX TapudHbIX
nnaHoBs/Ycnyr wwunu BHECEHUS W3MEHeHWs B OENCTBYIOLIME YCMOBMS OKasaHus Ycnyr/Tapudbl B NpegycMOTPEHHOM
HacToALWMMM YCroBUsAMU nopsigke.

9.2. MNMpuoctaHaBnMBaTtb C cobniogeHVem 3akoHoAaTernbHO YCTAHOBIEHHOW MNpouedypbl OKasaHvue Ycnyr B crnydae
HapylweHnss ABOHEHTOM npaBurl, YCTAHOBIEHHbIX HacToAwumy Ycnosusmu (JoroBopoMm), B TOM 4uCre HapyLLeHus
CpoKoB onnaTbl Ycnyr, a paBHO Npu HecobrnogeHnn ABGOHEHTOM HOPMaTMBHbIX MPaBOBbIX akToB B obrnactn cBA3M -
BNNOTb A0 YCTpaHeHus HapyleHun. lNpuocTaHoBNEeHWe oka3aHWs YCnyr Mpu OoKasaHun YCryr And Hyxa 0BOopoHbI
CTpaHbl, 6e3onacHoCTU rocyaapcTea u obecneyeHuns npasonopska BO3MOXHO U OCYLLECTBSETCS TOMbKO B CyYasiX U B
nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBSA3N.

9.3. MNpwn upesBblMaHbLIX CUTyauuUsiX MPUPOAHOIO U TEeXHOreHHoro xapaktepa Onepatop B nopsgke, onpeneneHHoOM
3aKoHoOaTenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTUTb WM OrpaHuyYnTb OKadaHue Yycryr cBA3W. YMNONHOMOYEHHble
rocygapCTBeHHblEe OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuu MMEIoT NpaBo Ha NPUOPUTETHOE MONb30BaHUe
ycrnyramu cBasu.

CtaTtbs 10. O6513aHHOCTU OnepaTopa

10.1. MNMpepocTtaBuTb ABOHEHTY Npu 3akntoyeHun [JoroBopa HeobXxoanMyo 1 JOCTOBEPHYI0 MHopmaumio 06 Ycnyrax, nux
nepeyvyHe 1 npaBunax okasaHusi, TapudpHbIX nNnaHax, Nopsiake U yCcrnoBusiX onnaTbl YCnyr, NOpsigke U CpoKax AOCTaBKM
CYeTOB.

10.2. OpraHm3oBaTb 6ecnnatHoe M KpyrrmoCyTOYHOE KOHCYNbTMPOBaHWE MO BOMpOCaM MOMb30BaHusA Ycriyramym u
pacyeToB 3a Ycnyru, B T.4. NpedoctaBnatb MHopMauuio o Tapudax Ha Ycnyru u coctosHun JlvueBoro cyeta
AboHeHTa.

10.3. MpuHUMaTbL HeobxoauMble OpraHM3aLUoHHbIE Mepbl NS 3alUMTbl NepCoHarnbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble YCTaHOBMNEHHble TpeboBaHWs k obecneyeHnto KoHpuaeHLManbHOCT cBeaeHni 06 AGOHeHTe.

10.4. Havatb okasbiBaTb ABOHeHTY Ycnyrm B TeyeHue cpoka, npegycmoTtpeHHoro [loroBopom, [ononHUTenbHbIMK
cornatweHnsamu u MpunoxexHuamu k Jorosopy.

10.5. CobnogaTth ycTaHoBreHHble OnepaTtopoM CPOKU M MOPSOOK YCTPAHEHMSI HEUCTNPaBHOCTEN, MPEnATCTBYHOLNX
Nofb30BaHNO TENEMaTUYECKUMU YCIyraMm CBS3W 1 yCriyramu no nepegave gaHHbIX.

10.6. OnepaTtop ocBOOOXOAETCSA OT OTBETCTBEHHOCTU 3@ HEUCTIONTHEHNE UNN HEHAANEXaLLee NCMOSTHEHNE MPUHSITBLIX Ha
cebsa obsasatenbcTB No [JoroBopy, €CnvM Ux HEUCNOMHEHWE UMM HeHagrexallee WCMOSIHEHWE MPOoU3oLNo BCreACcTBUE
06CTOATENBCTB HEMPEOAONMMON CUSbl, MO BUHE TPETBUX NUL, UMK B CBA3W C AeNCTBUsIMU ABOHEHTa.

10.7.B cny4yae npuBneyeHns OnepaTtopom TpeTbero nuua Ans OocylecTBrieHnss ¢ ABOHEHTOM-OOJIKHUKOM
B3aMMOOEWNCTBUSA NO BO3BpaTy MPOCPOYEHHON 3aformkeHHocTn, OnepaTtop unu nuuo, AenCTByoLee OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o6 3ToM AGOHEHTa-OOMKHMKA B TeYeHwe Tpuauatn pabouymx OHen nyTem
HanpaBneHus no no4te 6GeckoHBEPTHbIM OTNPaBEeHMEM UMM NPOCTbIM MMCBMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.

Paspgen V. CtoumocTb ycnyr 1 nopsaoK pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, EguHuua Tapudukauum Ycnyr m nopsagok onnatbl HEnomnHon EanHuubl Tapudoumkaumum
ycTaHaenmeatoTcd OnepaTopoM CaMOCTOSATENbHO B TapudpHbIX MriaHax, QOMOMHWTENbHbIX COrMaleHns wuunm
MpunoxeHusx k Jorosopy.

11.2. Hdbopmaumsa o AencTBYOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nrnaHax Onepartopa npegocTaBnseTcs B
mMecTtax paboTbl ¢ AOBOHEHTaMM W pPO3HUYHOM peanusaumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHsaTbes OnepaTtopoM nHbIMK cnocobamu, B ToM uncrne Ha Carite OnepaTopa.

11.3. lMpu 3akntoyveHnn [oroBopa B COOTBETCTBUM C HAcToAWMMU YcnoBusamu ABGOHEHT ykasbiBaeT BblOpaHHbIN UM U3
npegnaraembix Onepatopom TapudHbIN NNaH, KOTOPbLIN CTAHOBUTCH HEOTbEMMNEMOW YacTbio [loroBopa.

Cratbsa 12. MeTopn pacyeToB

12.1. NMpuUMeHMMBIN NpWU OKasaHUW YCnyr MeTod pacyeToB ykasbiBaeTcs B [oroBope, [ONOMHUTENBHOM cornalleHuu,
MpunoxeHnn k Oorosopy wn/vnn TapudHom nnaHe. OcHoBaHUSA NpuMeHeHWss metoda onpegendwtca OnepaTtopoMm wu
ycTaHaBnmeatoTcsa B TapudHbix nnaHax, [NpunoxeHusx w/wnyu SONONHUTENbHBIX cornaweHusax Kk [JoroBopy, a Takke
goBogATcs 00 cBefdeHus ABoHeHTa MHbIM crnocobomM. Onmata MOXET MNpPOM3BOAMTBCS HaNMYHBIMKA  AEHEXHBIMU
cpenctsamMu 1 6e3HanmMYHbIM CNocoboMm.

12.2. ABaHCOBbIM MeToA pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBonm cyeT ADOOHeHTa [0 Hadvana
npegocTasnexnst Ycnyr AGOHEHT BHOCUT aBaHC (nNnartex), obpasyrowmin Ha Jlnuesom cyeTe onpeaensaembli OnepaTopom
NONOXUTENbHLIN ocTaToK. [pu 3TOM pacyeTbl npou3BoaaTca AGOHEHTOM 3a haKTMYECKM OKal3aHHble B PacuyeTHom
nepvoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBblE NnaTexu, BHeCEHHble Ha JluueBon cdeT ABGOHeHTa, MCMOMb3YyKTCA ANA onnatel YCnyr no mMepe ux
notpebneHnss ABoHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegenswTca camum  ABGOHEHTOM, ucxogs U3
npegnonaraemMoro o6bema noTpebreHns 3akasbiBaeMbix YCnyr n BbiobpaHHoro TapudHoro nnaHa.

Mpu 3akntoveHnn [oroBopa AOOHEHT BHOCUT MEPBLIA aBaHCOBLIA MNMaTeX B CyMMe, ONpedensiemMon BblOpaHHbIM
TapudpHbeiM nnaHoMm, [dononHuTenbHbIM cornaweHnem w/unu lNpunoxeHnem Kk [orosopy, nocne 4ero Onepartop
Ha4YMHaeT okasbiBaTb eMy Ycnyru no [Jorosopy.



Onepatop BnpaBe orpaHuynTse O6beM npefocTaBnsemMbIX YCryr unm nofnHOCTLI0 NpekpaTuTb npegoctaBrneHne Ycnyr
A6oHeHTy npu noctynneHnn B ACP Onepatopa uHdopmauum o6 otcytctBum Ha JlueBoMm cvete ABOHeHTa
NonoXMTENbHOro octaTtka. Bo3obHOBNEHME npenocTaBneHns Ycnyr nponsBognTCst Nocre NOCTYNSIEHUS Ha CYET UIn B
kaccy OnepaTopa Mnu YNOMHOMOYEHHOMY fMLy OYepeHOro aBaHCOBOro nnarexa, obpasyloero MnoroXuTenbHbIN
ocTaTokK Ha JluueBoM cyeTe.

Onepatop B uensax obecneyennss ucnonHeHmss AGOHeHTOM o00si3aTenbCTB no [oroBopy BrpaBe yCTaHaBnuBaTb
HECHWXaeMbl MOMOXMTENbHbIA OCTaToK Ha JlueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT NepeyHsi, obbema Ycnyr u
TapudgHoro nnaHa, BbibpaHHoro AGoHeHToM. OnepaTop BrnpaBe orpaHuMunTb O6bem npegocTaBnsieMbiXx YCNyr wunm
MONHOCTbIO MpeKpaTUTbL npegocTaBnenne Ycnyr AGOHEHTY B TOM Crydae, ecnium octatok Ha JluueBom cyeTe ADOHeHTa
OOCTUraeT HeCHUXXaemoro ypoBHsi. Bo3obHoOBneHne npegoctaBneHns Ycnyr NnponsBoanTcst nocne nononHeHns Jimuyesoro
cyeTa ADOHEHTa OO0 CyMMbl, MpeBbillalolleli YypoBEHb HECHWxaemMoro octaTtka. VMHdopmauuio 0 HeCHMXKaemom
NONoXuTenbHOM octatke ABOHEHT MoxXeT nony4unTb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [Mpy onnate nNocpeacTBOM OTMOXEHHOro nnatexa AGOHeHT
npon3BoAMT onnaTty 3a akTU4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HacCTOALLMMM
Ycnosusimm B TedeHue 20 (oBaguatn) gHeEW ¢ MOMeHTa BbiCTaBrneHusa cdeta Onepatopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, o6bemMom noTpebneHHbIXx AGOHEHTOM Ycrnyr 1 BbibpaHHbIM TapudHbIM NaHOM.

CyMma Kk onnaTte 3a (pakTu4eckn okasaHHble YCnyru onpegenserca Ha ocHoBaHuM nokasaHuii ACP OnepaTtopa.
Onepatop BnpaBe ycTaHaBnuBaTb NMUMWUTHI (NPedernbl) KpeautoBaHusa B LenoM and Jluuesoro cyeta AGOHeHTa n/mnm
ONA ogHOro YHuKanbHOro koga uaeHtudumkaumm mn3 BbiaeneHHbix ABOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHMU
KoTopbix OnepaTtop MMeeT MNpaBO OrpaHUYMTb WM MPEKpaTUTb OKa3aHue Ycnyr no JIMueBOMy CYETY WM TakoMy
YHukansHoMy kogy (YHuKanbeHbIM KO4am) uaeHTudgurkaumm, COOTBETCTBEHHO, U/MMW BbICTaBUTb BHEOYEPEOHOW CYeT 3a
haKTU4YeCKn okasaHHble YCryrn, KOTOpbIA AOJMKEH ObiTb OnnaveH B CPOK, ykadaHHb OnepaTtopoM. BHeouepenHom cuet
MOXeT OblTb BbICTaBMeH 3a nepuop BpPeMeHW, MPOAOIMKUTENbHOCTLI0 MeHblie PacyeTtHoro nepuoga. [pu He
MOCTYNMEHUN B CPOK Ha cyeT unu B kaccy Onepatopa vnn YNOnHOMOYEHHOMY NULy AEHEXHbIX CpeAcTB, 4OCTaTOYHbIX
Ana onnatbl okasaHHbix Ycnyr, Onepatop BnpaBe orpaHuyMtb O6bem npegocTaBngeMblX YCAYr WMAU MOMHOCTLIO
npekpaTuTb npegoctaBneHne Ycnyr A0 MOCTYNNEHUs COOTBETCTBYIOLUMX OEHEXHbIX CPEeACTB Ha CYeT WU B Kaccy
Onepartopa unu YnonHomouyeHHoOMy nuuy. Pasmep numunta (npegena) kpeautoBaHus MoxXeT onpefenatbca OnepaTopom
B 3aBMCMMOCTM OT NMepeyHsi, oobeMa u ctommocTtu (TapudHOro nnaHa) ucnonb3yemMbix YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy Onepatopa vnu YNOMHOMOYEHHOMY NULY M3MULLHUX CYMM, YNavyeHHbIX
ABOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHble W3NULIHWE CYMMbl WCMOMb3YOTCA AN pacyeToB 3a YCnyru,
okasaHHble OnepaTopom 3a MHoWM PacyeTHbIN nepuoga.

Cratbs 13. Cyet 3a Ycnyru

13.1. Onepatop exemecssyHo B TeyeHue 5 ([19Tn) KaneHOapHbIX OHENM C MOMEHTa OKOH4YaHuWs PacuyeTHoro nepuopa
BbicTaBnsieT AOOHEHTY cyeT Ha ocHoBaHuMM nokasaHun ACP Onepatopa. Cuer gBnseTca 6e3yCrnOBHbIM
noareepxaeHnemM cdakta n oobema okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepatop goctaBnsieT ADOHEHTY cyeTa No agpecy, cornacoBaHHOMY Mpu nognucaHum [oroeopa. Ecnn agpec
[OCTaBKM cyeTa He ycTaHoBreH [JoroBopom, cornacoBaHHbIM CMocobomM u (Mnv) agpecom OOCTaBKM cyeTa cuMTaeTcs
3MNEKTPOHHbIA agpec NepcoHUMULMPOBAHHON cucTembl camoobenyxmaHusa Onepartopa, yYepe3 KOTopyto ABGOHEHTOM
OCYLLECTBNAETCA OOCTYN K cBeaeHusM 06 okasblBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTtopom v MHOW nHdpopmaumu
(JTyHbIN KaBUHET).

13.3. CyeT gomxkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME CPOKA, YKa3aHHOIO B HACTOSALLMX YCMOBUSIX, ECITU UHOW CPOK He
cornacoBaH CTOpOHamu.

13.4. Henony4eHue unu 3agepxka B NonyyYyeHun cvyeta ADOHEHTOM He SBMSIETCS OCHOBaHMEM ANS OTkas3a OT onnathbl
ABOHEHTOM YCnyr unm oCHOBaHMEM 118 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.5. lMpu pononHuTenbHbIX MNOAKMYEHUAX AOOHEHTY BbICTABNSETCA CYeT, BKMwovawwun B cebs nnaty 3a
npegoctaBneHne AocTyna K cetu cBsiaun OnepaTtopa (ecnu NpuMMEHMMO), aBaHCOBbIA M Apyrue nnatexu. Onepartop
BnpaBe He npenoctaBnaTb AGOHEHTY Ycnyru 4o NOCTYNneHMs COOTBETCTBYOLMX CyMM Ha cyeT unm B kaccy OnepaTopa
U1 YNonHOMOYEHHOMY fnLy.

13.6. U3BeleHus1, yBegoMneHns u gpyrve oduumaneHele matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHdpopmaumm 06 Onepatope, npegoctaBngeMon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta u/mnu B JInyHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom u ABoHeHTOM cnocobom HanpaBrneHus ABOHEeHTY odumumansHoW MHOpMaLMm
Onepatopa B 3TOM crnydae cumMTaeTcd cnocob AocTaBKku cyeTa, onpeaeneHHbIv B [loroBope, B nopsiake, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwmx YCrnoBui. YCnoBusA nonb3oBaHus JIMYHbIM kabuvHETOM onpefensitoTcsi COOTBETCTBYHOLLUM
cornalueHuem.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexay Onepatopom n AGOHEHTOM NPOM3BOAATCS B pyonisx.

14.2. MOMEHTOM WCMOMHEHUSA AEeHEXHOro obszatenbctBa AGOHEHTa CUMTaeTCs MOMEHT BHECEHWUs COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN c4eT unm B kaccy Onepatopa unm Ha pacyeTHbI CHET/B Kaccy YNONTHOMOYEHHOMO UM
nmua. B cnydae onnatel Ycnyr Kaptom OnnaTbl, KpOMe TOro, Heo6xoouMbIM YCIOBMEM MWCMONHEHUS ABGOHEHTOM
OeHexHoro obsasatenbcTBa sBnseTca AktuBauus KapTbl.

14.3. ABOHeHT npousBoauT onnaTy 3a Ycnyru ¢ ykasaHuem Jlvuesoro cyeta AGOHeHTa, COOTBETCTBYIOLLMX YHUKamNbHbIX
KOOOB wuaeHTUMKAUUN WM MHBbIX MAEHTUAUKATOPOB, YCTaHOBMEHHbIX OnepaTtopom. [na uenem pacyeTta 3a
oKasaHHble Ycnyrm mcnonb3yetcd TOT Tapudd, KOTOPbIM OEWCTBOBaN Ha MOMEHT YCTaHOBIEHUSI COOTBETCTBYIOLLErO
coeNHeHMs.

Pasgen VL. NMpouune ycnoBus



CraTbs 15. Nopsapnok npeAbLABNEHUA NMPEeTeH3UN U NUCKOB

15.1. Bce pasHornacusi Unu cropbl, KOTOpble MOryT BO3HUKHYTb, OyayT, Mo BO3MOXHOCTM, YperynupoBaTbCa MyTem
neperoBopoB.

15.2. Ecnn cornacue no kakum-nmbo npuunHam He GyaeT AOCTUTHYTO B Xode AocyAeBHOro yperynmpoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BkMovawolwero B cebss B coorBetctBuM ¢ PepepanbHbiM 3akoHOM PO «O cBA3u»
npegbsasneHne ABGOHEHTOM NpeTeH3uu n ee paccmoTtpeHne Onepatopom) B cynebHOM mnopsigke BCe CNopbl Mexay
Onepatopom 1 AOOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHBIM MNpeanpuHMMaTeneM paccMaTpuBaloTCcs B
apbuTpaxkHOM cyae no MecTy HaxoxaeHus OnepaTtopa, U3 4eaTenbHOCTU KOTOPOro BbiTeKaeT cnop. PaccMoTpeHne cnopos
mexgy OnepaTopoM M ABOHEHTOM-U3NYeckum nuuom (noTpebutenem) Npous3BOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbsaBnenne ABOHEHTOM npeTeH3nn OnepaTtopy OCYLLECTBNSETCS B YCTAaHOBJIEHHOM 3akoHoAaTenbCcTBoM Pd
nopagke C  NpunoXxeHunem HeO6XOﬂI/IMbIX ana  pacCcMOTpeHUa NpeTeH3nn [OOKYMEHTOB, BKIo4YadaA OOKYMEHThI,
nogTeepxaatolme akTt HapyLweHna OnepaTopom 0683aTensCTB no [Jorosopy.

CtaTtbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HeNCNOHEeHMEe UNN HeHaanexallee NCMOoNTHEHME NPUHATLIX Ha cebst 0683aTeNbCTB CTOPOHBLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM.

16.2. OnepaTtop 06sa3yeTcsl BO3MeCTUTb ABGOHEHTY yLiepO, NPUYMHEHHBIA eMy BUHOBHbIMU AenicTBusMyu Onepartopa B
Xode wucnonHeHnus [oroBopa, ecnv MHOW pasmep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH [AEWCTBYHOLLMM
3akoHoaaTenbcTBOM Poccuickon degepaumn.

16.3. B cnyyae Heonnatbl, HEMOJTHOW UM HECBOEBPEMEHHON onnatbl Ycnyr AGOHeHT ynnadmBaeT OnepaTtopy HEeyCTOMKY
B pasvmepe 1 npoueHTa CTOMMOCTM HEOMSavyeHHblX, OMMaqYeHHbIX He B MOSIHOM OObemMe U HeCBOEBPEMEHHO
onriadeHHbIX YCNyr 3a Kaxablh OeHb NPOCPOYKM BMNNOTb OO AHS MOraweHus 3a0fMKEHHOCTU, HO He 6onee cymmbl,
nognexawien onnare.

16.4. CTopoHa, He UCNONMHUBLUAA WM HeHagnexawm obpa3om ucnonHueLiasa obsizaTenbctea no [oroeopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexallee UCMOofHeHWe OKa3anocb HEBO3MOXHbIM BCNeacTBUE OeNCTBUS
HenpeoaonMMOoN curbl (T.e. Ype3BblHaHbIX U HENPEAOTBPATUMbIX MPU AAHHBLIX YCIOBUSAX 0OCTOATENLCTB), HAXOAALLENCS
BHE KOHTPOMNS CTOPOH W HEMOCPEACTBEHHO MOBMAUSBLUEA Ha BO3MOXHOCTb WUCNonHeHna obssaTtenscts. [lpu
Yypes3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATEbCTBOM
BMpaBe BPEMEHHO NnpekpaLLaTe Unn orpaHnynBaTb AGOHEHTY OKasaHue YCnyr.

16.5. lMpn BO3HNKHOBEHUN OOCTOSATENBLCTB HENPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLLas
BO3MOXHOCTM BbIMOMHATL 00s3aHHOCTM no [loroBopy, AOIPKHA He3ameaMTENbHO HanpaBWTb APYrOM CTOpPOHE
yBEOOMIIEHNE O CINY4YMBLUEMCS, O MPUYUHAX CIYYMBLUETOCS, CO CCbIFIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
HEe3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NMOATBEPXAALWNIA HaNM4Yne U NPOLAOIPKMTENBHOCTL OENCTBUSA 0OCTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX kateropuin AGOHEHTOB 3aKOHOM MpenyCMOTPeHbl obs3aTenbHble npasuna,
yCTaHaBMNMBaKLINE MHblIE OCHOBaHWSA W npegenbl oTBeTcTBEHHOCTM Onepatopa MO CPaBHEHWUK C U3MNOXEHHbIMU B
HacToslLLer cTaTbe, TO B OTHOLIEHMM Takux ABOHEHTOB MPUMEHSIOTCA MpaBuna, YyCTaHOBMEHHbIE 3akOHOM. B crniyuae,
ecnu oTaenbHbIE NONOXEHUA HACTOALLMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P HenpuMeHUMbl Ans Kakown-
nnbo kateropmn AGOHEHTOB, TakMe NOMNOXEHNs He noanexaT NPUMEHEHUIO AN AaHHOW KaTeropmum ABOHEHTOB.

Cratbs 17. BHeceHMe u3mMeHeHUI B nepeyveHb Ycnyr, HacTosiwme YCNnoBusi U UHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHom OnepaTopoM nopsigke M3MEHWUTb WCMONb3yeMbll NnepeyvyeHb YCryr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMEEeT AOCTYN NpW OKa3aHUM TeneMaTUYeCcKnX yCryr CBA3u u/vnu TapudHbIn nnaH, yseaoMms 06
atom OnepaTtopa NMCbMEHHO UMW B MHOW ykaszaHHouW OnepaTopoM ¢opMe (B TOM 4ucrie C UCMONb30BaHWEM CpeacTB
hakcMmMunbHOM cBa3un, unn NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEANOXEHUs MO W3MEHEHUIO W OOMOMHEHWI0 HacTosAwmx Ycnoswuw, [dorosopa.
M3ameHeHne HacTosawmx Ycnosuwn, [JoroBopa odopmnsieTca nyTemM 3aknioueHna OOMOSHUTENbHOro cornawleHns B
nMCbMeHHOM dhopme. 3aknoyeHneM [OOMOMHUTENBHOMO COrMalleHus B MMCbMEHHOW bopme npusHaeTcss obmeH
CTopoHamn [OoKymeHTamu, a Takke coBepleHne ABOOHEHTOM KOHKMIOOEHTHbIX AEWCTBUA, NepeveHb W MOpsiAoK
OCYLLIECTBMEHMSA KOTOpbIX onpegensitotca OnepaTtopom. YCTaHOBMEHWE U M3MeHeHMe TapudHbIX NNaHoB, OTAENbHbIX
TapucoB Ha YCnyrM M MHbIX LEHOBbLIX YCIOBWIA NPOM3BOAUTCA B MOpsiAKe, NpeaycMOTpeHHOM M. 17.3 HacTosawmx
Ycnosui.

17.3. OnepaTop Bnpase, B NMtoOOM crny4dae, ycTaHaBnmMBaTb CaMOCTOSITENBLHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaTb
n/vnn M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensdtb WHble LEHOBbIE YCIOBUA MpenocTaBrieHnss YCryr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHMU YKa3aHHbIX M3MEHEHMN He MeHee 4Yem 3a 10 kanendapHbIX OHEN OO
MOMEHTa BCTynneHus ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpeacTBa MaccoBOW MHOpMaLnK, yka3aHHble Ha
Cante OnepaTtopa, B cnyyae ecnm Takas obs3aHHocTe Onepartopa npegycMoTpeHa AeVCTBYIOWMM 3aKOHOAATENbCTBOM
P®. [ononHutenbHble yBEAOMIIEHUS MOTYT HanpaBnsiTbCA MHbIM cnocobom. WHdopmmnpoBaHne ABOHEHTOB-
IOPUANYECKMX 1L, 06 3MEHeHUN TapudoB Ha YCryrM NpoM3BOAMTCS NyTEM pa3MeLLeHUA COOTBETCTBYOLLMX N3BELLEHWI
Ha cawnTe Onepatopa, ecnu MHOW cnocob He cornacoBaH cTtopoHamu. OnepaTtop Bnpase HanpaenAaTb ABOHeHTam
OOMONHUTENbHbIE M3BELLEHMS B COOTBETCTBMM C HACTOSILLIMM MYHKTOM, B TOM YuUCie NyTeM pasMmeLleHnst MHopmMauumn B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke ocyLLecTBnsieTcs B MecTax obcnyxumBaHns AGOHEHTOB B Criyyasix, ecrnu
Takon cnocob u3BelleHWs npegycMOTpeH B kadecTBe 00si3aTenbHOro B COOTBETCTBUM C  3aKOHOOATENbCTBOM.
YBegomneHusl, Hanpaensiemble OnepaTopoM WM NWLOM, OEWCTBYIOLMM OT €ro MMEHU WU (Mnu) B €ero mHTepecax,



ABOHEHTY-AOMKHMKY B Lensax Bo3BpaTa NPOCPOYEHHON 3a[40MMKEHHOCTM, BKIHOYas yBeAOMIIEHUS, ykadaHHble B n. 10.7
HacToAWwmMx YcnoBun, MoryT OblTb nognuMcaHbl C WCMNONb30BaHWEM (AKCUMMUITBHOIO BOCMPOM3BEOEHUA noanucu
YNOMHOMOYEHHOo Nuua.

Kpome Toro, Onepartop Bnpase B OAHOCTOPOHHEM MopsaKe onpeaensTb U UBMEHATb NepeveHb YNOMHOMOYEHHbIX N,
Ctatbs 18. MNpekpalteHne loroBopa

18.1. AGOHEeHT BnpaBe OTka3aTbCH OT JanbHENnLero ncnonHenusa orosopa, nponsseas Bce pacyeTsl ¢ OnepaTopom u
noJaB COOTBETCTBYHOLLEE 3asiBIEHME.

18.2. C momeHTa oTka3a AOOHeHTa OT ucnonHeHnust [JoroBopa wnu pactopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
ob6s3aTenbCTBa CTOPOH CHMTAOTCA MpeKpalleHHbIMKU 3a UCKNoYeHneM 065a3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMnaTou
OKa3aHHbIX, HO HE OMfayeHHbIX Ha MOMEHT pacTopXeHus JoroBopa Ycnyr. OcTtaBlwascsa nocne ncnonHeHnss AGOHEHTOM
00a3aTenbCTB MO OnfaTe Okas3aHHbIX YCIyr cymMma pasHuubl Mexay onriadeHHor no [JoroBopy CyMMOW U CTOMMOCTbBHO
OKasaHHbIX Ha MOMEHT pacTtopxeHusi [lorosopa Ycnyr Bo3Bpaliaetcss ABOHEHTY Ha OCHOBAHMU €ro COOTBETCTBYIOLLErO
3adAaBleHund.

18.3. Mpu oTkaze AGOHeHTa oOT wucnonHeHua [oroBopa Onepatop Bnpase TpeboBaTb OT AOGOHeHTa nnaty 3a
NnpefocTaBneHHbIN JocTyn k ceTn OnepaTtopa B NofiHOM 06beMe No yCTaHOBMEHHbLIM Tapudam.



